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CORPORATE COMMUNICATION AND PUBLIC RELATIONS
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Answer the foliowing : : (20x3=60)
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Explain the essentials and qualities of business letters.
%ﬁmd BEBoD ©[F TS 02 TOEANYRY, DTIOR.
OR/egm?
Explain various theories of communication.
ZTBIB A mm@oéﬁ#@ QROR.

Explain the types of communication.
ZoTBIT DGBNIR, DWOR.
OR/e55

Explain the role of public relation professionals in changing social and political
environment.

LTRTOITIR RIS o) Tt o TORCED TR BB 2023053 0O TFRDTOR
Briefly explain aspects of crisis management.
253) ARFBFs C3RERVOD VNG aoa’ﬁe}ab:-t :J’o{&gmﬂ DROR.
' OR/eg=
Explain the process of counselling.
Z=RSReES00 BoSINTR) D[OX.
P.T.O.
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Answer any six of the following :
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Answer any four of the following :

Draft an appointment letter to Miss Sudha, Hubli intimating her an appointment
as Assistant HR manager and the terms of appointment.

QORT. B, BOWS, ABOTE BBoODB BT ROTIRY qsd,v%ad&odo T BTN
Borte BTS AN J0RR Sesdrmd HFT2 LI,

“What is corporate identity ? Explain its components.

moﬁgpé OB DOTTBERD ? VWO aryé,sﬁﬁeﬁag QTOR.

Explain the process of communication.
ROBBIT 503?@33{ QTOA.

State the important functions of public relations.
OB WIT FOWOFT B0, ?mqsr{eddl EPR.

_Explain the different types of feedback.
- T2I0R DG FFa0nER) DTZOR.

What are the merits and demerits of non-verbal communication ?
£90RIT00T ROTBITI CIRIBAC TN esaaabﬁraoﬁ#&gl S92

.Explain the functions of mass communication.

RBUT FOBBRE TG NI ITOR.

Explain the objectives of corporate communication.
moﬁg RONBIT w@eéﬁ#@t QWOR.
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33 3INSZYNYS canPYBER TG YUZOR.

1. Write a note on verbal communication.

RPN BoTBIT urj‘ ésaa:sé WB0%00.

a./éxplain the types of communication networks.

ROTTF LROT BFTMF) ITOR.

(6x6=36)

(3x4=12)




R 0 A 3

3. Give any three barriers of communication.
RORBIT CBRPTRE0R 3 BIERIR S92

4. Write a note on persuasion.
3308303 BoOBd 3£ LBC0.

Sﬂ\at are the objectives of management reports ?
QR Bewo VOO LTEBNTZ)) ?

6. State the purpose of circular letters.
RBReSNY LUBEBII) S92

SECTION-D
In—-8

Answer the following questions :
3 FINTZYNIR), LUZoR:

1. What is counselling ?
FRNBREVS F0TTE0 ?

2. Whatis encoding ?
DTTBRERON DOWTE ?

3. What is post scripts ?
i@@nﬁd%ww@oddeﬁa ?

4. Whatis internet ?
S0 O QODTER0 7

5. What is grapevine communication ?
Rer R RoR®S QOTITED ?

6. Define business communication.
msmd #odédd@t TS0
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7. What is resume ?
dz:%da* OB ?

8. Define public relation.
T TIB HOLIOTIRR T TR

9. What is corporate image ?
ROOYB 2B D 0TI ?

10. Mention any two channels of communication.

BoRBIT 0IRTIHTTR NORD TLRANTI), S0

11. Define intra personal communication.
F303RINS FOTHBI T/ TSIV,

12. Define crisis management.
DT VF BRSO, TR
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