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SECTION-A

TN - D
(15 marks each) (15x3=45)

Answer the following :
81 F9NSInen wv3on.

1. What do you mean by wage and salary administration ? Explain the factors
influencing wage and salary structure.

BB TRy Kowd ATFBE 20006 7 3T o=y Kowsd TedFod wdedd PR WedHs
03¢0 0.
OR/::_&Sm

What do you mean by industrial dispute ? Explain its causes and effects.

ErOm OEnYorde 9 EMo0To QeRERT Fo0nded &) esd a’amabﬁdag
QF03,

2. What are the causes for employee grievance ? Explain the grievance handling
procedure.

BN BN FTeNTed ? SaoXY)) w@muﬁa NS &3 a@ddﬁgt QEOA.
OR/egm

P.T.O.
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Define Trade Union. What are its principles and explain the problems of Trade
Union in India.

R0 B ROF TR T, 0,0, T30 33, B0 1R0IR BAF SROFUSTY RRIR TR,
DO

3. Explain the process and conditions for the success of collective bargaining. o
TORU&T LTVFACH 30 aﬁ?g 530 odﬁﬁgqﬁ FOOLOITIE R)o:i:aﬁ:ﬁeia&gt Q0.

OR/&gs

What do you mean by workers participation in management ? Explain different
types of workers participation in management. y

30 DRFBBONG TR0F B0 LRNESERIE DOTTERD ? ZRnaEtRdEOR DG )
DDA,

SECTION-B

- W
(5 marks each) (5%6=30)

Answer any six of the following :

23 3903 IR TTTR HTh gegr{%#ag eVZORD.

1. What are the causes of indiscipline ?
D7 FATENPesd ?

2. What are the importance of Industrial relation ?
gredm Aowors w_a)aﬁa)a%sﬁﬁag Q.

3. Make a note on work-life balance ?
FOR TR WeSTT TR RBpeoss wrj\ u‘a;ré 2280200.

4. What are the objectives of Employee relation ?
SUBREN RoWOGE L3 eBRSed ?

5. What are the types of employee grievance ?
TEREN BT AT DFNTERO ?
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6. What are the causes for joining trade union ?
FIQOF S RoPLIFOR, e300 TTNIR) S9A.

7 Give a note on monetary and non-monetary rewards.
DEABORD TR TBEIBTACST BEPOT WA €339 2BCA00.

8. Write a note on voluntary arbitration and compulsory arbitration.
3,000 608 ors 0l T2 3003 5 €03 WLz 00 e L3 20BO0.

SECTION-C (3x5=15)

QPN - A
(3 marks each)

Answer any five of the following : _
B3 BINT CARJYTRTETR 2T FIJMER) LS00 gt mrmasthala Mamfuroth-e W ATY

arary
1. What are the types of discipline ?
BT PNT, 39

2. Write any three objectives of collective bargaining.
RS EOTACI 03RR)TTTR TARTO mdcgefﬁeéag 2080200.

3. What are the benefits of flexi time to the employee ?
78 Reoados eVBR, NN &1 evFedRennIs) S9A.

4. Whatis kaizen ?
R 20036 ?

5. What are the objectives of workers participation in management ?
SRl QR BER0IE) THAF T LRNSERADTOD SOTEBNT) S92,

6. What is Gandhian approach to Industrial relation ?
grodm Dowepnen modeRad qiraedﬁsﬁeiaigt 2030200.

7. Bring out emerging trends in employee relation.
283 Bowogn euEod e itk Teverel DES0A.
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g SECTION-D (1x10=10)
Q- 8
(1 mark each)

Answer the following :
= IWNInen VSO0,

1. Whatis Adjudication ?
‘RDBTESTT 0TTeRD 9

2. Expand LN.T.U.C.
I.N.T.U.C.dgtafjm.

3. What do you mean by collective bargaining ?
ART&E TR 0BT ?

4. Mention the objective of Minimum Wages Act 1948.
19483 30 Jea3 soodoodd NOTIBI) LT

5. What is employee Grievance ?
VTR, N B QOTTEI ?

6. What is quality circle ?
MO B F woBesd 9

7. Whatis the minimum number cf employees required to form a Trade Union ?
20T BOFB :u’oa;jﬁwa‘i ok bstivls.Slwle] #aa’é@a’%m RTRTO 20eIed

8. Define discipline.
_-ﬂpzdi TR, DR

9. What do you mean by Industrial relation ?
§o0m Fower 2omded ?

10. Define wage.
zSe@ias‘ﬁafi TR




