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FEEDBACK ON
INSTITUTIONAL PERFORMANCE
2024-25

1) Helpfulness and interaction with faculties

Analysis

Action Taken

@ Excellent
@ Good
" Average

The Institution is satisfied with a
performance in this parameter. Teachers
are helpful corporative and
approachable because of which students
have not experienced any problems in
dealing with teachers. However, in the
staff meeting teachers have been
constantly instructed to be more
courteous to students.

2) College Office Support

Analysis

Action Taken

-

. @ Excellent
. @ Good
' Average

The Institution is satisfied with a
performance in this parameter.
But of late some of the delays
caused by the university seem to
have perceived by the students as
laps of the oftice stafl. However
administrative stafts have been
constantly instructed to be more
courteous to students.




3) Computer Laboratory facilities made available

Analysis Action Taken

Required number of computers
are available in the lab. Lab
assistants are instructed to be in
the lab so that students can use the
computer lab beyond the class

@ Excellent | pours.
, @ Good
~ Average
Larhh B T
4) Library facilities available
Analysis Action Taken

The Institution is satisfied with a
performance in this parameter.
Books required by the students are
made available in the library. Digital
© Excellent | access to various resources also

y @ Good exists.

© Average

5) Helpfulness of Library staff

Analysis Action Taken

All the necessary support facilities
in the library are provided to the
students. However, library staffs
are instructed to be more students
@ Excellent friendly and helpful.

& Good

* Average




6) Provision of the infrastructure (Light & Fans/Furniture/LCD ctc.) in the

class rooms

Analysis

Action Taken

@ Excellent
O Good
Average

Performance in this parameter
needs to be improved as pointed
out in the analysis. Administrative
staffs in-charge of infrastructure
has been instructed to look into this
matter. The concerned staff
reported that maintains and repairs
have been done.

7) Canteen facilities available

Analysis

Action Taken

© Excellent
O Good
Average

Majority of the student opined
that canteen facilities
available in the college is
excellent. Student welfare
officer has given the feedback
to the canteen owner to still
perform it better.

8) Availability and Maintenance of the toilets in the campus

Analysis

Action Taken

@ Excellent
© Good
Average

Majority of the student opined that
availability and maintenance of the
toilets in the campus is excellent.
Further, feedback has been
conveyed to the maintenance in-
charge to carry out regular
cleaning of washroom. A cleaning
schedule for the same was also put
up for their accountability.




9) Availability of water/water cooler

Analysis

@ Excellent
@ Good
Average

10) Facilities available at student center (Lea

Analysis

© Excellent
& Good
Average

e -

Action Taken
Water coolers are provided on all
floors. But during the break
students get crowded. Hence class
advisors were informed to instruct
the students to fill water in their
own water bottle so that regularity
of visits are reduced and crowding
is avoided.

A —

rning Resource Center, Xerox etc)

—— =y

Action Taken
The Institution is satisfied with
a performance in this
parameter. However constant
instructions are given to the
operators to be more students
friendly.

@ Excellent
& Good
Average

Action Taken
The Institution has taken
cognizance of this parameter but
has college is located in the heart
of the city and the scope of
providing in campus sports
facilities are limited. Hence
physical director has been
instructed to hire the stadium and
also use the grounds of other
institution on the basis of good

will.
e

I




12) Activitics of NSS/Rovers & Rangers/Red Cross/Other Associations

Analysis

Action Taken

@ Excellent
© Good
Average

The Institution is satisfied with a
performance in this parameter.
The college provides ample
opportunities for activities to
promote holistic development.

13) Extra-curricular and co-curricular activities

Analysis

Action Taken

& Excellent
) Good
Average

The Institution is satisfied with
a performance in this parameter.
The college provides ample
opportunities for activities to
promote holistic development.

14) Opportunities for display of talents

Analysis

Action Taken

@ Excellent
& Good
~ Average

The Institution is satisfied with
a performance in this
parameter. Students are
encouraged to participate in
the activities organized both
within and outside the college.
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15) Provision of first-aid facility

Analysis

Action Taken

@ Excellent
) Good
Average

It is informed to the maintenance
officer to keep first-aid box in
sports room and all the staff
rooms.

16) Wall Magazine (Notice Boards)

Analysis

Action Taken

© Excellent
& Good
Average

The Institution is satisfied with
a performance in this
parameter. In addition to this,
for important communication
students official WhatsApp
group are formed.

17) Overall ambiance / cleanliness of the Campus

Analysis

Action Taken

© Excellent
. & Good
Average

&

¢ BUSINE
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Majority of the student
opined that overall
ambiance/ cleanliness of the
campus is good. Further,
feedback has been conveyed
to the maintenance in-charge
to carry out regular cleaning
of the campus.
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18) The overall experience at SDMCBM

Analysis

Action Taken

© Excellent
@ Good
Average

The Institution is satisfied with
a performance in this parameter.
In order to provide the best
learning experience, faculties
and administration staffs arc
encouraged to provide all the
necessary support.

/
Principal |
Shri Dharmast®+'a Wanjunathes! wara
Colliage of Business Manager nt
MANGALUR
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FEEDBACK ON
INSTITUTIONAL PERFORMANCE
2023-24

1) Helpfulness and interaction with faculties

Analysis [ Action Taken

| The Institution is satisfied with a

| performance in this parameter.

| Teachers are helpful corporative

and approachable because of which

students have not experienced any

problems in dealing with teachers.

' However, in the staff meeting
teachers have been constantly
instructed to be more courteous to

| students.

@ Excellent
® Good

Averag

w

2) College Office Support

~ Analysis | ~_Action Taken ]
| The Institution is satisfied witha
| performance in this parameter.
But of late some of the delays
| caused by the university seem to
S8 @ Excelent | have perceived by the students as
® Good ' laps .ot' the {')ﬂ Ice slixﬂ_ However
administrative staffs have been
constantly instructed to be more
| courteous to students.

© Average




3) Computer Laboratory facilities made available

~ Analysis

Action Taken

Required number of computers
are available in the lab. Lab
assistants are instructed to be in
the lab so that students can use the

@ Excellent | computer lab beyond the class
hours.
@ Good
Average
4) Library facilities available
Analysis Action Taken
The Institution is satisfied with a
performance in this parameter.
Books required by the students are
made available in the library. Digital
© Excellent | aecess to various resources also
© Good exists.
© Average
5) Helpfulness of Library staff
Analysis Action Taken
All the necessary support facilities
in the library are provided to the
students. However, library staffs
1 are instructed to be more students
@ Excelent | friendly and helpful.
= @ Good

" Average




6) Provision of the infrastructure (Light & Fans/Furniture/LCD etc.) in the

class rooms

Action Taken

Analysis

© Excellent
O Good
Average

Performance in this parameter
needs to be improved as pointed
out in the analysis. Administrative
staffs in-charge of infrastructure
has been instructed to look into
this matter. The concerned staff
reported that maintains and repairs
have been done.

7) Canteen facilities available

Analysis

Action Taken

@ Excellent
© Good
~ Average

Majority of the student opined
that canteen facilities
available in the college is
excellent. Student welfare
officer has gave the feedback
to the canteen owner to still
perform it better.

8) Availability and Maintenance of the toilets in the campus

Analysis

Action Taken

vl :;‘

. A e 2

@ Excellent
@ Good
© Average

[EN e

There is a need to improve the
performance in this parameter.
Feedback has been conveyed to
the maintenance in-charge. He
reported that instructions are given
to carry out regular cleaning of
washroom. A cleaning schedule
for the same was also put up for
their accountability.




9) Availability of water/water cooler

Analysis

Action Taken

© Excellent
O Good
Average

Water coolers are provided on all
floors. But during the break
students get crowded. Hence class
advisors were informed to instruct
the students to fill water in their
own water bottle so that regularity
of visits are reduced and crowding
is avoided.

10) Facilities available at student center (Learning Resource Center, Xerox etc)

Analysis

Action Taken

© Excellent
© Goad
Average

The Institution is satisfied with
a performance in this
parameter. However constant
instructions are given to the

operators to be more students
friendly.

11) Sports facilities

Analysis

Action Taken

@ Excellent

@ Good
* Average

The Institution has taken
cognizance of this parameter but
has college is located in the heart
of the city and the scope of
providing in campus sports
facilities are limited. Hence
physical director has been
instructed to hire the stadium and
also use the grounds of other

institution on the basis of good
will.

....
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12) Activitics of NSS/Rovers & Rangers/Red Cross/Other Associations

Analysis Action Taken

T The Institution is satisfied with a
performance in this parameter.
The college provides ample
opportunities for activities to
promote holistic development.

@ Excellent
© Good
Average
@ 13) Extra-curricular and co-curricular activities
Analysis Action Taken

The Institution is satisfied with
a performance in this parameter.
The college provides ample
opportunities for activities to

@ Excellent promote holistic development.

© Good

~ Average

14) Opportunities for display of talents

Analysis Action Taken

The Institution is satisfied with
a performance in this
parameter. Students are
encouraged to participate in

- @ Excellent the activities ofganizé)d both
SalS @ Good within and outside the college.

" Average
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15) Provision of first-aid facility

© Excellent
© Good
Average

Action Taken

The Institution is satistied with a

performance in this parameter. Itis
informed to keep first-aid box in
all the stalf rooms.

16) Wall Magazine (Notice Boards)

Analysis

Action Taken

@ Excellent
@ Good
Average

The Institution is satistied with
a performance in this
parameter. In addition to this,
for important communication
students official WhatsApp
group are formed.

17) Overall ambiance / cleanliness of the Campus

Analysis

Action Taken

T ":;?1 @® Excellent
-l

© Good
© Average

The Institution is satisfied
with a performance in this
parameter.




18) The overall experience at SDMCBM

Analysis - Action Taken

The Institution is satisficd with
a performance in this parameter.
In order to provide the best
learning expericnee, facultics

@ Excellent and administration staffs arc

@ Good encouraged to provide all the

© Average necessary support.

NP

Principal
Shri Dharmast® «ia ilanjunathesiiviarn
Coll2ge of Business Manager nt
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e Analysis Action Taken

‘ = Analvsis Action Taken
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FEEDBACK ON
INSTITUTIONAL PERFORMANCE 2022-23
ACTION TAKEN TEPORT

1) Helpfulness and interaction with faculties

The Institution is satisfied with a

s ) performance in this parameter
P _ Teachers are helpful corporative and
> © Excellent | approachable because of which
" e 3 students have not experienced any

k\\’}f - © Good
DS —_— average | problems in dealing with teachers.

© Foor However in the staff meeting
teachers have been constantly
: instructed to be more courteous to
54.7% / students.
o
S

— The Institution is satisfied with a
? performance in this parameter.
4 But of late some of the delays
Y © Excelent caused by the university seem to
(/ © Good ilave pFI‘cei\'efi by lh‘cﬁsludents as
‘.M aps of the office staff. However

'L\l D'q e . e . e
g administrative staffs have been

constantly instructed 1o be more
courteous to students.
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3) Computer Laboratory facilities made available

Analysis

Action Taken

{ Average
@ Poor

Required number of computers
are available in the lab. Lab
assistants are instructed to be in
the lab so that students can use the
computer lab beyond the class

hours.

4) Library facilities available

Analysis

Action Taken

O Excellent
@ Good
¢ Average
O Poor

The Institution is satistied with a
performance in this parameter. Books
required by the students are made
available in the library. Digital access
to various resources also exists.

5) Helpfulness of Library staff

Analysis

Action Taken

© Excellent
@ Good
" Average
© Poor

e

All the necessary support facilities
in the library are provided to the
students. However library stafts
are instructed to be more students
friendly and helpful.

~

) 4

~ S -
,/(;c



6) Provision of the infrastructure (Light & Fans/Furniture/LCD etc.) in the

class rooms

Analysis

Action Taken

@ Excellent

A . GOOd

0 Average
@ Poor

Performance in this parameter
needs to be improved as pointed
out in the analysis. Administrative
staffs in charge of infrastructure as
been instructed to look into this
matter. The concerned staft
reported that maintains and repairs

have been done.

7) Canteen facilities available

Analysis

Action Taken

© Excellent
@ Good

Average
@ Poor

There is an need to improve
the performance in this
parameter. Student welfare
officer has given the field
back about student
dissatisfaction to the canteen
owner. The management
decided to give the contract
to a different party.

8) Availability and Maintenance of the toilets in the campus

i Analvsis

Action Taken

@ Excellent
@ Good
0 Average
@ Poor

There is an need to improve the
performance in this parameter.
Fee_d back as been conveyed to the
maimtenance incharge. He reported
that instructions are given to carry
out regular cleaning of washroom.
A cleaning schedule for the same
was also put up for their
accountability.




9) Availability of water/water cooler

Analysis

Action Taken

—

Excellent

40°49% 5
ﬁ*,m;u‘ P © Good
Average
© Poor

Water coolers are provided on all
floors. But during the break
students get crowded. Hence class
advisors were informed to instruct
the students to fill water in their
own water bottle so that regularity
of visits are reduced and crowding

is avoided.

10) Facilities available at student center (Learning Resource Center, Xerox etc)

Analysis

Action Taken

i Excsllent
&) Goad
) Averaga

€ Poor

The Institution is satisfied with
a performance in this
parameter. However constant
instructions are given to the
operators to be more students
friendly.

11) Sports facilities

Action Taken

Analysis

&) Excellent
& Good
¢ Average

& Poor

The Institution has taken
cognizance of this parameter but
has college is located in the heart
91‘ the city the scope of providing
In campus sports facilities are
limited. Hence physical director
has been instructed to higher the
stadium and also use the grounds
of other institution on the basis of
good will.
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12) Activitics of NSS/Rovers & Rangers/Red Cross/Other Associations

Analysis

Action Taken

© Excellent
@ Good

Average
@ Poor

The Institution is satisficd with a
performance in this parameter.
The college provides ample
opportunities for activities 1o
promote holistic development.

13) Extra-curricular and co-curricular activities

Action Taken

Analysis

The Institution is satisfied with
a performance in this parameter.
The college provides ample

@ Excellent opportunities for activities to
= © Good promote holistic development.
Average
© Poor
14) Opportunities for display of talents
!— Analysis Action Taken
The Institution is satisfied
with a performance in this
parameter. Students are
@ Excellent encouraged to participate in
@ Good the activities organized
Average both within and outside the
£ Poor college.




15) Provision of first-aid facility

Analysis

Action Taken

- Average
@ Poor

The Institution is satisfied with a
performance in this parameter.

16) Wall Magazine (Notice Boards)

Analysis

Action Taken

© Excellent
@ Good
. Averagz
& Poor

The Institution is satisfied with
a performance in this
parameter. In addition to this,
for important communication
students official whatsapp
group are formed.

17) Overall ambiance / cleanliness of the Campus

Analysis

Action Taken

@ Excellent
@ Good
© Average
@ Poor

The Institution is satisfied
with a performance in this
parameter,

= -




18) The overall experience at SDMCBM

Analysis - Action Taken
The Institution is satisfied with
a performance in this parameter.
In order to provide the best
© Excellent learning experience, faculties
© Good and administration staffs arc
Average encouraged to provide all the
@ Poor necessary support.
_/

Pr'mcipal
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FEEDBACK ON
INSTITUTTIONAL PERFORMANCE

2021-22

1) Helpfulness and interaction with facnltics

~Aunalysis Action Taken

Uhe Institution is satistied with a
performance in this parameter,
LTeachers are helplul corporative

@ Lrxeelant | and approachable because of which

@ Good students have not expericneed any
Average problems in dealing with teachers.
@ Foor However in (he .\l.l“ meeting

teachers have been constantly
mstrueted (o be more courteous (o
students,

2) College Office Support

o Amalysis . f\ctmu lnkon

“The Institution is satistied with a
performance in this parameter,
Butollate some of the delays
aused by the university seem to
have pereeived by the students as
laps of the oftice stall, However
administrative stally have been
@ Foor constantly instructed to be more

._,,__,,,q.,umlc(m\ to students,

@ Excellent
@ Good
C Average




3) Computer Laboratory facilities made available

Action Taken

Analysis

: @ Excellent
;.“ @ Good
.~ Average
@ Foor

Required number of computers
are available in the lab. Lab
assistants are instructed to be in
the lab so that students can use the
computer lab beyond the class
hours.

4) Library facilities available

Analysis

Action Taken

& Excellent
& Cood
o Average
& Poor

The Institution is satisfied with a
performance in this parameter. Books
required by the students are made
available in the library. Digital access
to various resources also exists.

5) Helpfulness of Library staff

Analysis Action Taken
G All the necessary support facilities
in the library are provided to the
@ Excelient studﬁ:nt& However library staffs
® Good are instructed to be more students
il friendly and helpful.
< Average
® Poor I
L BUSINES
Vi l.;‘:l\‘.‘:)\r’ c 2 '{{Zy
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6) Provision of the infr
class rooms

————

e

astructure (Light & Fans/Furniture/LCD ete.) in the

—_ Analysis

Action Taken

@ Excelent
@ Good
o Average
@ Poor

Performance in this parameter
needs to be improved as pointed
out in the analysis. Administrative
stalfs in charge of infrastructure as
been instructed to look into this
matter. The concerned staff
reported that maintains and repairs
have been done.

7) Canteen facilities available

Analysis

Action Taken

@& Excelent
@ Good

Average
& Poor

There is an need to improve
the performance in this
parameter. Student welfare
officer has given the field
back about student
dissatisfaction to the canteen
owner. The management
decided to give the contract
to a different party.

8) Availability and Maintenance of the toilets

in the campus

Analysis Action Taken
s There is an need to improve the
performance in this parameter.
Feed back as been conveyed to the
@ Eicelens | Maintenance incharge. He reported
® Good that instructions are given to carry
out regular cleaning of washroom.
. fwerage : "
5 A cleaning schedule for the same
® Poor | was also put up for their
L7 o Dif‘accountability.
PO )
& 2
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9) Availnbility of water/water cooler

e o /\ll.llyals

@ Excellent
@ Good

CAverage
@ Poor

/\clwn ldk(:ll
Waler coolers arc provided on vall
(Toors. Bul during the break
students get crowded. Hence class
advisors were informed to instruct
the students to fill water in their
own water bottle so that regularity
of visits are reduced and crowding,
is avoided.

10) Facilities available at student center (Lear

ning Resource Center, Xerox etc)

Analysis

Action Taken

The Institution is satisfied with
a performance in this
parameter. However constant
instructions are given to the

@ Excellent | operators to be more students
@ Geod friendly.
 Average
& FPoor
11) Sports facilities
Analysis Action Taken
The Institution has taken
cognizance of this parameter but
has college is located in the heart
® Excelen 9f the city the scope .Of providing
In campus sports facilities are
% Goad limited. Hence physical direct
® Average imited. Hence physica director
has been instructed to higher the
® po":n | stadium and also use the grounds
o BUL - -oLother institution on the basis of
ng will.
o

x'\. "M»‘W"
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12) Activities of NSS/Rovers & Rangers/Red Cross/Other Associations

Analysis

Action Taken

@ Excellent
@& Good
« Average
@ Poor

The Institution is satisfied with a

performance in this parameter.
The college provides ample
opportunities for activities to
promote holistic development.

13) Extra-curricular and co-curricular activities

[ Analysis

Action Taken

& Excelient
& Good
 Average
@& Poor

The Institution is satisfied with
a performance in this parameter.
The college provides ample
opportunities for activities to
promote holistic development.

14) Opportunities for display of talents

Analysis Action Taken
The Institution is satisfied
with a performance in this
parameter. Students are
® Excellent encouraged to participate in
& Good the activities organized
i both within and outside the
¢ Average
@ Poor ¢ tlUSINEe
Pt U g .
S Z
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I5) Personal attention (o students

" Analysiy

@ Cooelent
@ Coord

- Bsrangs
@ Foor

16) Provision of first-aid facility

~Analysis

@ Ercelient
@ Good
O Average
& Poor

17) Wall Magazine (Notice Boards)

fAnal_yvé'is_

@ Eocelent
@ Good
O AvRIage

The Tnstitution s satisfied with
a performmye in this j
parameter, Class adviser of
cach class serves an 4 mentor
and gujde and iy always
available to studenty for any
support,

Action 'Taken

Action Taken

The Institution is satisficd with a
performance in this parameter,

~ Action Taken

The Institution is satisficd with

a performance in this
parameter, In addition to this,
for important communication
students official whatsapp
group arc formed.




18) Overall ambiance / cleanliness of the ¢

“ampus
—— )\ | Action Taken
The Tastitution is satislied
with a performance in this
{
:: " warameler,
. @ Bxelent |
“ @ Good
Average
@ Foor
t
|
11
|
z
t .
19) The overall experience at SDMCBM
Analysis . _ Action Taken

The Institution is satisfied with
a performance in this parameter.
[n order to provide the best

& Excellent learning experience. faculties

@ Goad and administration statls are
¢ Average cncouraged to provide all the
@ Foor necessary support,

Shayd T ! dopatheshua
M
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FEEDBACK ON
INSTITUTIONAL PERFORMANCE
2020-21

Helpfulness and interaction with faculties

Analysis Action Taken

‘ With regard to performance in this
parameter, the [nstitution is
pleased. Because teachers are
friendly and helpful, students have
: never had any issues when
. Average | interacting with them. Online

g @ Poor courses were held systematically.
Staff members are continually
being reminded to treat students
with more veneration.

@ Excellent

3 Good

College Office Support

Analysis Action Taken
S With regard to performance in this
parameter, the Institution is
@ Excellent | pleased. However, recent delays at
@ Good the university appear to have been
@ Average mi§underst‘ood by some students as
& Poor office staff lapses. Due to the
‘ pandemic, there was a spotty
internet signal in several
administrative staff residences.
Administrative staffs have.

M""Q’Ewggi}iﬁég‘ggr\“s*\ however, consistently received

#* S N N . . R .

/<<J\, %4 wstructions to treat pupils with
; [spre courteous.




Library facilities Available

Action Taken

_Analysis

@ CExcellent
@ Good

Performance in this parameter a
meets the Institution's !
expectations. There are books
available in the library that the
students need. Various resources

- Average | are also accessible digitally |
@ Poor through college website. Staff
members are instructed to send the |
material through Googler E
Classroom.
— )
Helpfulness of Library staff
Analysis Action Taken
The pupils have access to all the
resources thev need in the
library. However. library staff
@ Excellent | members are being told to be |
@ Good friendlier and more !
7 Average accommodating to students.
@ Poor
Provision of the infrastructure (Light & Fans/Furniture/LCD etc.) in the class
rooms
Analysis Action Taken
As the analysis indicates.
performance for this metric
needs to be improved.
maintenance in-charge staff
@ Excellent . o
has been directed to check
@ Good and investigate this issue.
0 Average | The staff in-charge reported
@ Poor that maintenance and repairs
had been made.
-2-

x

-
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Availability and Maintenance of the toilets in the campus

Analysis

Action Taken

The performance of this
parameter needs to be
improved. Feedback was sent
@ Excellent | to the maintenance in-charge.
@ Good He stated that instructions
were given to conduct routine
washrooms cleaning. For

® Poor their responsibility. a
cleaning schedule was also
prepared for the same.

. Average

Facilities available at student center (Learning Resource Center, Xerox etc)

Analvsis

Action Taken

| - . e Good
friendly.

The Institution is satisfied with
a performance in this
parameter. However constant
& Excellent | instructions are given to the
operators to be more students

- Average
@ Poor

Personal attention to students

Analysis

Action Taken

@ Excellent | 45 a mentor and guide and is

@ Good always available to students for
. Average | any support.

@ Poor

The Insttution is satisfied with a
performance in this parameter.
Class adviser of each class serves




Overall ambiance  cleanliness of the Campus

Analvsis Action Taken
The Institution is satisfied with a
performance i this parameter.
_ = @ Excellent
: : "I —~ @ Ccod
U Average
@ Foor
The overall experience at SDMCBM
Analysis Action Taken
The Institution 1s pleased
with the performance in this
parameter. Faculty and
@ Excslilent | administrative staffs are
@ Good urged to offer all essential
= PuEre assistance in order to offer
T | . 5 the greatest learning
ol environment.
—
Principal

Shri Dharmast™ ', Manjunathesihiwara
Collzge of Business Managen. .nt
MANGALORE.




SHRI DHARMASTHALA MANJUNATHESHWARA
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FEEDBACK ON
INSTITUTIONAL PERFORMANCE
2019-20
(] Helpfulness and interaction with faculfics
Analysis Action Taken
: The Institution is pleased with how
this parameter performed. Students
have not encountered any issues when
@ Excellen! . . it )
interacting with faculties because they
© Good = . ;
| Average are personable and helpful. Teachers
© Foor have, however, consistently informed
to be more kind to students at staff
meetings.
. .
College Office Support
Analysis Action Taken
The Institution is pleased with how
this parameter performed.
But recently, some of the
@ Excellent university's delays seem to have
@ Good been misunderstood by the students
® Average as office staff lapses. However,
® Poor administrative statf has consistently
been told to treat students with
M OTe esteem.
<2 qr BUSINES
g \\
)




Computer Laboratory facilities made available

Analysis

@ tcelien
@ Good

Average
@ Poor

Action Faken
Fhe Lab has the necessany
number of computers b order
to allow students o s the
computer fabatier class hows,
Laby assistants are nstructed o
remain i the space.

Library facilities available

Analysis

\ctiun Toaken -

& Excellent

With regard to perfonmanee in this
pacanmeter, the lnstitution is pleased.
The library has books that the
students need, There is also access

{0 many resources digitally.

& Good &

5 Average

© Foor

Helpfulness of Library staff
Analysis Action’ l nl\en o B

The students have access (o all the
resources they need in the library,
However, library statl members are

© Excelent being told o be friendlier and more

© Good accommodating to students,

&% Average

@ Poor




» 2.} s ~
Provision of the infrastructure Hight & Vandburntture LOD etes) dn the elnss

rooms

Canteen facilities available

\nalysis

® Uoetont
& oot
P Average

Moos
@

e e e o —————

i Action Taken

| In light of the analy Me's Imdmy-a
pertotmance for this metric has to be

Dimproved. Intrastructure-related

admnistrative staft have been given

the task of looking into this. It has

been maintained and repaired.

\n.)l s

Action Taken

@ Excalent
@ Good
i Avergge
© Foxr

It is necessary to boost this
parameter's performance. The
canteen owner has received
information from the student welfare
otticer regarding student
unhappiness. The administration
chose to award the contract to a
different party if necessary.

Availability and Maintenance of the toilets in the campus

Analvsis

Action Taken

et e it A e

o YT

@ Excetent
@ Gooa
@ Average
@ Fox

o

\
( ( RAN}ALURU

Improvements must be made to this
parameter's pertormance. The
maintenance supervisor has been
informed of feedback. According to
what he said, orders are issued to
perform routine washrooms

i cleaning. For their responsibility, a
cleaning schedule was also
pnpdud

N -

s e ————




Availability of water/water cooler

“Analysis Action Taken

On all {loors, water coolers are
available. Students, however. get
overcrowded over the break time. To
@ Excellent prevent cr owding and limit the

@ Good frequency of visits, class advisors
3y Average were instructed to advise the students
@ Poor to fill their own water bottles.
© Facilities available at student center (Learning Resource Center, Xerox etc)
Analysis Action Taken
With regard to performance in this
parameter, the Institution is
pleased. To be more student-
@ Excellent friendly, the operators are
© Good continuously given instructions.
v Average
& Poor
(&
Sports facilities
Analysis Action Taken

The institution has taken note of
this factor, however because the
college is situated in the centre of
© Excellent the city, there are few options for

g “:\?:rzge on-campus spm:ts fac.ilities. Asa
e result, the physical director has
"l{een,,told to utilise the stadium and
e t1tut1on grounds out of




Activities of NSS/Rovers & Rangers/Red Cross/Other Associations

Analysis

Action Taken

@ Excelient
© Good
< Average
@ Poor

Performance in this parameter
meets the [nstitution's
expectations. There are many
chances at the college for
activities that support holistic
development.

Extra-curricular and co-curricular activities

® Analysis

Action Taken

i Excelent
2 Good
 Averags
& Poor

The Institution is pleased with
how this parameter performed.
The college offers lots of chances
for activities that support overall
growth of students.

Opportunities for display of talents

Analysis

Action Taken

£ Excellent

© Good
) Average
© Poor

P

With regard to performance in this
parameter, the Institution is
pleased. The activities planned
both inside and outside of the
college are encouraged for
students to take part in.

P
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Personal attention to students

——

Analysis ~ Action Taken 7
With repard to per formanee in this
patameter, the Instittion is
pleased. If sach class's class adviser
acts as 1 mentor and a puide and is

constantly on hand o assist pupils

€ Excellont

@ Good

o Average as needed.

© Poor

Provision of first-aid facility
® Analysis S _Aql_gnn Taken

The Institution is satisticd with o
performance in this parameter,

@ Excellent

O Good

Average
& Poor

@
Wall Magazine (Notice Boards)

Analysis Action Taken

The Institution is pleased with the
performance in this parameter,
Additionally, a formal WhatsApp
@ Excellent group for students is created for
@ Good critical communications,

% Average
© Poor

\

5
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Overall ambiance / cleanliness of the Campus

Analysis

Action Taken

© Escefent
® Cood
O Average
© Poor

The Institution is satisfied with a
performance in this parameter.

(’ The overall experience at SDMOCBM

Analysis

© Escalant
@ Ceod
@ Avotage
@ Foor

__ActionTaken
Performance in this parameter

| mects the [nstitution’s

' cxpectations, Faculty members

and administrative staffs are
urgged to offer all required

| assistance tn order to deliver the

greatest learning environment.

e ———— A oV i

g

Principal
Shn Dharmyat Sy Manjunathesiwary
Colizge of Eusiness Managerr int
MANGALURE.
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FEEDBACK ON
INSTITUTIONAL PERFORMANCE
2018-19

Helpfulness and interaction with faculties

L Analysis Action Taken

The Institution is satisfied with a
performance in this parameter.
Teachers are helpful corporative

® Poor problems in dealing with teachers.
However, in the staff meeting
teachers have been constantly
instructed to be more courteous to
students.

= Excellent .

% g C:Od and approachable because of which
,1 -y students have not experienced any

, 7 Average

|

V

College Office Support

Analysis Action Taken

The Institution is satisfied with a
performance in this parameter.
But of late, some of the delays

z’
!
!

' @ Excellent caused by the university seem to
@ Good have perceived by the students as
@ Average laps of the office staft. However
® Poor administrative stafts have been

constantly instructed to be more

m———

S7GF DUt [eaurteous with students,
Al 3 1)\
“_«JV
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B =
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Computer Laboratory

NS Analydis

@ Excelent

facilities made available

Action Tuken
Fhere are cnough computers in
the Lab to meet the needs. So
that students can use the
computer lab outside of ¢lass

© Cood hours, lab assistants are
@ Average instructed to be present in the
© Poor lab.
Library facilities available
Analysis Action Taken
The Institution is pleased with how
this parameter performed. The
library provides the pupils with the
© Escelent books they need. There is also
@ Good digital access to numerous
0 Average resources.
& Poor
Helpfulness of Library staff
Analysis Action Taken
Students have access to all the
required assistance resources in the
library. However, library staffs are
instructed Lo be more students
—_— n: ted to morc students
iy friecndly and helpful.
& Ayerage
@ Poor




Provision of the infrastructure (Light & Fans/Furniture/LCD etc.) in the class

rooms

Analysis

Action Taken

According to the analysis,
performance for this metric needs to
be improved. Infrastructure-related
administrative staff in-charge has

© Excellent
© Good been directed to look into this issue.
0 Average He confirmed that maintenance and
@ Poor repairs had been made.
Canteen facilities available
Analysis Action Taken
) There is a need to improve the
T r performance in this parameter.
Student welfare officer has given the
© Excellent field back about student
© Good dissatisfaction to the canteen owner.
o Average | Ihe management decided to give the
© Poor contract to a different party.

Availability and Maintenance of the toilets in the campus

Analysis

Action Taken

& Excellent
@ Good
{75 Average
$ Poor

The performance of this parameter
needs to be improved. Feedback was
sent to the maintenance in-charge. He
stated that instructions were given to
conduct routine washrooms cleaning.
For their responsibility, a cleaning
schedule was also posted for the same.




Availability of water/ water cooler

~Analysis

Action Taken

@ Excelent
@ Good
o Average
@ Poor

There are water coolers on every
tloor. However. during breaks.
students throng together. In order
to lessen crowding and visit
frequency. class advisers were
instructed to advise the students to
fill their own water bottles.

Facilities available at student center (Learning Resource Center, Xerox etc)

[

Analysis

T
i

Action Taken

i

|
{

The Institution is pleased with how
this parameter performed. The
operators do receive regular
instructions to be more student-

@ Excelent .
© Good | friendly. though.
ooAverags E 1
) 1
© Foor |
i
i
E
i
Sports facilities
| Analysis | Action Taken
f The institution has taken note of
this factor, however because the
college is situated in the centre of
> the city. there are few options for
@ Excelient on-campus sports facilities.
® Good

& Avemsge

éﬁzy

Therefore, it has been informed
that the phyvsical director to hire

.stadium and also use the grounds

i1l

O ——

Cﬁi\(ﬁhﬁther institution out of
>
1y}
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Activities nf NN/ s ers & Rangersy/Red Cross/Other Assotiations

An,ﬂ-y ) Action Tzken

’ Tie instmution 25 pleased with
Aow this parameier perfommed.
The eoliepe offers Jots of
e ohances for acinTaes thal

i N - 3 s v ".“
sunport overall growth of the

studems.

@ -0 e
r @ ¢

Extra-currienlar znd eo-cnrrienler sothites

Anmalysis Action Taken

P— 3 ~ ~ ~y -~
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oasghLanes Iar evans thal

|

Opportunities for display of mlerts

-

Arnon 1aken

@ St ‘ fm evenes piennad hoth inside mnd
® Coot | omside of The campos,

0 fomme LT Ssioe
$ -




Versanal st ition 1y shudepis

/
{
{
b

Anulyels

& 500
Lii ] f\lh’é"‘t
@ Foy

& Eoiklen

Activp Vaken

-, 1 he ipstitution js pleased with
o this parameter performed.

| Jvery elass has an adviser who
acts as 4 mentor, and a constant
source of support for the students.

Crogien
& G
8% Aretgas

& oo

[ Action Taken i

The Institution is satisfied with a
| performance in this parameter.

|
i
|
i
i
|
!
|

Wall Magazine (Notice Boards)

s e

 Awalysis

Action Taken

© Crslent
® Good
@ Ayerage
@ Poyr

The Institution is pleased with how
this parameter performed. Students
are als0 instructed to write various

| types of articles for Wall magazine.
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Overall nmbianee / cleanliness of the Campus

_ Aualysis

Action Taken

© Excelent
$ Good

Average
O Foor

The Institution is satisfied with a
performance in this parameter.

The overall experience at SDMCBM

Analysis

Action Taken

&) Excellent
& Geod
_ Average
& Foor

The Institution is pleased with
how this parameter performed.
Faculty members and
administrative personnel are
requested to offer all necessary
assistance in order to ensure that
students have the greatest
learning experience possible.

M .

Principal
Shri Dharmasth=ia Manjunatheshwara
Coilzge of Business Managen »nt
MANGALORE.
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FEEDBACK ON
INSTITUTIONAL PERFORMANCI: |
I
2017-18 |
Helpfulness and interaction with faculties

: Analysis Action Taken
MM‘M ettt et et e - eee———

X The Institution is satisficd with 2
\ performance in this parameter.
carers | L€aChers are helplul corporative and
: ) ® Excellent approachable because of which
st @ Good students have not experienced any

T O Average problems in dealing with tcachers,
o © Poor However, in the staff meeting
F
;

teachers have been constantly
instructed to be more courteous with
students,

College Office Support

o) [ Analysis [

Action Taken
The Institution is satisfied with a
performance in this parameter,
But of late some of the delays
caused by the university seem to

S IR E e B B B e e
S LG b A MR B R e s ki AR R e e s ER
s &R 2

& Excellent

@ f300d have perceived by the students as
L Average laps of the office staff, However
© Poor

administrative staffs have been
constantly instructed to be more
_courteous towards students.




Computer

Analysis

@ thoofent
@ Good

L:\tmr:\mr_\ facilitios made available

Action Taken
Required number of computers
are available in the Tab. Lab
assistants are instructed to be in
the lab so that students can use
the computer fab beyond the

Average
@ Poor class hours.
Library facilities available
Analysis Action Taken
The Institution is satisfied with a
performance in this parameter.
Books required by the students are
! @ E"Ce”e”‘ made available in the library. Digital
* @ Good access to various resources also
_ & Averags :
exists.
@ Poor

Helpfulness of Library staff

Analysis

Action Taken

e T —

© Excellent
© Good
& Average
@ Poor

All the necessary support facilities
in the library are provided to the
students. However, library stafts are
instructed to be more students
friendly and helpful.




Provision of the infrastructure

rooms

(Light & Fans/Furniture/LCD etc.) in the class

Analysis

Action Taken

© Excellent

L Average
© Poor

Performance in this parameter needs
to be improved as pointed out in the
analysis. Administrative staffs in
charge of infrastructure has been
instructed to look into this matter.
The concerned staff reported that
maintenance and repairs have been
done.

Canteen facilities available

Action Taken

Analysis

O Excellent
& Good
4 Average
i Poor

There is a need to improve the
performance in this parameter.
Student welfare officer has given the
field back about student
dissatisfaction to the canteen owner
and informed to keep better eateries.

Availability and Maintenance of the toilets in the cam pus

Analysis

Action Taken

@ Excellent
© Good
© Average
QO Poor

There is a need to improve the
performance in this parameter.
Feedback has been conveyed to the
maintenance in-charge. He reported
that instructions are given to carry out
regular cleaning of washroom. A
cleaning schedule for the same was
also put up for their accountability.

BUSWESS by




Availability of water/water cooler

———_Analysis

Action Taken

@ Excelent
© Geod
0 Average
@ Poor

Water coolers are provided on all 1
floors. But during the break students |
get crowded. Hence class advisors
were informed to instruct the students
to fill water in their own water bottle
so that regularity of visits are reduced
and crowding is avoided.

Facilities available at student center (Learning Resource Center, Xerox etc)

Analysis | Action Taken |
| The Institution is satisfied with a ’
performance in this parameter. |
| However constant instructions are |
@ Excelent given to the operators to be more
© Good students friendly.
& Average
© Poor
Sports facilities
Analysis Action Taken
The Institution has taken
cognizance of this parameter but
' has college is located in the heart of
¥ ExeetEnI the city the scope of providing in
© Good campus sports facilities are limited.
& Average Hence physical director has been
@ Foor

Wg@t@cted to hire the stadium and
ot )

X3 Al G AL‘BU

b

6 the grounds of other

inst /"f;', n on the basis of good will.
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Activities of NSS/Rovers & Rangers/Red Cross/Other Associations

SR ~ Amlysis | Action Taken

- The Institution is satisfied with a
performance in this parameter.

) ‘The college provides ample

% ExcolEnt opportunitics for activities to

Good ‘e
- Goo: promote holistic development.
) Average

O Poor

Action Taken
The Institution is satisfied with a
performance in this parameter.
The college provides ample

| e C e
® Exzelont opportunities for activities to
& Good ) e
promote holistic development.
1 Average
& Poor

Opportunitics for display of talents

Analysis Action Taken

The Institution is satisfied with a
performance in this parameter.
Students are encouraged to

© Excelent participate in the activities

@ Good organized both within and outside
® Average the college.

& Poor
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Persanal attention o students
—_— Analysin N Action Taken
| W | The lnstitwtion is satisfied with a
pertormance in this parameter.
Class adviser of cach class serves
as aomentor & guide and 15 always

@ Excellont

6o available to students for any
| S IAYREEDY support.
i @ Poor
|
|
? Provision of first-aid facility
Analysis Action Taken
The Institution is satisfied with a
performance in this parameter.
@ Excelent
@ Good
@ Average
& Foor

Wall Magazine (Notice Boards)

Analysis Action Taken

The Institution is satisfied with a
performance in this parameter. In
addition to this. students are

° Exci;'e"t informed to write varieties of
© Coo articles for wall magazine.

% Average

© Foor




Overall ambiance / cleanliness of the Campus

Analysis

Action Taken

@ Excelient
& Good
) Average
© Poor

The Institution is satisfied with a
performance in this parameter.

The overall experience at SDMCBM

Analysis

Action Taken

& Excelient
© Good
¢ Average
© Foor

The Institution is satisfied with a
performance in this parameter. In
order to provide the best learning
experience, faculties and
administration staffs are
encouraged to provide all the
necessary support.

W :

Principal
Shri Charmasth= s ilanjunathesiwara
Coli2ge of Business tianagen.:nt
MANGALORE.




