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TRENDS IN HUMAN RESOURCE DEVELOPMENT

Time : 2 Hours Max. Marks : 60

Instructions : 1) A single answer booklet containing 40 pages will be issued.
2) No additional sheets will be issued.
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SECTION -A
QPN - D

Answer any five (out of 7) questions. (5%2=10)
cInTe T (7 BY,) T,JNen LLIOA.

1. What is knowledge management ? P
T AVFBE OBV ? o/

2. What is quality of work life ? ,
3ORT 2eBIT RO, 0TI ? N

3. What is labour turnover ?
e30200° RSFFWTIT® R0TTE0 ?

4. What is absenteeism ?
r;gdoamz:o DOTTEI ?

5. What is alcoholism ?
BT, TS OTTERD ?

6. What is employee counseling ?
VTR, e ST BENSREWS 0TTEI ?

7. What is employee discipline ?
TR, 6N 3T DOTTERD ?
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SECTION - B
Qer - 0

Answer any five (out of 7) questions. | (5%4=20)
o3RRI W (7 TY) @"iﬁ@ﬁ SUSOA.

8. Explain the importance of human resource development.
BRTS FOTIRY ST, 00D 9,500, 30T WHOA.

9. Write a note on the Kaizen Approach.
3,835° QPORT 3002 3T eI WBoWD.

10. Write a note on Just In Time.
JIT £355¢8 2080200.

11. Write a note on Benchmarking. o
BRITTOBE Wi, £5T£3 25TO000.

12. Write a note on responsibility for executive development.
TOOF VFHT BT QOB 223 00 30 £33 WBCW0.

13. Explain the role of HRD Manager.

HRD & =50 ®x8s T, WY, SSOR.
o Gl

14. Explain the-Gonditions for the success of QWL.
QWL & o4 Sodpya Heso.
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Answer any three_of thé following (out of 5). (3%x10=30)
33 FSNT ow)TSe da.radé* 2303 (6 TY).

15. Write a note on problems with HRD in India. D
POTITY, IRV AOTIQL dw%qm RO, NS B0 L3 ¢9 WBCWD.
16. Explain the need for employee counseling.
VTR, N DR ERIFOL BNE @[T, DWOR.
17. What is executive development ? Explain its methods.
FOONF NTF BT eaz;a;@@ DOTTERD ? STWT WINTT, WeS0A.
18. Write a note on framing knowledge strategieé.
WIT 30N CRAFTT B0 £33 ed WICUWD.

19. What is grievance in industry ? Explain the essentials of good grievance
procedure.
w%&d@&o&ﬁmﬁé DOTITERD ? LV a‘)_omﬁ'mﬁé T OF VGOTE BN ENTS)
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