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Note : A single answerbooklet containing 40 pages will be issued.
No additional sheets will be issued.

SECTION — A/&yen—o (15x3=45)
(15 marks each)
I. Answer the following :

BSNIZ NI GUBOR:
1) What is self motivation ? Explain the sources of self motivation.

R, R0 0T ? R, LI OROD ToINTI) DOR0.

OR/e&g=o
How attitude influence others ? Explain the steps to improve attitudes.

damfdug 23e3030e38 2Boeed FBert e W ? m&aewegoda@L 238203 az’oa’rﬁeéaigt
QOD.

2) Whatare the types of communication ? Explain the barriers to communication.
RORDIT NG &)dﬁsﬁs&q W3000. RORBID wcé’édrﬁ#aﬁg{ DBORD.
OR/esges»

How to understand work groups ? Explain the value added qualities to work
with others.

FORT r{.voaa’sgl Ient tﬁ%rﬁqﬁﬁ%ucﬁada 9 ¢3e83030:38 3 3R DRBXN TN
SRYTOFE MOEROBNTRY, DROXD.
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3) Explain causes and effects of stress.
LBBEE TTEANERD 2308) ﬁ@mdgﬁv’ﬁg{ DTORO.
OR/ezss

What is time management ? Explain the procedures for efficient time
management. :

Aood D3B8 2080 2 AT BN Ao S SRR BB RUERYS)
SDWORD.

SECTION - B/Qywen—-0 (5x6=30)
(5 Marks each)

. Answer any six of the following : ®

FENS AN TR & @*%ﬁe;@a SUZOR:
1) Explain self regulation of emotions.
T3, e n;amogm@ewa% DORD.
2) What steps should be followed when taking a problem to our supervisor ?
e OFO03TOR ﬁ&%ﬁ%ﬁéﬂgpﬁe@mmﬁ 93RORLICTIT BOBNEd O3RN ?
3) How to avoid negative attitudes ? Explain.
0FOZE RS 00 Bert B8R pIBIT ?
4) Explain the various methods to control stress.
Actein Zocdaogra?g wesonoes é)qsadrf%*:dg{ QORO.
5) Differentiate mentoring and counselling.
R0 Torie TERERNIS SROS T AR ? »
6) Explain the types of conflicts.
PREBOD éaqﬁr{#a’% DIORD.
7) Explain communication model diagrammatically.
RODDBITI a:’mzﬁ@o:’oaigt Teso0ed8 T8 AeeB DORD.

8) Differentiate short term objectives and long term goals.
BUBRIT YT B DEPFTOT G eodndds FZYR WEOW0.
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SECTION — C/ogenti—2 (3x5=15)

(3 marks each)

i1l Answer any five of the following :
29ns cIRRTREAR BT FBRR LVZON:
1) Give suggestions to develop sense of humor.
aaﬁé @a@@o&:ﬁg{ WIfae0 #@ﬁr{#:\g 3R30.
2) What are the phases of conflicts ?
BoPRFT TORSONTS), 2B0200.
3) What are the types of values ?
ab’@oz?cﬁ azﬁﬁ#dgt 230200.
. 4) What are the stress symptoms on our body ?
ugcéd a&éﬂtﬁei) d@éaedde?q Herk Re30RBT 7
5) Differentiate between internal and external motivation.
30307 20 TR 2&EBDFED BeoBo09T B Z9,R LOC0.
6) Explainthree basic leadership styles.
Splevei i R0 WRIT, ORI STOXD.

7) Howto educate our customer Z
Sy MO,BIORIM é@_\éd@gpﬁua’ado ?

SECTION — D/oygen- & (1x10=10

3 IV. Answer the following':
NS @%ﬁ#@ SVBOR!
1) Expand 1Q and SQ.
0.3% R0 a:fﬁraéa’% SRORD.
2) Whatis empathy ?
Rot308 3§ H0TBE ?
3) What is self control ?
R, Q03003,£9 QOTBESO?
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4) What is grapevine communication ?
L3R 0T TID 00T ROTBH 0TIV ?
5) What is professionalism 7
R 3T 0BT ?
6) What is orderliness ?
gmw%é D0TTEI0 ?
7) What is tactfulness ?
TBYE DOTTED ?
8) Define self-esteem.
3, —@edﬁo&ﬁi R
9) What is ‘aptitude test’ ?
‘odnpenee TOE 0BT ?
wh
10) What is simple ego ?
R0 90 DOTBER0 ?
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