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Instructions : 1) A single answer booklet containing 40 pages will be issued.
2) No additional sheet will be issued.

SECTION-A (15 Marks Each)

I. Answer the following : (15%3=45)

1)

2)

Explain the causes for interpersonal conflict. Suggest the measures to

overcome it.
d 3N SRS PRFBASN To0NSED ? ‘:-:’g;ﬁ@ﬁzt 330300 QB LVTIONTERD ?

OR
Discuss the nature and process of perception.
RE®Ee FFOK B BT 08) T3, 030030 123720,

Explain the chall'enges and opportunities of OB.
ROPITD SBERPEOROTI ALIMED T2 STJEINTI) DB

OR

Describe the detérminants of personality.
sege;dmgt QEIF ORI e:soén’%#&; AN e

What is organisational development ? Explain characteristics and process of
OD.
Roge3 L39edrE omSesd 9 Ropism WPseiro e w83 B oo
QDORD.
' OR
What is motivation ? Explain EHG theory, Z theory and Vroom’s theory of
motivation.
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SECTION-B
ll. Answer any six of the following : (6x5=30)

1) Explain the different styles of leadership.
plovei R A Ao 3 ONERY DTOR.

2) Explain the advantages and disadvantages of informal group.
WTOTRIVOT RBUOBNE BRIBALS 303 STRIEACINER0AN VIO

3) Explain the nature of O.B.
mo:—*gpﬁ NEDILISWIS FANTRI DTOR.

4) Explain the principles of learning. E)
FO0300FC 3%#@;’% QEI0A.

5) What are the causes for stress ?
WBBENOT T2TEANTE 2

6) Explain the criteria for organisational effectiveness.
ROTHEIT WBITICI BPOT0 BRVTOBRT) DFZOR.
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7) Explain the nature of attitude.
IR TF oD CBnTR) TR

8) Why do people join group ?
B0 10T FeBe 20eaased ?

=
SECTION-C

Ill. Answer any five of the following : (5x3=15)

1) Write a note on organisational culture.
moﬁé‘é A’ozﬁ%)éoda 27}, £33¢3 2580200

2) Explain Carl Jung’s theory of personality.
PO F-ON'S q_z%{ @] .ch%céﬁeﬁd;{ QWOR.

3) Explain the importance of organisational behaviour.
ROTFEIT IBRPFOD BB, TZ) DTOR.
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4) Explain Intra individual conflict.
T8 C3RINS PR RO VTR

5) What are the causes of resistance to change ?
WHEDRTTD WTR T FOTLNT 0 ?

6) Mention the sources of power.
SOPTTT SRR SRR

7) Analyse the nature of motivation.
WP e0TT R BRTD) ST ESA

SECTION-D

. Answer the fol!owing :

1) What do you mean by locus of control ?

‘BreaR’ o3 Sotines® 0T0E0 2
o

2) What is Social loafing ?
ARCACDCT BAReon' oT0E0 2

3) What are norms ?
QO30 OTTED ?

4) Whatis superego ?
ROTOT® L9TO QOTTERD ?

5) What is role conflict ?
TRE, PR Q0T ?

6) Give the meaning of dysfunctional conflict.
Dysfunctional conflicts £&@s==0 woalo0.

E Y

7) What is smoothing ?
ARBON® DOTITE ?

8) Who is a mesomorph ?
Mesomorph 20zoad 2

9) What is Halo effect ?

‘ | —— ¢
ToSRe BVHF® * 0T0RD ?
&

10) What is trait ?
DT 1D OTTERD ?
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