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SECTION-A
(15 marks each)

I. Answer the following: (15x3=45)

1) Explain ERG, Z and Vroom’s theory of motivation.
3e081 Rowepasod, ERG, Z @one spar %m@oéﬁ@aﬁg{ D20,
. o :
Critically examine the challenges and opportunities of organisational behaviour.
. ROTHE3T VRIFFOD R0 QUMD TN BWBIBNTRI, DBLA.

2) Explain the process of perception.
z:j)a:ldiraea’d So:a’ﬁ%?dgt I0R0.

OR
Analyse the determinants of personality.
d&gg’zd s aF c;ﬁoefﬁ%gt DFeAR.
3) Explain the steps in organisational development process.
RogE35 WFBeIrioD DG BESNI) IO

OR

What do you mean by leadership ? Explain different styles of leadership with
examples.

SRS, 0TTeRd ? FEE,E DG B ONR) TBEORIRRR IR,
P.T.O.
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SECTION-B
(5 marks each)

Il. Answer any six of the following : (6x5=30)

1) Explain the benefits of organisétional development.
Rogpeam IFaedriod T odeeranes) H[OR0.

2) What is interpersonal conflict and explaip its sources.
TN SRS BOB 0B 7 [T BoRONFR), D[OR.

3) Explain Carl Jung’s theory of personality.
DCF BWOTS BI3T Am@oédd%&ﬁéﬁo&

4) Explain the nature of attitudes.
BORBREF B0 OFEIIR, DSORD.

5) What are the measures for stress management ?
L3R AT DM BIeET L0BNT, VORD.

6) Explain the principles of learning.
BOCIRBOR AT 0BT DTORD.

7) Make a note on transactional analysis.
dgdmd DI eRFBOD 8002 £33 WSOWD.

8) Explain the importance of organisational behaviour.
TOOYT SBRVFCD 32,33002), 3030 FORD.

SECTION-C
(3 marks each)

lIl. Answer any five of the following : (3x5=15)

1) Make a note on team building.
3ot ARF T3 BoOBD £5TF 238,

2) Differentiate between formal and informal group.
BZe08 Tone BTOKR0E MI0LS SRS HFAA S9R0.
3) Analyse the nature of motivation.
B 0RO U mﬁ#ﬁg{ DBLARD.
4) Make a note on group decision making.
Moo AGRF T SRCERFNE0N0 B0 E3mes WICWD.
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5) Differentiate between power and politics.
33 =) TozsteoddBodd SBE JTA S0

6) Explain the characteristics of organisational development.
mozgi w3PSedriond BEANER) BOR0.

7) Write a note on locus of control.
REBR" &5 FoLdR 'R B0 838 LT,

SECTION-D
(1 mark each)

IV. Answer the following : (1x10=10)
1) What is cognition ?
R0ReTI 0TTe0 ?

2) Who is an introvert ?
£903R0F D HOTT CIRTV ?
3) Define personality.
333 T 9,38, Qe@0.
4) Whatis super ego ?
RATT® £3T0 0TI ?
5) Write 2 examples of trait.
63 BT O GUTRTTES e
6) What is attitude ?
SoBRe B HoTTE ?
7) Who contributed the learning theory of classical conditioning ?
3030 TR $03 FORETRON ATDOBTI), T3 OATTHTO 03RT ?

8) Write the meaning of stress.
WIBE ST RS, WS
9) What do you mean by organisational effectiveness ?
MO FOTBID LT SVA0.
10) What do you mean by social needs ?
EIRERSPYA eﬁ%@oﬁa LTF SPA.




