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EMPLOYEE RELATIONS

_' Time : 3 Hours Max. Marks : 100

Instruétion :  Asingle answer booklet containing 40 pages will be issued.
No additional sheets will be issued.

' SECTION-A ' 275 003

Answer the following : . | (15x3=45)

AT @%ﬁ@&ﬁ emgaf%: ' '

1. What do you' mean by workers participation in management ? Explain different
types of workers participation in management.

0% ABFBHODY, FNOFBT GRNEBERRNIE 0TS 7 TDOF TS LN RINTOR
QG WARYS) 08 : :

OR

Explain the machinerieé for the settlement of industrial disputes:
' 30% TNYR), BT BRRLO BORS DG DGISNYS, DO0A.
2. What are the causes for employee grievance ? Explain the grievance handling
procedure. -
TR eN BOTBRTIN F2Teanidessd ? euridnen &)ocﬂaé.@da’ﬁe}égpﬁr&oz’od e’bqsaﬁddgt
QSOR. -
OR

Explain the process and conditions for the success of collective bargaining.
BT 1PFR0D B0 102 3T 0BT T8N ACRINI), DeSOR.

P.T.0.
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3.

Answer any six of the following : (5%6=30) @

What do you mean by wage and salary administration ? Explain the factors
mfluencmg wage and salary structure.

303 W) RoWS ADE BEB OB 7 BeBI W) Bows TedIodd e Ty 2960
fﬁoér{%*dgt QNROR. :

OR

What is industrial relation ? Explain the approaches to industrial relation.
SanleiD R0OENPOTEERD ? é 0% FoWOGRENE 303 ABES 205 3 3 ABRTRIT) DTOA.

SECTION ~-B

INS T TINert wugda:

L

Explain the objectives of employee relation.
PUTR,EN FOWOGT YTEBRIR) IO

Write a note on quality circles.

' rbsaaﬁoaggj dg 3030 wﬁwsé 23000,

Which are the objectives of discipline ?
SRS NTEBRD ARID?

Explain the problems of trade unions in India.
{OTBTE BROFE ﬁow’b&ﬁﬁ@ﬁdﬁ&aoddﬁ#@{ DO

Write a note on work-life b'alance._
FOR 2308 LRI BBV BOB) £3TES LTCWD.

Explain the process of collective Bargaining.

ARTUREE 23VFI20L T 03O0 VSOR.

What are the major provisions of Trade Union Act of 1926 ?
1926 32078 RoPT T0320D T VWOFINFT) ?

What are the effects of industrial disputes ?
0% QETNY BOFIRNPIR) ?
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SECTION-C

Answer any five of the following : (3x5=115)
BN 20T BINR wugoR:
1. What are monetary rewards ?

BEITORD BEPONPRR) ?
2. What is Kaizan ?

BRS QOTTERD?
3. Write a note on compulsory arbitration.

@O €08 TWoeI O 2§ 833363 LS.
4. Whatis Gandhian approach to industrial relation ?

g TD0%D FOLOGRET ORI BRESBNFR) WI00.

5. What are the types of employee .grievance ?
VT3, 6N BoOTBRTIOD DFAR IR ?

6. Write a note on Minimum Wage Act, 1948.
19483 3 309 52030 L7} 3385 050000,
SECTION-D
® Answer the following : - (1x10=10)
QR BIROR wuZoR:
1. What is Adjudication ?
LTIBFESI 0BT ?

2. Expand .LN.T.U.C.
I.N.T.U.C.Qz50x.

3. What is telecommuting ?
BOTRUREONT 0BT ?
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10.

Define wage.
SCBTRR) 239,200,
< D

What is works committee ?
O3 08 0T3S ?

Define wage.

SBT3 SRR

What do you mean by unit council ?

" 0300RE* TIQO™” OTTE 7

What do you mean by self imposed discipline ?
7,030 eas 89 0T3Tesd ?

What is Intrapreneufship ?

‘tao&_s)@a’@pémf’ DOTTe ?

Define Collective Bargaining.
WK PR TARIN

LR R ]



