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SECTION - A

Answer any five of the following. ' (5x2=10)
CIRTTT3R VR T,J NN LVFOR0.

1. What is retailing ?
23038 509,390 DOWTERD ?

2. What is.consumer behaviour ? Y\
W,38 IBTOS 05T 2 s

3. What is category management ?
DN AR DOTITER ?

4. Give the meaning of inventory management.
TR VW B DO ?

5. What do you mean by product ?°
QBT DOTTERD ? :

6. What is price sensitivity 7
B3 ARE 3 QOTTER ?

7. What do you understand by E-retailing ?
DTBR AT WYT 9T QOTITER ?

8. What do you mean by customer database management system ?
W, 38 BetRtien® ITF B =37 H0TETeRd ?
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SECTION - B

Answer any four of the following.
CIRTYTIITTR T, T, Z NN LFOR0.

9.

10.

11.

12

13.

14.

Mention the stages of the Retail Life Cycle.
QT 09, TT LW 3F,T TOINTL IR ?

What are the factors influencing location of stores ?
SONG :gj;cﬁ =oeed TWOmow NETO L03NToR)R) ?

Explain the buying decision process. -
D0eD AFTT X, 8,033, WO

Explain social issues in retailing.
WQT 9, TWITTY, WTT T[T AR, NFT, V0R.

Write a note on different types of non-store retailing.

BONBEDOYT W¥YT mﬁmdcj QAT LFNFI), DTOR.

What are the approaches of pricing ?
S0 DTN TR ?

SECTION -C

Answer any two of the following.
CIRPYTIITTL LT T,JNTN LS00,

15.

16.

7.

18.

Write a note on types of store ret_ailing.
QT BONA 0, TTT WHNTFS), WB0A.

N OO

(4x5=20)

(2x15=30)

Identify the individual and.group factors affecting on consumer behaviour.
Mo, TTT SBERTTOD e TOTRD WeTdT T 0308T W MO0 LOBNTRY, MOTISA.

Write a note on components of retail store operations.

WQT LONE F2CIRFWTHNT FLFNRY Wi} VTOR.

Explain the functions of retailing.
QT 39,0 FICFNFT, WTOR.




