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SECTION-A
QPN - D
Answer the following. (20x3=60)
83 BINTYNIY, SUBORD.

1. Explain the barriers of communication and measures to overcome these barriers.
RONDIT ecﬁa’zﬁr{e#dgt QTOX TR e@ﬁ@a’% QTR gﬁomﬁﬁg{ SPA.
OR/ege

o Explain the various tools of public relation.
AT ROWORE DG MPINGSY, O

2. Explain the functions of public relations.
PDFWIB FOWORT @oiarﬁe:a{a QTOA.

OR/eg=e
Explain various theories of communication.

RODBIT DN ATVOBNFS) DBOA.
P.T.O.
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3. Define business letters. Explain the structure or parts of a business letter.

355‘0’ wééodods WSTVR. AT BT, e95aw mﬁrﬁéds Ao}
OR/e&5s

Explain the role of public relation professionals in changing social and political
environment.

WEMST R5ess R08) Cozsdecd Fom OBE) TTFRIB RoL)og 800 I3 D

RO,

SECTION-B
QTN - W

Answer any six of the following. | (6x6=36)
81 INSJYNIY, e FIrent wvzor.

: 2

Explain the objectives of communication.

RoSBI Gucierivty aor.

Differentiate between oral and written communication.
=RLDT dxa’_g ODZ RonBRT dg@ﬁﬁ#&l SR,

Explain the functions of corporate communication.
moﬁg RORBIT andat-‘rfeécdg{ QO

Explain the importance of feedback.
CHCOE: tolw agdsa@%éoiysi QWOR.

Draft an appointment letter to Mr. Akash, Kundapura, Intimating his appointment
as sales manager and the terms of appointment.

de. BFTT, RoTT, [Zon abadaﬁw 5 mws BT BHoRoIMIZOZ Besy Tone
€530 awmw@ﬁ@‘m B0 2,08 wéd ifdca’ab wdo&a@
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6. Whatis corporate identity ? Explain its important components.

;Taoﬁg rOTOSRODE 0BT ? |/TWT 603936 @Oﬁﬁﬁd}{ RO

7. What are the elements of body language ?

EoNE ROBHBIT LT V[OR.

8. Explain the steps in counselling.
ASedreedSod ac:a’ﬁeddgt QO

SECTION-C
QRN - 2
Answer any four of the following.
33 3INST T, IIriert LR
1. Write a note on non-verbal communication.
ODRTPDT RoTBIT i} 833088 250200
2. Write a note on disaster (crisis) management.
DTS AeTF IO 27 &330e3 205020.
‘3. What are the uses of counselling ?
AaRSReES0DH evmcdeenngdd )R ?
4. Explain the scope of PR campaigns.
PR @0 mégodadi QS0R.
5. Explain the factors affecting persuasion.
@eb#o@faﬁadi ADIAEDN] eozﬁﬁeﬁdﬁ QIOR.

6. What are the objectives of management reports ?

VBB OO BT ?
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SECTION-D
AFn- 8

Answer the following question. (1x12=12)
83 3INS TINTS), LUBOR.
1. What is intra-personal communication ?

ZI03RINS RoTBS 0TSO ?

2. Whatis Resume ?
wg R0 0B ?

3. What is formal communication ?
RTHOT RoDDBS 0BT ? .

4. What is corporate image ?
mosg 23860 0TTER0 ?

5. What is crisis ?
DB OTBE0 ?

6. Whatis encoding ?
ATTBREBOTY 0BT ?

7. What is internet ?
L0BDFO DOTTE ?

8. What is post scripts ?

FperT AT, D0TTe ? ' &
9. What is status enquiry letter ?

e30BR) NPT B, ROTTED?

10. What is public accountability ?
RIT BRBWOT 0TI ?

11. What is communication strategy ?
RORBS Z0ZM00F 0TITERD ?

12. What is feedback ?
283030 2oTBes>?




