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SECTION - A (15 marks each)

Answer the following : (15%3=45)
1) How can self-esteem be increased and preserved ?
R gego:a:g Zen éaiz}waada =00 x’ocf@gmﬁ@#w&cﬁo ?
OR
What are the steps in the process of planning for self improvement ? Explain
the strategies to improve one self.
3~ SR 00D o TEODODIT BOBRGED 9 R - 2 ant TRTETEI 03N DZOD,
2) What is power motivation ? Explain the sources of motivation in detail.
©RTTOINE T (TR QOB 9 T eTRBOKD FRONTR), BTN DFORC.
OR '
What are the causes for stress ? Explain the measures to overcome stress.
WBRE TITLNTTTY ? LWIBNTRY VORI WrNTR), DTOXD.

3) How to meet superiors expectations ? Explain the steps to be followed when
taking a problem to our supervisor.

A IDIADIeleverniel aa%ﬁo:bﬁg{ Bert WTNRWBOTD ? B0 PTO0NET Fromdnen
R:JOCJFT’D&SDT{ PRI T @oéﬁ@dg{ OO,

OR

What do you mean by communication ? Explain the types of it and barriers to
communication.

"BoBBT 0BT 9 BOVHIT TN TN SESEFR) DSORD.
P.T.O.
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SECTION - B (5 marks each)

Il. Answerany six of the following : (5%6=30)
1) Explain the types of conflicts. :
ROPRF FBOD TNI DTOX0.
2) What are the qualities required when communicating with a customer ?
EICRON FoRB SREIN LTINS WBFINSEI0 7
3) Explain the steps to improve attitudeé.
DoRREF oD IBROT BOBMTR) QWOYD.
4) What are the tips for efficient time management ?
a8 RRI0L VTF HEOL ;az;méﬁeﬁabq QWORD.
5) Differentiate mentoring and counselling.
RO TR SBRRP LS SBARDI RIANTE ?
6) What are the value added qualities required when work with others ?
233030 1303 BOF WRBEN WeTMOR m‘aqu@ré rbsado&gdﬁedai& 23C200.
7) Explain the self regulétion of emotions.
BORRCLIOTHOI m;—z’oodao%mﬁows% QTOD.
8) Explain the communication model.
FORBIT BIRTOCIR, DTWORO.

SECTION - C (3 marks each)

Ill. Answer any five of the following : . (3%5=15)
1) What are the stress symptoms on our body ? '
WIRS z&@ﬁ#& d%aﬁ@ecﬁd@ﬂ et RresdRUZT 7
2) Give suggestions to develop sense of humour.
TR 030 IR0 HuBNTR) ERR.
3) How to understand work groups ?
FORT riaoa’:’,dg,~ Ien e:aqir;%ﬁrae{)w&do ?
4) Differentiate short-term objectives and long-term goals.
20508 Gpvais =0=) D58 %ecﬁaﬁ#@g\i dasa'%ﬁ 2080000.
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- 5) What are the suggestions to create a positive atmosphere ?
FR0FE 30823060 DRRF 197, 23eTNE BOBNV 255000,
6) What are the phases of conflicts ?
AOPRFT abuwﬁeiaﬂg{ 2TOA0D.
7) Explain the concepts IQ and EQ.
0.8R,. W) V&R, S TWOTOFODI DWORD.

SECTION-D (1 mark each)

@ V. Answerthe following : (1x10=10)

1) Define self-esteem.
R~ % eOFODR), 599,509, RR0.

2) What is grapevine communication ?
: wmo@mo&ﬁ RONDS ' 0BT 9

3) What is ‘attitude’ ?

- BReegE DomBed ?

4) What is sympathy ?
RTINS 0TI ?

5) Who is leader ?
JOIT N0TG 6373 ?

= 6) What do you mean by conflict ?

ROPRF 0BT ?

7) What is interest testing ?
SR BB 0BT ?

8) What is resource management ?
ROTZRUT VRF B OTTER ?

9) What is achievement motivation ?
RFI T 0B 2058 ?

10) What is professionalism ?

‘B EMo0T ST ?




