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Credit Based Sixth Semester B.A. (HRD) Degree
Examination, April/May 2017
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(Common to all Batches)
TRENDS IN HUMAN RESOURCE DEVELOPMENT

Time : 3 Hours Max. Marks : 120

Instructions : A single answer booklet containing 40 pages issued.
No additional answer booklet issued.

' SECTION-A  * (3x20=60)
COTn Y B

1. Define HRD. Explain the features, objectives and scope of HRD.
HRD 308 559,50, Q%. 280 ©Feaneh, Qureansh 3083 a,&000m) DEOR.
OR/egs

Whatis QWL ? Explain the approaches and conditions for success of QWL in an organisation.
QWL 203386 2 2530 Qeosnga @083 0B8R, 8ng s ©o3nys) DTOR.

- 2. What are the causes and effects of labour turnover on employees and employers ?
Suggest measures to keep down the rate of labour turnover in industry.

FOF T e;aaéd@oi) LN BB TOFBNTITE) ? TROF 8T o BRWBT 0¢S ¢80
D TOFRNRRD) ? NTETY, FIOFD e?\&déodaaigl Q00RO BRI, 39

OFVezﬁm :
Define TQM. Explain the components and steps involved in its implementation.
TQM 305,53, 9%. 930 PN T8y WROTMIB ToMI), DZOR.
3. Explain the various methods of Executive Development.
FOO3F VesofF BT e:azpa‘g)%oia IR, DZOR.
OR/&8= '

' Explain the different types of traits. What are the defects of trait thébry ?
ROROEERE ARG WRPR) JTOR. TOEVEH AT0ST BReRNDRD?
: P.T.O.




HRDHRC 358 | ' 2 ' 00 R 0 0O
SECTION-B
Y

Answer any six of the following : , | ' . (6x6=36)
BINT SRR TTR 3T @gﬁ@ﬁ SVBON:

1. Explain the need for HRD.
HRD ¢ eﬁ%@ﬁ@ﬁi Q0.

2. What are the causes for absenteeism ?
gfestsmestIove F0eaNE0 03RR)) 2

3. Explain the scope of QWL.
QWL 3 533,030 2F0R.

4. Explain the forms of knowledge management.
@5 ABFBHOD draajﬁ@ag DOR.

5. Explain the objectives of industrial discipline;
30T S3T LVBEBRIR DWOA.

6. Explain the functions of employee‘counseling'
OB N & abbdraezs’ﬁab aacﬁorriqﬁab DOA.

7. Write a note on JIT.

JIT o3 2} 83369 LTB0R00.
8. Explain the grievance procedure.
B0TEACE DODGOBBER), HFOR.
SECTION-C
QPN - 2
Answer any four of the following : (4%x3=12)

. 3INS IRPTTCR T, TINOR wuoR:

1. leferentlate between HRD and HRM.
IV RO d@@ ca?;bd QR BRTD ROTIQY adraeao:o THANI) S92



2. Write a ndte on alcoholism in the industrial workers.

LT — e

$To0B BRI BOTTAEIEA w7t 553 WD,

Write a note on Kaizen.
Kaizen wj‘ ase%sé WBOA0.

What are the eﬁects‘of absenteeism ?
1}, B0T0 BTS00 WO IR ?

Explain the importance of employee counseling.
TR, N STRBR RedZo0 SNZIOD), NeT0R.

What are the principles of employee discipline ?
wcir%emb&d 3%##0 odnRE) ?
SECTION-D
N - B

Answer the following :
éemé@r{eédgl SUZ0R::

1.

Whatis erhploy_er counseling ?
TSR, 0N STRER SIS 0TS ?

What is Benchmarking ?

 BRVTOE 20T ?

What is on-the-job training ?
FORTE) IoIed oTesd 9

Expand B.I.S.
B.L.S. @@ 504

What is absenteeism ?
1300 39250 0TBe0 2
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(12x1=12)
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6.

10.
1%

12.

What is industrial discipline ?
305 &R QO30 ?

Define grievance.
So0RBRUBCIRy, IR

What is knowledge managément ?
3 AR T 0BT ?

State any two types of punishment.
$F030 CARRTRTTR OB WANTE), SR
Define HRM. el

HRM 53:{ miaagsm

What is in-basket exercise ?

FT WAL WeTLE 0BT ? '

What is executive development ?
TR VOF B VPR 0BT ?
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