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I. Answer the following : (3x15=45)

SECTION-A

1) Write the meaning of communication. Explain the importance and types of
communication.

'‘RoBBIR” BFFRR W00, ‘AoBBIT B0 oK) DFMFI) DTORO.
OR/&g G8 <7

What is ‘Authority’ ? Explain the principles of delegation of authority.
‘L0500 Q0TBERD 7 L20TT LROIREBIOD 3@&#@#@ 0.

2) Evaluate the steps involved in planning process.
. 03Rez T303003 DT TOBRTR) DFOA.

OR/egwm

What is M.B.O. ? Explain the benefits and problems of M.B.O.
20.2.%o. QOB ? BT SN Tone BLOTTNTSY, QS0R.

3) Explain the 14 principles of Henry Fayol.
B, FODSTTHT 14 BZ NI DOR.

OR/eg

Explain the various styles of leadership.
TODBL T G BRREOTF, QSOR.

P.T.O.
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SECTION-B

-~ -

Il. Answer any six of the following :

1) State the essentials of a good policy.
B0 FTDTSCD @defgﬁéﬁeﬁdgt TSR

2) What are the assumptions of theory Xand Y ?
X @083 Y%m@oa’ﬁ# LNBRIEI ?

3) Explain the business process re-engineering.
RRHTS T88,03003 0-0e3CIOON SO,

4) Analyse the qualities of a good leader.

VB OB BIEFTOTD roeeIBENTR, DR

5) Explain the sources of recruitment.
ST TWRLNII), QRO

6) State the advantages of decentralisation.
28600, FBOEAT YVBO3RENMF) SVRO.

7) What is motivation ? What are its importance {
‘BeS 20838 ? BT0 TR0NINTI) SPRO.

8) Explain the functions of management.
FRWT ZRB RYRTIDFO0.

SECTION-C

Answer any 5 from the following :

1) Write a note on span of management.
QBRI TR 0 BoOR BITRES WO

2) Write any 3 principles of organising.
BoPEIROVTOD BT IB NP, QROR.

3) Explain the barriers to communication.
ROSBIT - BERIR BORD.

4) Write a note on “Budgetary control”.
RonE B3, V0303803 207, e3TES LTCI0.

0 0 0
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(6x5=30)
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5) State the differences between ‘administration’ and ‘management”.

‘e@ed’ 33) ‘BB 1Y SERS FI]ARTR) SOR0.
6) Explain the importance of control. :
Qoo £33 TR TWNDE D:TORD.

7) What is standing plan ? Explain.
EDlevtl 03ReES’ 0TTERD 7 LBORD.

SECTION-D

IV.Answer the following :
1) What is Demotion ?
20E OB ?
2) What is informal organisation ?
9TOTLIOT ROPEIN DOTITEI0 ?
3) What is Rule ?
Q0R 0TTeR0 2
4) What is Grapevine Communication ?
€970 T 0T FOBHE 0T ?
5) What is MIS ?
DRI, N. DF®. OB ?

6) What is Induction ?
R02303) 0TI ?

7) What is break even point ?
ﬁﬁoﬁ%é WOTI 0BT ?

8) What do you mean by merit rating ?
‘o3RerE BRQBRT” 0TTED ?
9) What is line and staff organisation ?
‘B0’ JRB ‘AWod RoPUS QOB 9
10) What is departmentation ?
‘R TFEBT BT ?
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(10x1=10)



