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SECTION - A
QRN - 2

l. Answer any five of the following : . (5%x2=10)
83 $INT R TTTR md§ VB0 :
1) What is grievance ?
BOOTORRTZ 0WTERD ?

2) What is employee empowerment ?
VTR, eN TWOETTED L0TTe) ?

3) What is the meaning of employee relation ?
emdrag‘cﬁ ROWOPNT TFaead ?

4) Expand INTUC and AITUC. EY4
INTUC =520 AITUC S DFOX.

5) Define wages and salary. ‘-‘a;."i'-;’\-x-;- —
8RO W) FeSTTIY 32,85, DA >

6) What is WPM ?
WPM 2omdesd 2

7) What is arbitration ?
D023 T0LI0E 20T3Te 2

SECTION - B
QPN -V

Il. Answer any five of the following : (5x4=20)
83 $YNT CIRPTTTR aocf%& YUSOR :

1) Explain the objectives of employee relations.
uwfu:; eN Towoone emzfg:) saﬁﬁ%’s&a QDWOA.

2) Why workers join trade union ?
FOF BT DT ToF T ROPTR), Be0ZT 2
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3) Explain the objectives of WPM.
WPM & e0te3nda) LR

4) Explain the causes of indiscipline.
©HT TTEINTIY VWOA.

5) What are the importance of industrial relations ?
g,700%D TOWORNY 9,30, E DTV ?

6) What are the pre-requisites of grievance procedure ?
BOOTVBERTI &, 38,0300 mm?ﬁ%ﬁéﬁ% o3nRR)w) ?

7) Write a note on empowerment.
BOBTEIT Wi €3£ TOD. S( ¢

SECTION - C A
PN - 2 A

Answer any three of the following : (3x10=30)
B FPNT CIRRTTTR ma§ QVSB0A :

1) Explain the role of employee relation manager.
eUTR, eN FOWOT T TAVTFT 00T, T, WBOA.

2) Explain the factors influencing wage and salary structure.
8RO ) FeST T3S0 Hoed T, P08 TV BOTNTIY, WO

3) Analyze various types of workers participation management.
2T DeECI TAFET GPNBERINT VB BER 0O, DFLAR.

4) Explain the functions and problems of trade union in India.
POTITE, FoWFE BOFHT0L THEF 7L BOBY B T, Ve0R.

5) Describe the process and conditions for success of collective bargaining.
ARBURLE WPFACI TR @,8,000 B WIBNTFY DB|OA.




