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INDIVIDUAL DEVELOPMENT
Fobse ensy

Time : 3 Hours Max. Marks : 100

. Instructions : 1) A single answer booklet containing 40 pages will be issued.
2) No additional sheets will be issued.

SECTION-A
(15 marks each)

I. Answer the following : (15x3=45)

1) How to develop self esteem ? Explain in detail.
3T SGoDR) Fert 0 BERWROW 9 ARTTN D[ORO.
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What is conflict ? Explain the types and phases of conflicts.
RoPRE T 0T ? [WT DN 0B mmmw;&& DWORD.

2) How to develop positive attitudes ? Explain the steps in the process of attitude

improvement.
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Explain the causes and effects of stress.
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What is grapevine communication ? Explain the types and barmers 0
commumcatlon
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How to understand work groups ? Explain the value added guaifies 1o work
with others.
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SECTION-B
(5 marks each)

Il. Answer any six of the following : (5x6=30)

1)

2)

Explain the sources of Motivation.
R~ 90T 003 BOSNYR), D[ORO.

What are the steps in the process of planning for self improvement ?
ﬁd- ww%%oda c3rexd B3 o3eAT TSNP ?

What are the procedures for efficient time management ?

AR T R0 A BFOI a@swgg DRORO.

How to avoid negative attitudes ?

aDFITT R0 Ter ACOFRWTIT ?

What are the qualities required when communicating with a customers ?
MBICROON BOBH WRETN LEFND OBFINTE ?

How to handle conflict adjustments ?

ROPRF B qm@wﬁmq BT AR SRWTIT ?

Differentiate short term objectives and long term goals.

R OF L0T3e3 308) DepFTOE g NS B39 WICLX.

How to meet superiors expectation ? Explain.
BOCEROTIOCIRNT m@éoﬁﬁi BT 2. BNRWBIT ? D:ORD.
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SECTION-C

(3 marks each)
I1l. Answer any five of the following : (3x5=15)

1) What are the stress signals ?
&,gcézﬁ wﬁé{n’@d@{ W3B000.

2) Explain self regulation of emotions.
LRTBOI &~ DODOZROVFCIR B0

3) How to communicate with superiors ?
R0eeR RTOCITT 8 Tert F RTORLIB) ?

4) Differentiate mentoring and counselling.
RO TENR ST FREREES SEDT FTRANTE0?

5) How to solve communication barriers ?
JonDID eéééﬁ#;ii Ber Ve ORWTOTO ?

6) Explain the concept IQ and EQ.
D3R, DR AIR. I TOFOHODI, QWORD.

7) How to educate customers ?

REIoRIeM SEITINTUWTIT 7

SECTION-D
IV. Answer the following : (1x10=10)

1) Define self-esteem.

A~ BEFOIR) 559, 2T,DX0.
2) What is Aptitude Test ?

‘cdnperi@ Toed" QoTBeRd ?
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3) What is orderliness ?
‘BROWT " 20TTEIO ?

4) What is achievement motivation ?
RT3 93 €08 oTETER0 ?

5) Whatis Simple Ego ?
‘T0P 9B DOTTERD?

6) What is sense of humour ?
‘TR, B QOTTERO ?

7) What is professionalism ?
‘BemoE’ QOTTE ?

8) What is Empathy ?
‘90308 00T ?

9) What do you mean tackfulness ?

‘aodarcﬁia" Q0TTER 92

10) Write any two communication model.

RORDIT A0 mdar{#@c 2080200.
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