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Instruction : A single answer booklet containing 40 pages will be issued.
No additional sheets will be issued.

) SECTION-A
QTN - D
(15 marks each)
I. Answer the following : (15x3=45)
FINSYID wugoR0:

1) Define delegation. Explain the guidelines to effective delegation.
&)aime%asoiﬁi QBRLA0, TOFRIT0 No3ReIH L aﬁnﬁrmm QE0RD.
OR/eaggsso
How to recognise crisis ? Explain the steps involved in crisis resolution.
WELIR) Bert BoRBODBIT ? WFLI DIOORE BoSFad) DOR0.
2) What is guidance ? Explain the areas of guidance and counselling.
, Rt C s 2o ? A der s s Atndanded K06 S idR DR0M0.
OR/esgem |

What are the factors influencing Human Relations ? Explain the guidelines
to achieve effective Human Relations.

WRID ﬁouozﬁa’z\i APFORRT 0BNPTR) 7 TOHRTO RIS RowoEnen
demnda abarfrmzsﬂ@‘agt QTORD.
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3) How can a problem be analysed ? Explain the ways to generate ideas.
a’&:’gr{#ﬁi et DB eSS 9 6@3&#@;&3 BARS SRR Nvsya) ?
OR/egs»

Explain the causes of and measures to handling stress.
2.83Y 520N TR DeROR 6037{@3"% W3OWD.

SECTION-B
Ngn -
(5 marks each)
Il. Answer any six of the following : (5x6=30)

CIRTITTETR &TE, CVZORD :
1) What are the tips to achieve work life balance ?

2363 SRS n’aﬁoﬁraeoa‘g Wewrds sosnmD) ?
2) Explain the steps in rational decision making.

w030Fe AT §rieed Do DENT) 2TIOR0.
3) Explain the-functions of counselling.

Rendnedsod TTIFRY DSOR0.
4) What are the qualities required to become successful leader ?

O, OB eE TS B0es s rbmuﬁsaﬁwd@ ?
5) Explain why-why diagram.

-5 S aForo,

6) Explain the importance of skills and experience in Team building.

BN TR esdsnsd 20w BL0FDE Berd WY, TF RIS ?
7) Mention few time stealers. How can we overcome it ?

A0 OIS 27 evddeedad. Abod BRc0EE00E Berl BtutLBIR) 9

8) Write a note on Sir. M. Vlshwes'wwarayya
RO, 3, OF 3,03,003)350 207} 8306 ¢
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SECTION-C
" TN -2
(3 marks each)
lll. Answer any five of the following : (3x5=15)
SV artx fmntatefr) 0T, HUB0R0:
1) What are the elements of goal setting ?
o0 AFFORDBOD aimoﬂ#aigt QTOD.
2) Explain the types of decision-making.
N T Erindydod QTR TOX0.
3) What are the principles of vocational guidance ?
330 BB I3 BB RD) 2
4) What are the styles of leadership ?
08 3 3OneeD) 2
5) Identify the stress signals.
LIES ::;‘oﬁea‘n’q:fa{gt T30,
6) How to identify skills and experience ?
P, B0 @mmﬁm Ter roddETWBO 9
7) What is Fish-Bone Analjsis ?
- R DFCRT womBed 9

SECTION-D
TN -0
(1 mark each)
IV. Answer the following : (1x10=10)
3 é#hafa@‘rf#a{gt VB0 :
1) What is Time Management ?
RE0CD AT B 0B 9

2) What s pointless meeting ?
DRV Fed 2053 9
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3) What is Decision-making ?
"a)z;mrdgﬁ:adg_}aﬁ DOTIBE0 ?

4) What is crisis management ?
WELST DSBS 20T ?

5) Define leédership.
R LN

6) Define Human Relations.
TRTT BOLOTIIR) 539,20,

7) What is a problem solving ?
RSoR, TOTT 03B ?

8) What is stress ?
23T Q0TTER0 ?

9) What is team building ?
30T 0238 D08 ?

10) What is vocational guidance ?
R 3T BRNFBBF S omTeRd ?




