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PROFESSIONAL SKILL DEVELOPMENT
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Time : 3 Hours Max. Marks : 100

Note : A single answer booklet containing 40 pages will be issued.
No additional sheets will be issued.
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SECTION - A/oyen - &
(15 marks each) (3x15=45)

|. Answer the following :
FNs JInen wugor:

1) What is crisis ? Explain the crisis recognition and steps involved in crisis

resolution. -
LB 0TIV ? VBB TOWO BBO300T Wi 0B BT VeORES BOSNTRY
2WORD.

' OR/e&5@m

Explain the benefits and tips to achieve work life balance.
2T FORT RRIBREOTT oI T30 edﬁﬁ 23eBNTOT L0BNYRY DORD.

2) What is vocational gUidance ? Explain the areas of guidance and counselling.
S 3T BRNF TS 20T ? SN BB 08 ReSR R LIFOD DG BRI
SPOR0.

OR/ezse

How can a problem be analysed ? Explain why-why diagram.

T.’ﬁ)?u;ﬁﬁj?\ia BT DT LARITIT ? aﬁd - a§j sﬁiodaa’% QDTOAD.
N P.T.O.
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3) What are the causes for stress ? Explain the measures to handling stress.
2IBO FogenTRw) ? ugwda’g ORI BOBNERY, QWORD.
OR/e@we

‘What are the factors influencing human relations ? Explain the guidelines 0
achieve effective human relations. :

SRR BOWOTR, NS ORI es03RTRR) ? BOTIRITO SRS BoWORENREN
BTN SR RRWRTY STORO.

SECTION - B/oui-©
(6 marks each) (5%6=30)

Il. Answer any five of the following :
290R OINTYTTTR 2T @éﬁﬁ@?ﬁ Spctek

1) What are the guidelines for effective delegation ?
HOFRIT0 DOSRERIN 3BT SHRERRBRRR) 7

2) Explain the steps in rational decision making.
23085988 NF T %ﬁfaﬁﬁ%mﬁ éﬁd&%ﬁ%ﬁe&d 203RTIY, DROXD.

3) Explain the qualities of a successful leader.
Cc3BR, 03I ATBETT R NI, PFORO.

4) How to identify skills and experience ?
LRI) 3083 wd:e;ﬂ;ﬁﬁ%#a’% Bert 30w BHRODWBIR ?

5) Diagrammatically explain Fish-bone analysis.
T - B3RS aéo;eﬁs—éojaaigl Besoo dioé@oﬁ)ﬁ DTORD.

6) Mention few time stealers. How can we overcome it?
Re030 FO030xR0 wﬁn 0 eDAB. R0 203 NRRO0T BEN 200 BB 7
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1.

7) Write a note on Dr. S. Radhakrishnan.

0. VA Uac,ja%-"mmd i} £333¢3 LWBCU00.

8) Explain the elements of goal setting.
oo N DRIRFOI mm@ DRORD.

SECTION — C/ooni - %

(3 marks each)

Answer any five of the following :
2903 OINTYTRTOR 0T @ry’;ﬁ@ﬁ Spclelk

1) What are the functions of counselling ?
FRNSReII0D aadén’e;a@@ 2

2) What are the stress signals ?
LI3BC wgﬁ%@@ ?

3) What are the characteristics of decision making ?
A laniae] %ﬁra%%a@o:b rbsa@ém coneoR)) ?

4) What are the styles of leadership ?
aRleve R %@ﬁ%aﬁ;@ ?

Explain the formal team meeting procedures.

)

gmuc%md 2038 ARRSREeBI030 59T, QERING, DIOXD.

How to generate ideas ?
SoRnvR) R AR Ber 7

(2]

7) What is unclear directions ? Explain.
SRRSO AT ¢BR ROTTERD 7 OO
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(5x3=15)
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SECTION - D/yen - &
(1 mark each) (10x1=10)

IV. Answer the following

1) Whatis time management ?
235030 DTF BB 0T ?
2) Write any two types of decision making.
NFTT Rash N SRRBRG T TR DGRTR, LITCI0.

3) Define leadership.
OB T, DELARO.
4) Whatis counselling ?
Srs R SRe3S 20T ?
5) What is assigning roles ?
T3, BowODE 0BT ?
6) What is stress £
233 QOTTBER ?
7) Whatis team meeting ?
303 RN BRI H0TBERO ?

8) What do you mean by mastering work life balance ?
R ead0d LR FORT RSIBREOT 0TV ?

9) What is contingency planning ?
5BY8 03RS DOTITBE0 7

10) What do you mean by human relations ?
SHRR R020T 20B3ER0 7




