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CORPORATE COMMUNICATION AND PUBLIC RELATIONS
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SECTION-A
QPN -
I. Answer the following questions : (20x3=60)
85 BINS JIR9N V30N
a, ]
1) Explain the types of communication.
ROBBIT DERINTZ DHORD.
OR/&5s
Explain the process of counselling.
P30S Bo3nT= DSOR:.

2) Define public relation. Explain the various tools of public relation.
ROBF HIB ROWOTBI) T, 20%,QR A0 DG mddﬁ#dgtaaﬁaﬁo&

OR/e&g=»

Explain various theories of communication.
RODBIT DG ﬁocsaaoéﬁ%ﬁgt QSO

3) Explain essentials and qualities of business letters.
RRHB0 BB [P BS T rOEaRYR) DOA.

OR/egme

Briefly explain aspects of crisis management plan.
wg%mraas c3RE%SCD QNG BBNT), RogZmn QIO

P.T.O.
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SECTION-B
g - W
Answer any six of the following : (6x6=36)
B3 FINS & @’%ﬁ@ﬁ’ Spclelk '
1) What are the merits and demerits of non verbal communication ?
ITTFODE ROBBIE WRBRY TR STRROBRONYS) SR,
2) Explain the functions of corporate communication.
7 BB RoTBIT BGTR) DI0R.
3) State the important functions of public relation.
R HIT BOLIOTE 08D, BTNT) S0
4) Explain grapevine communication and how it helps to organisation growth ?
Rerss BoRES 20337 DROR. €23 BoPEI[0 LTIt Bert BN 7
5) Explain the objectives of communication.
RORBIT mm;ea“ﬁ;«‘a’% QRO
6) What is corporate identity ? Explain its components.
moag TR0 OTTERD ? BT a?asﬁﬂ#aﬁg{ QO
7 Write the importance of written communication.
DB ROBBET 0,500, B0, DeSOR.

8) Draft a letter from Harsha Electronics, Mangalore, to Varsha Electronics
Mysore, comparing that electronic materials received by them were in
Damaged condition and ask them to replace them immediately.

BRF 25 P8¢, RoONARTO AR BRF 285 957 AT Q0T DOCOAT T T
AR RASCHATE trf Bt By, 100000 FRe 85 WINRIR) I8
WEORT0S BB Ko,
' SECTION-C
QTN - A

Answer any four of the following questions : (3x4=12)
23 39N T, FINor YVZ0R:
1)’ Explain merits and verbal communication.
LB RonIID e&é@oﬁe}a’i QRO
2) State the purpose of circular letters.
RBRedre LUBEBR) SR

3) Write a note on Feedback.
g&gdd Wi £35369 LTCWO.




D 0 A 0 0 0 0 O 3 HRDHRC 310
4) Write a note on Mass Communication.
ReORB ROBBIT Wi} £33£3 20B000.
5) Write a note on methods of non verbal communication.
BTRTONT RONDBIT WENT i 2330£3 LB00.
6) Mention any three barriers of communication.
RoRBIC cdnPemde 3 ed@cﬁﬁ#ﬁg{ 2.

SECTION-D
- &8

IV. Answer the following questions : (1x12=12)
éeﬁmdr{eﬁ: Gpciel
1) Define intra personal communication.
S33RINE BoTBISRY DFOR.
2) Whatis sign language ?
R0TeS LR 0TTERD ?

3) What is barriers of communication ?
ROBBIT LTESBNELD 0BT ?

4) What is internet ?
L30BVFO DOTTEI ?

5) Define corporate communication.
moﬁg RODBRRD WSO

6) What is written communication ?
D03 FoTBS LOTTED ?

7) What do you mean by post scripts ?
TPERT AT DOTTE ?

8) Mention any two channels of communication.
RODBIT CINRYTRTTR 2 TREINT 5@2».

9) What is counselling ?
R0 Re3S RoTTE ?

10) Define crisis management.
DT A BESCIR TR, 30,3

11) Mention any two man made crisis management.
CRFTOTAR 2 FRTS AA0FS DTHNIRY 39

12) Define communication.
Nodﬁa’m IR




