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(Common to all Batches)
BASICS OF MARKETING

Time : 3 Hours Max. Marks : 100

Note : A single answer book containing 40 pages will be issued.
No additional sheets will be issued.
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1. What is Service Marketing ? Explain marketing strategies for service firms.
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o Explain various stages pf PLC with suitable strategies.
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2. Explain the scope of marketing research.
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Explain the bases of market segmentation.
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3. Explain various channels of distribution with examples.
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Define marketing. Explain the concepts of marketing.

209, TR TR TOTR), 7,00, 9T ﬁ@a’g&?aﬁod& DBORD.
SECTION-B
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Answer any six of the following : (5%6=30)
eWsptn)aniateln) ST SVUZORD:
1. Explain the various environmental factors affecting market.
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2. Explain the qualities of a salesman.
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3. Explain the steps in market research.
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4. Analyse the essentials of a good Ad. copy.
NV LTSS O @ﬁ?’%én’@@t DBEERD.

5. Explain the importance of Advertising.
&S @odxaezﬁﬁ@abq WO,

6. Explain the various factors affecting pricing policy.
ajdodaa’% NEFOROR e:aosﬁn’%ﬁaig{ QTOXD.

7. What is product mix ? Explain.
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8. Write a note on ‘modern marketing concept’.
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Answer any five of the following :
CRFTRETR WER, GVZOD:

1.

Write a note on primary data.
TR, T35 0383 BB £3TES WBOWD.

Mention any three types of service.
262303 C3NTYTOTTR AT a}cjr{eéaig( BROA.

Write any three importance of personal selling.
03088 SRTHWE [T T, LTO00D.

What are the reasons for failure of a new product ?
BRR w?ﬁzﬂ NBOIR T2 LINTIR)R) ?

Mention various promotional tools.
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Write a note on test marketing. -
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Write a note on publicity.
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Answer the following :
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1.

Name 4Ps. of marketing.
RRTBEIO 4Ps & FROXD.

Expand AIDA.
AIDA :)g{ QROR.
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3.

10.

What is after sales service ?

<SP0 SoSTT BB Q0B ?

What is concentrated marketing ?

| %G’OQ.E“;@) a’mdaéez Q0TBeR ?

What is mass marketing ?
RBURD BRTBE D0T3EI0 ?
What is Research ?
RoBReTS 0BT ?

Who is Producer ?
SRl HOTT 03RTO?
What is grading ?

SAF B0 20TTERO 7

What is new product ?
BRR YOIT, DOTITE0?

What is market ?
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