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Note : A single answer booklet containing 40 pages will be issued.
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I. Answer the following : i e iy (15x3=45)
SN 10ZoR0: "%

1) What is work life balance ? Explain the benefits and tips to achieve work life
balance.
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Explain the types and steps in rational decision-making.
WoBPFS ARF T gredheen 37‘?233&)%23@2:3 203D TR aqufag DTO0.

2) Whatis employee counselling ? Explain the areas of guidancé and counselling.
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What are the styles of leadership ? Explain the qua!itiés of a successful leader.
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. Answer any six of the following : (5x6=30)

3) What are the factors affecting human relations ? Explain the guidelines to
achieve effective human relations.
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How to identify skills and experiences ? What are the importance of skills and
experiences in team building ?
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SECTION-B (5 marks each)
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1) Explain the guidelines to effective delegation.
BOTITT0 AR eFT BRAFRLWNTIY, DZORD.

2) How to resolve crisis ?
W Ters NTORWBIT 7
=

3) Explain the signjficance of vocational guidance.
S $T0 IRNFoBFIT aﬁaé%ﬁ%oq IROR0.

4) Diagramatically explain fish-bone analysis.
3T VR DFRFVOD) TeamTE3R0AT DWORD.

5) What are the causes of stress ?
w3 SoNYIRR) 7

8) Whatis goal setting ? Explain the elements of goal settting.
100 AFFORNE 20TTeR1 ? BT RpundR) DTORD.




005 0 50 O O O A A & HRDHRC 158

7) What are the characteristics of decision-making ?
Nanlael TAToEPINL IS Vol | cnPR)R) ?

8) Write a note on Sir. M. Vishweshwarayya.
RO®. 0. &)%esﬁdod%sdd R £3a359 LBO20.

SECTION-C (3 marks each)
QPN — 2
b I1l. Answer any five of the following : ' (3x5=15)
CINY TR DT, VB0 :
1) Identify few time stealers. _‘f
(O elove) ﬁaom@d:&da‘gl TOTOSR0.

2) Explain contingency planning.
838 cdReRany Wi OZOR0.

3) What are the uses of employee counselling ?
VTR, ENC BT FRNSERIF0I euBodeennSesd ?

4) What are the ways to generating ideas ? \
=1 admezﬁérﬁeﬁdg{ ﬁoagbd DIRAFNPRD) ?

5) What are the stress signs ?
LIBT3 w@ﬁ%@@ 7

6) Explain team meeting.
BoR BRR LIS, DTORD.

7) What are the characteristics of human relations ?
RINTD BOWOHRE RO EINT, WICL0.
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SECTION-D (1mark each)
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IV. Answer the following :
33 BINTYNI, 20Z0R0:

s (1x10=10)

1) What is delegation ?
Qe3RexS 0T3e0 ?

2) What s crisis management ? ] ‘
WBLIR AT B 0TS 9

3) What is guidance ?
RINETBFE 0TI ?

4) Define leadership.
aacdﬁ% Q0TI ?

5) What do you mean by human relations ?
DIRTR ROWOTG 0TSTER?

6) Whatis Why-Why diagram?
Why-Why 38 20538e3>? {

7) What is stress ? -
W 00T ?

8) What is assigning roles ?
TRE, BOWT OTTER ?

9) Whatis goal setting ?
100 AFFORINE 20TTER 9

10) Write any two reasons of unclear directions.
Q:B#jglé’odb adersdﬁé QO ﬁao’sar{eédl 90,




