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CORPORATE COMMUNICATIONS AND PUBLIC RELATIONS

Time : 3 Hours Max. Marks : 120

Instructions : A single answer booklet containing 40 pages will be issued.
No additional sheets will be issued.

SECTION-A
: QTN - D
Answer the following : ' (20x3=60)

B3 ISNTHYNIR, YUZOR0:

1. Define Communication. Explain its objectives and importance in modern business.
a’odéddd& T ATRA. ST aﬁzgaﬁm o[~ i) Flae) @ii 307ALN) mg @aﬁwags‘éﬁ#di Q0R.
OR/eges

Briefly explain aspects of crisis management.
DTBY VB BT 03RexB030 DG LoBNII), #o@@fmh QIO

o Define business letters. Explain the structure or parts of a business letter.
Rl DS FOIR, T, TR HTI0 ROTUS 5P GONNTIY, DROA.

OR/egm?
Explain the various tools of public relations.
PRFHIE BT DG PENTR DO

3. Explain the types of communication.
plernsel wﬁﬁ@&l QWOR.

OR/eges
Explain the functions of public relations.

TORFRIB ROWOTH andarh‘@dgt 2SOR,

P.T.O.
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'SECTION-B
QTN -~ W

Answer any six of the following :
T3 FFNTYNTE) BT aj{ﬁ@ﬁ VIO :

L

- DY PL0ER F3oIoIRN ‘SR’ B BT HOROT, BOMOE OLT*F
Q ~N

Explain any three theories of communication.

RORBIT CIRRY BB TRTO ?oa%o@fﬁ#a’% QWO

Explain the elements of body language.
30N3 RORBRD woa’ﬁ@zﬁg{ NOR.

Explain the scope of corporate communication.

R0RE RHOBHBIT 390D WBOR.

Explain the components of corporate identity.
k'aoig’ otes awﬁﬁ«:@t DROR.

. What are the objectives of feedback ?

BR300 cearerDR 2

Explain the counselling process.
RRRS RIS T 03000 DO

Explain the functions of mass communication.
R0 RSB TR ) VTOR.

R 0

(6)(6:36) ;

Write an application for the post of an accountant addressed to the H.R. Manager
of M/s. Durga Enterprises, Chennai, in response to an advertisement in a

newspaper.

ROTBSRY @@@00&33& SNaRPIC W30,

AR, SRS

\,j‘
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SECTION-C
TN - 2
Answer any four of the following : (3x4=12)

B FNTIYNTS. cInPYmwde TOOR) SUZOR:

1. Explain the scope of PR campaigns.
PR 25908 &9, 4030 503

2. Write a note on Sign language.
R0FeB LRI wi 83£3 WO,

3. Explain the factors affecting persuasion.
T LORODBOIIRY LT RS 0BT DFOR.

4. Mentipn any three barriers of communication.
RODBIT QAN TTTTR &R wc@édr{@@i EPA.

5. What are the advantages of oral communication.
RIVDT AORBIT YVTO3RENNED IR 392

6. Write a note on corporate philanthrophy.
moag STl Aol plera) 27 83368 WTO0.

SECTION-D
TN - B

Answer the following questions : (1x12=12)
B3 FINTY ML) YUBOR:

1. Define corporate image.
ADORE LI EORIR) 339, 30, DR

2. What is decoding ?
B-BRRON® 0BT ?
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3 What is status enquiry letter ?

10.

11,

12

BCSRD NPT B, ROTTER ?

What is grapevine communication ?
RS D RORTS 0TI ?
Define business reports.

T TB08 T TR

What is crisis ?

QT ROTTER ?

What is communication strategy ?
RoBBS FoZrooE 0mBes) ?

What is mass communication ?
ARUT RODBI 0BT ?

What is public accountability ?
B LIT BRBMWOT 2083630 ?

What is upward communication ?
Boeensd FoTB DOV 7

What is Resume ?
dzif%ds‘ Q0BT ?

Define publicrelatidns.
PDEBIB ﬁouoqﬁd;’% ST

AT




