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Credit Based V Semester B.A. (HRD) Examination, May/June 2016
(New Syllabus) (2013-14 Batch Onwards)
CORPORATE COMMUNICATION AND PUBLIC RELATIONS

me : 3 Hours Max. Marks : 120

Instructions : A single answer booklet containing 40 pages will be issued.
No additional sheets will be issued.
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l. Answer the following : (20x3=60)

1. Explain the barriers of communicaiton.
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Explain the process of counselling and its importance.
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Explain essentials and qualities of business letters.
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Explain various theories of communication.
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3. Explain the different types of feedback.

Il. Answer any six of the following :
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Explain the important functions of public relations.
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Explain any three types of communicaiton.
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Explain the tools of public relation.
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Explain the functions of Corporate communication.
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Explain the functions of mass communication.
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What is corporate identity ? Explain its important components.
20T RITHERNE 0T3eRd ? @TT ﬁmj @odﬁdfo DWOR.

What are the objectives of management reports ?
QR BHF BTOOD w@ez—ﬁﬁ@a@@ ?

Explain the aspects of crisis management.
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Draft an appointment letter to Mr. Bean, Udupi Intimating his appointment as
sales manager and the terms of appointment.
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Answer any four of the following questions:
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1. State the purpose of circular letter.
RBRES BT efbcﬁﬂ:ffﬁejm &9

2. Write a note on verbal communication.
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3. Explain the grapevine communication.
1S 5° ROTHIDI) DFOR.

4. What are the uses of counselling ?
A BRee33od evodeeningd o3RE)R) ?

5. Write a note on non-verbal communication.

Y of .o )= g 2 ;
RPDFBQT ROWHBIT Wi 3T WSCA0.

>8]

6. Write a note on disaster management.
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IV. Answer the following questions :
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1. What is written communication ?
DT RONT DO

2. Mention any two man-made disasters.

e, e, e O\ e O e | od o o 2a0%0
mw Q9 ddf\ 2 j) ed JelDF @ edell@ONTY ) YVT LA

HRDHRC 310

(3x4=12)

(1x12=12)
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3. What is corporate identity ?
FOT MITOBD DOWTER ?

4. What is public relation ?
BFWT F0LOP 0TTE0 ?
5. What is persuasion ?
&3 e0em0E 0TTed ?
6. What is counselling ?

FRRERIN 0T ?

7. What is internet ?
£30B2IF O OTTE ?

8. What is crisis management ?
DB ABVF B 0TI ?

-"9. Whatis Encoding ?
DT BREBONT 0TI ?

10. What is resume ?
amao%im%z@‘c’ Q0T3S0 ?

-11. Whatis corporate image ?
FOTR 23869 08T ?

12. What s sign language ?
ROFESLPR 0T ?




