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Credit Based Il Semester B.A. (HRD) Examination, Oct./Nov. 2017
(Common to All Batches)
ORGANISATIONAL BEHAVIOUR

Time : 3 Hours . Max. Marks : 100

Instruction: Forty pages single answer booklet will be issued.
D No additional sheets will be issued.

SECTION — A (15 marks each)
AN - D
Answer the following : (3%x15=45)
NS Z3rien wugoR:
+_ Explain the challenges and opportunities of OB.
2T IBREFODATI RN B WREBNTR DIFAR.
OR/e3@we

Explain the perceptual mechanism.
’ G AFRSE BB, QTOR.

2 Define motivations. Explain ERG theory, Z theory and Vroom's theory of
motivations.

2003 eCFSOT, 59, 309 A e e0m03 ERG, Z 353 Vroom TR DTWOA.
OR/es5e»

Describe the determinants of personality.
F,38 w8 20F ORI 0BT, DTOR.

PTO
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3. What do you mean by resistance to change ? Discuss the sources of resistance

to change.
WBORFBOL BEBRET 0BT ? [WT BUONFR) DOA.

OR/ege

Explain the causes for interpersonal conflict. Suggest the measures to outcome it.
=3y SR PREBASR &dwﬁeﬁﬁg{ DTOR. LRNYOTT BRTLITLD ada@dﬁeéail R3O,

: SECTION-B
QRN - W
Answer any six of the following :
3N B FIren SUZOR:
1. Explain the nature of OB.

moﬁg SBRIPFCH Fw;d.@&ﬁﬁ?\% RO,

Explain the process of organisational development.
Rogess LIFedriond 80303083, V0%

Write a note on informal group.
STTTOT MOOXT Wi 833059 LTOR0.

What are the criteria for organisational effectiveness ?
OFHEITD zaféao’écxbdoﬂL 98030T BNITOBRNAE CINRD)F) ?

Write a note on leadership styles.
o8, Ao i €3S LT,

Write a note on transactional analysis.
ERTISC® WO LI €37F3 WSO,
e N o

Explain Johari Window.
ReT00 DOTRESTY DTORD.

What are the causes and implications of stress ?
WBBRT F20E0 R TWOFBIRONT, DT[OR.

(6x5=30)
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SECTION - C (3 marks each)
NN - 2

Answer any five of the following. (5x3=15)
3PN 0 TIert LUBoR.

1.

~Explain the principles of learning.

3Oat0B00 33,7¢R) HFOR.

Mention the sources of power.
BOTTT DRONT), IR0

Write a note on goal conflict.

00 PREVBOD 2 £33 2080200.

Why do people join group ?

o ob) 7130555% 8 RedozyT ?

What are the nature of attitudes ?
mmegaﬁd\gwg oﬂwﬁ%a@@ T

What are the features of motivation ?
30O oi ONIRW) 7

What is social perception ?
AORTE BABACT NOTTE ?

SECTION - D (1 markeach)
RN - B

Answer the following questions : (1x10=10)
NS aj%rf%’doq NUBON:

s

2,

Who is an interovert ?
90320 D 0BT 03T 9?

What are life position ?
2RI mc)pa’ QOTTERD 9P
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10.

What is Machiavellianism ?
33BDOVCINIRO 0TV ?

What is Reinforcement ?
OB 0BT ?

What is locus of control ?

‘pedR ST FordR e HoBTERd ?

Whatis ID ?
D’ Q0TI ?

What are NORMS ?
NORMS 2053830 ?

What is heredity ?
033353090353 2OTTEO ?

What is trait ?
mm’pm Q03B ?

What is smoothing ?
RRSOT OB ?

VT



