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SECTION-A
QPR—-D
Answer any four from the following questions. (4x6=24)
SIRRTRTETR Ty TINN Spclel

1. Write a note on “Team Building”.
“3or@ G o Wi, s33¢d LOO0.

2. What are the components of human capital ?
SR woEsees TEENRIV ?

3. What is employee morale ?
FORFECE ODF SoT0eD ?

4. What is business process out-sourcing ?
IS0 TFD Zasrb3nt 20880 ?

5. Give the meaning and significance of knowledge management.
NP FTWEHCD B=gr 0 TRR0B3N, DO

. 6. Explain “Job satisfaction”.

“erorRy e Hog " o Wi HWORO.

SECTION-B
QPon—W
Answer any four questions. (4x12=48)
CRYTRTTR s:w:;aj%ﬁ@ﬁ e0Z0R0.

7. Whatis organisational development ? Whatare the steps involved in organisational
development ?
ﬁoﬁ@&t ez;‘,agqﬁarbaﬁ Q0BT ? ﬁom’@aﬁo wep%gpﬁ@zba#@mdoas 20T BINPDR) ?
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8. Distinguish between job enrichment and job enlargement.
B R LUBSETTED D) Lwddeen DFTROD FFRMTY LS0O. |

9. What is human resource accounting ? What are the advantages of human resource
accounting ? Explain.
RIS FoTIRE BIPE), 8080 2oTBeRd ? LTT FodeenInvesd ? HFORO.

10. Explain the safety measures provided under Factories Act of 1948.
g700% 5903) 19483 TFoT ©YIDTIN DG TFw FRONIRY, DSORD.

11. Explain the measures to be taken to overcome resistance to change.
“WBOIRHOD NERET waigt NTORTE, %mgw&md gabn’eidgl QROD.

12. Define motivation. Explain the importance of motivation.
B eomodd mes&?s VR, 333 @&i}:&%&"@d& QeS0R.

SECTION-C
RN — 2

Answer any two questions. | (2x24=48)
CINFTRTTR NTR BB LVZOR.

13. What are the causes and consequences of industrial accidents ? Explain. Suggest
measures to prevent them.

30m eBFRNeR 0N S0P LYY DOFTNRRT) 7 JTOKO. ARNTI)
St §RRgHERT SRR RAtRC.

14. Describe the emerging issues and challenges in human resource management
with special reference to India.

pantetNevelniolovs! &odngioﬁod; NP #ow@o QBFBERODE ForROWoNTE BT BSR,
w03 ﬁmmr{e}abﬂ QDWOR.

15. What is work place stress ? What are the causes ? Suggest measures to
overcome stress.
@Qbfﬁ@ej %38 Q0BT ? BT, TTLorE IR ? LIR VTN AP WRT
gmr{e}d& RWD.

16. Whatis job enrichment ? Explain the techniques and steps of job enrichment.
6@:5‘51:% #w%cg{fa@zbd)cb ROTBER) ? LTT 308, Wi So@ﬁ@iaﬁgt QIO




