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Note : A single answer booklet containing 40 pages will be issued.

No additional sheets will be issued.

SECTION-A
QYN - D
(15 marks each)

Answer the following :
81 3INIJrien ev3on:

(15%3=45)

1. Define discipline. Explain the disciplinary procedure followed in Indian industry. —
SRR TR, RTBB F0m DT SaR0RE 83T QRS SR,

0.

OR/eaes

What do you mean by industrial disputes ? Explain its causes and effects. .~
EMoOm QBNYTTED ? B3 FMo0T QERTNEN B0aNYesd e3) i3 afamdarf#ﬁgl

SO

types of workers participation in management. ,/

. What do you mean by, workers participation in management ? Explain different

Fre0To AR BRODY Fo00F 33 LRNBELRNE 0BSE ? T2 B0 LRMEGRRI0E0D SO

uﬁﬁ#aig( QWO
OR/eags

Explain the growth and functions of trade union in India.
PROZEE HO0FF RoPLI[nY Wesedr o TODF 7T DOR.

'/

P.T.O.
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3. What are the causes for employee grievance ? Explain the grievance handling
procedures.

RN BochRRdiner oY ? i Y Bociedinds aair s
QGRTTS, DFO.

OR/&g
%
Explain the process and conditions for the success of collective bargaining!

RTUDLE WITA0D B0 &2 30 BT T Q03N SO

SECTION-B
NN -V
(5 marks each)
Answer any six of the following : (5x6=30)
B3 FPND CINF)TRTBR &0 gé_{wﬁi SUBORD:
1. Make a note on quality circle.
TOEEE BT 2rs £33 2o,
N (8]
2. Make a note on voluntary arbitration and compulsory arbitration.
75,0300 5,008 Forgo02) R0y B0 T e08 ot 2373 2BO000.
3. Which are the objectives of discipline ?

LE chiesjﬁqieab ?

4. What are the types of employee grievance ?
NRR N Do a;ﬁr{#a’i WE0N0.

5. Explain any 5 factors influencing wage and salary structure.

BB 202 Roeod! B3I Dgee ed 5 20w DEoY
% it o,
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6. Whatis Gandhian approach to industrial relation ?
groom Bowognen rMofezsodd TREOHBNT); 2080200,

7 What are the causes for joining of trade union ?
L ATASI #oﬁ&ﬁoﬂxﬂg{ 3eoeD ﬁadsaﬁe;z:g SPR.

8. What are the objectives of employee relation ?

27808 Bowordd md;@ﬁeieab ?
SECTION-C Qhyi Rharmasthala M aninmathes **
Degont- & 2 ‘ ’
(3 marks each)
Answer any five of the following : : ~ (3x5=15)

23 2INS oINRTTTR W @%ﬁ@ﬁi SUZORD:

1. What are the benefits of flexi time to the employees ?
G33: %mf Faleln mdf%eﬁﬁ@ﬁ (STaern] mﬁc&raeﬁﬁ@a’% DA

2 What is Kaizen 7
3R 2008092

3. “Human relation and industrial relation are interdependent” Justify.
“ Boomes Borog K033 Eedsd RowoT BORT L0 RoWOGNED”’ mﬁosaeﬁaﬁo.

4. Write any three objectives of collective bargaining.
=k 1T CIREYERTTER TURTO mzzg)esﬁe;‘ag 2B0A00.

5. What are non-monetary reward ?
BesoRe30 FdpO 20T 97

6. What are the principles of Trade Union ? 0 it
FROF B RODEINCD %ﬁ#z\g 2.

7 What are importance of workers participation in management ?
3Mo0m QR BB FR0FE LNREARARIEOD @mﬁéﬁﬁg’% 3.
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SECTION-D
en- 8
8 (1 mark each)
Answer the following : (1x10=10)

81 BINSPYnort evdoR0:
1. Define salary.
ROLITIR) 5,09, VA.
2. Whatis minimum number of members required to form a trade union ?
2,003 TOQFE Ropa BuiReesend B ) 2 BEIR B aTeded ? _
3. Whatis collective bargaining ? L
TOTUDET TR OB ?
4. Expand AITUC.
Q.0.8.030.% Q:b&; RO
5. What do you mean by employee relation ?
D9B0 RO D0TTER ?
6. Mention the objectives of Minimum Wages Act 1948,
B Segs s TIBBR) L0,

7. What is work-life balance ?
308 208 BeSTIE VRIS BBRews 2omdesd ?

g/\.

8. What is industrial relation ?
00T WO 0T ?

9. What do you mean by self-imposed discipline ?
r\l oo Pweeas 3»«.\, QR0TTeRD ?

10. What do you mean by employee grievance ?
\fbdf\ N OB 2 l.u\)\“j.)c?



