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| Semester B.A. (HRD) Degree Examination, December 2024/January 2025
(SEP) (2024-25 Batch Onwards) (Open Elective)
EMPLOYEE ENGAGEMENT

Time : 3 Hours Max. Marks : 80

Instructions : i) 40 pages single answer booklets will be issued.
TRWEIND 40 PLNY 2,080 VIT PITHA) ACBERMHTO.
o ii) No additional sheets are provided.
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SECTION - A
PN - D
Answer any five of the following : S, _ (2x5=10)
33 9NT CIRPTOTT WY LVBOR 'S( | gartt )m)
LCAN )
1. What is employment ? \\éx}\_f/ N/

emdmderi ROTITER ?

2. What do you mean by psychological contract ?
VRTAT wTOT QOTITE ?

o 3. Expand “CARE” mentioned in Zinger's Model.
Zingers S»moodd, evdelBent “CARE$R), O30
4. What is employee experience ? :

emd:aﬂeﬁojo SROPR DOTTEID ?

5. What do you mean by apprenticeship ?
é&ﬁz\@ocﬁdem ?

6. Who is disengaged employee ?
QOFT LVTR,eN CRT ?

7. What is employee engagement model ?

sucimseﬁ &awmﬁm@%w RIRTO 0TTEI ? .
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SEGTION - B
QTN - W

Answer any five of the following questions : (5x5=25)
33 BYNT CIRRTOTTR DT, KLS0A

8. Write a note on Kahn’s Employee Engagement model.
TOT T YVTIR, N BRBNBAE TRTOOD wﬁ L33 WBCW0.

9. What are the various levels of employee engagement ?
VTR, eN BRBNABRRTT LT oSN CRPR) ?

10. Explain 3P’s of employee engagement.
deéf’ﬁ a’mzsmﬂra@%@ad .’;}F‘rﬁmgL W0,

11. What are the benefits of employee life cycle ?
TR, eN 236 238,13 I, 03e%RTNEL IR ?

12. Explain the key performance indicators of employee experience.
VTR, N SPRT T, @0D @o:bs'gmé BRUWINII) WWOA.

13. What are the causes for disengaged employees ?
QOF T FUET TTEINTI, We30A.

14. Explain impact of leadership in employee engagement.
oz e émwﬂ%ﬁm%i%@dd@ﬁ TV T 3TTII, TR

“SECTION-C

\E:/ o
Answer any three of the following : (3x15=45)
33 FPNT CORRTTTUAR =T, L0S0A !

15. Explain the various ways to improve employee engagement.
emcﬁmdeh émdﬂ%ﬁm%y@cﬁa‘% RTORELD QNG JIRNENTI), DWOA.

- e



[T 5

HRDHRES 101

16. Explain in detail Gallup’s model and AON-Hewitt’s Employee Engagement

17.

18.

)

19.

model.

méaawfzd [IRTO 0B AON-TBREFS emcirazeﬁ 0T 2T S00ET* mmmg NeC=oN

QWA

Explain the main drivers of employee engagement.
TR, ¢N SRBNRERTE T,3000 LOINTRY, WH0A.

Explain the challenges of employee engagement.
SUTIR, N BRBNABRWRTT ATLONTTY, W=OR.

Explain in detail signs of disengaged"employee.
QOF T TPFOS WHNTTY WWOA.




