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o SECTION-A
(15 Marks each)
|. Answer the following questions : ' (3x15=45)
NS Y eﬁgﬁ@ﬁ UBON: e
1) How to identify crisis ? Explain the steps involved in crisis resolution.
wi&aﬁ Bert OBISRLTOTD ? %wﬁamawd PO, DBORD.
O

'How can a problem be analysed.? Explain Fishbone diagram.
RSR NI Bert DBLARUTOT 7 $2° W SB[ DROXD.

2) Explain the causes and measures to handling stress.
. 2,30E, TTLINEL SO QORI BOTT FRONT), DZ0ORO.

OR

Explain the benefits and tips to achieve work life balance.
2R FURD FBRewTT oy B 8T EBINTOT 0BNI), DRWORD.

3) What are the factors influencing human relations ? Explain the guidelines to
achieve effective human relations.

. BRS noucqﬁdda FFORT 903nTR)Y) 7 BOFRRITOO BRI Nowoqﬁr{@ﬁ
desonos dsar{rﬁuazsm#ab QE30XD.

OR
What is vocational guidance ? Explain the areas of guidance and counselling.
dgwddmr{rcﬁsr:& 20080 ? RRFTIFS 0B BT RRRBREIID G

iegﬁ*i&qadﬁ?q& P.T.O.
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SECTION-B
(5 Marks each) :
Il. Answer any six of the following : e ' (5%6=30)

R TOTTR T eﬁéﬁ@ﬁ EID3®~

1) Explain the steps in rational decision- -making.
%, 23008 AgF T 3 ﬁ:ae.:b >N 3ﬁcﬂaﬁraed Al DI eoéﬁ#do é:admo

2) Mention few time stealers. How can we overcome it ?

Rz3003) FOCI0ERT 7} SUGeDRO. R0 BOCINTEO0T B BRTLTWBORD ?
3) Explain the formal team meeting procedures.

22308 30B@ FIod aadgamwd@ﬁgtadam
4) What are the qualities required to become successful leader ?

OB, ¢ BN A0LITT NG, SBF SN ?

5) Howto ldentlfy skills and experience ?
?Deﬁv BB e:eéoe,ﬁdmfab Ien socaaao@odouaodo ?
6) Write a note on Dr. A.P.J. Abdul Kalam.
. @. . B, WS FERO Wit e3T¢3 23020,
7) What are the guidelines for effective delegation ?
TOFORTO Qo3RRI Wesol INFRLWNDRIP ?

8) What are the ways to generate ideas ?
SSERIINTZBART SRRFNPIR) ?

SECTION-C
(3 Marks each)

“1ll. Any five of the following : _ ' (3x5=15)

OIRRITBR 2T 53??@?‘? SUZOR:

1) What are the tips to fulfill time Management g
RR003) AIFBH B ‘ad)ﬁ @Ogﬁ%@@ A
2) Explain Why-Why dlagram
-3, S DTOR0.
3) How to assign roles ? Explain.
- TBI) Bert ACIRERRWBIT DTORD.

4) What are stress signals ?
WIBT wéﬁ%@ezﬁ ?
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IV. Answer the following :

5) What are the styles of leadership ?
08 B O ?

6) What is unclear directions ? Explain.
DRRB0D AT BS 0TSO 9 BSORD.

7) What are the features of human relations ?
BRTE BOWOTT OBENTR)R) ?

SECTION-D
(1 Mark each)

DR, BIRER LVZOR.

1) Define leadership.
TODBE B TYTRR

2) Whatis Counselling ?
ST RRS eSS 20BTERd ?

3) What is contingency planning ?
5838 O3PS DOTTERD ?

4) What is stress ?
03B Q0B ?

5) Define Crisis.
VLI, T, SDR0.

6) What is team building ? .
203 03 0BT ?

7) What do you mean by decision making ?
Nastel TaloE I QOTIBER0 ?

8) What is Delegation ?
QodRen 0BBERD ?

9) Whatis Pointless Meeting ?
DROIT&S B2 20T ?

10) What do you mean by Work Life Balance ?
BB FOIB ARBRCOT 0B 7
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(10x1=10)



