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5 : 40 PeNPTOT wodde LT PIFII) DB

SECTION - A
(2 marks each)

Answer any five of the following : (5%x2=10)
3 $INT CInEEormae DTE GUS0A

What do you mean by “customer satisfaction” ?
“Io, B8 & 00T D ?

Write the meaning of inventory management.
TR ATFTHOD TR, 28000,

What do you mean by “store designing” ?
“AR Tt BTN 20TT D ?

What is “merchandise management” ?
“39, 500 ADFIH ” A0TT D ?

What is corporate replenishment policies ?
FoSPETeLT TOTOTPRTED VSN R0TTERD ?

What is Retail logistics ?
WYY HWAF DOTTE ?

What do you mean by “category management” ?
“BNF ITFIE " 0BT D ?

P.T.O.



15:

16.

17.

18.

19.

10.

11.

12.

13.

14.

BBABMEbi 202 1 OO

SECTION -B
(5 marks each)
Answer any four of the following : (4%x5=20)
B3 FYNT SR[PTTTR mqﬁ* eUZ0R :
8. Write a note on retail life cycle.

BT 2263 38,8 i LT WTLD.
What are the factors influencing location of store ?
(Clogt7tove) :J;;éd Soees T, o WeTO 503N IR ?
Explain the impact of Information Technology in retailing.
QT =, TORY, [Wed 03, B, PORTT, DI0A.
Explain various types of retailing.
AT 003 WQT 9, TOTBRY, WwOA.
Explain the group factors affecting consumer behaviour.
™, 83 3o Boed TOFTRD WA M0 BOFNIRY, DHOR.
What are the decisions to be taken by the retailer while selecting good ?
wg oTRY ol BRI QT 39, T00MED SR VOF TNV Zrcodndiesd ?
What are the principles of supply chain management ?
TPY B ROTY 5% FBEReD IR IR ?
ls/” SECTION-C
e ' (10 marks each)

Answer aﬁ'{( ﬁ;re_e_of.the following : (3x10=30)
B3 BYNT CIRYTRITR TRTE LUSOR ¢ -

Elucidate the stages in buying decision process. C
0D APFTEED F,8,03003 JOBRTIY, W[OA.

Explain the concept of visual merchandising and its types.

3,3, T2,300e8068 BOTOE WS ©T3 TN DTOA.

Explain various forms of Information Technology in retailing.

WY T, TV Bk 308,153 DG TRBNFI, 0WOA.

Evaluate the various forms of retail ownership.

28T INATST LT PRI QTR

Identify the factors influencing the growth of retail industry in India.

PRUSEY WO T YT, [T 3emedriodd Roedd T ypos WeTha LoBNTRY MOTOSA.
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