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SECTION - A
(2 Marks Each)

Answer any five of the following : (5%x2=10)
CIRYTTTR WWO B, JNRVNR V00

1.

What is non-store retailing /E-retailing ?

ma‘—ﬂ%ec‘ Bee3edon’® 950 B-0etdedorn® Q0TTE ?

What is consumer satisfaction ?

M9,TFT & DOTITEI ?

, bl o 7
What is meant by store designing “ St Oharmastiaia M amiunathashwms:
Colies: of Business Maaagemenl L

-]
LONE DT),R DOTWTERO ? MANGALOKE - 575 003

. What is retailing ?

WQT 9, TT 0TTERO ?

. What is trade area analysis %

559,390 &, 3BT DFFRB D0TTR ?

What do you mean by direct marketing ?
6T BRTOTE, DOTTETO ?

P.T.O.
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7. What do you mean by Bar-coding 7

2T0° BREROTY Q0TITED ?
8. What do you mean by visual merchandising ?

cg)sé mémaeﬁds@ R0TTEI ?

SECTION -B
(5 Marks Each)

Answer any four of the following : (4x5=20)

CIRFYTOTTRL T, TByJ TR LVS00

9. What are the phases of wheel of retailing ?

WQT 39,590 238,13 TOSTEL BRR)) ?

10. What are the factors influencing location of stores ?

[Clelate) :;;e;cs 2003 TOToTO WeTT LOBNTo)R) ?

11. Explain the buying decision process.

200¢0 DT ;3,030030T, D[OX.

12. What are various promotional mix in retailing ?

1308 T, TOOREE, ADF B0 8,07 R ?

13. What are the principles of supply chain management ?

TPYE WOTC ASBFBEOD BRSO NP ?

14. What are the approaches to pricing ?

WS AINTO a3 2
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SECTION - C
(15 Marks Each)
Answer any two of the following : (2x15=30)
CIRRTTTR QTR T, JNRINR LLION
15. Explain the various factors influencing pricing decision in retail industry.
8T emwsmwe; B3 AFONe 2oed T, WETOT AP WOBNTFIY WO,
16. Identify the individual and group factors affecting consumer behaviour.
M7, B0 SEHPFOD F0eeS TOTTO WeTds 3503088 O MO0 LOINTT, TSR,
@ 7. Explain the functions of retailing.
WO 9,0 FoOLF T, [OX.
18. Evaluate the forms of retail ownership. , "‘ ' e

BWQT BRFZT CRTNTSY, TRO,BRTT WRE.




