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SECTION - A

Answer any four of the following : (4x4=16)

1.

2
3
4.
5
6

. Briefly explain the relevance of self-development goals.

. Define stress. Explain the different types of stress.

Explain the importance of interpersonal skills.
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What are the different types of emotions ?

. Explain ‘“Time wasters and Time abusers’ with relevant examples.

. What is employee engagement ? What are its characteristics ?

SECTION -B

Answer any four of the following : (4x8=32)

7.

14
11.
12

What is managerial effectiveness ? Explain the importance of managerial
effectiveness. '

Define Conflict. Explain different types of Conflicts.

Explain the different sources of stress.

What is Scheduling ? Explain the benefits of Scheduling.
What is Team work ? Explain the importance of Team work.

Explain the steps involved in brain storming.
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SECTION - C

Answer any two of the following : | ; (2x16=32)

13.

14.
15

16.
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1.

2.

3.

What are the factors hampering interpersonal skills ? Explain in brief how to
develop interpersonal skills.

What is Work Life Balance ? How to achieve work life balance ? Explain.

Give the meaning of High 1Q and High EQ. Explain the characteristic features
of people with High 1Q and High EQ.

What is Collaboration ? Explain its benefits. What are the tips to improve
workplace collaboration ?
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