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‘ SECTION — A (15 marks each) (15x3=45)

I. Answer the following :
1) How can self-esteem be increased and preserved ?
A~ a;a%oiadgt Zert éagﬂ:u’waa’:cb NS #Jd%?@ NORLTOTD ?
OR/eage

How attitude influence others ? Explain the steps to improve attitudes.
abairaeddg 2363030530 Boed Ber s et BTS2 meddgodadgt IS Sc:zéﬁ%*sﬂgt
DTOXD.

2) What is Achievement Motivation ? Explain the sources of motivation.
ARG B0 20T ? B~ 90 0D TOBNFR, SO0

OR/esgm

Explain the causes and effects of stress.
LIRS TTLATED 0B TOFRINTR, D[OR0.

3) What are the types of communication ? Explain the barriers to communication.
ROTBT T BOSFR, WI0. ROBBIT 8(3‘3@?1@3500{ QTJOXD.

OR/eg=

What are the steps in the process of planning for self improvement ? Explain
the strategies to improve one self.

3 - nob alnes B obabOR Bedtde? 3 - ers o geosmrns eesrivs
QWOX0.

P.T.O.
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SECTION - B (5 marks each) (5%6=30)

Answer any six of the following :
1) Explain the self regulation of emotions.
V33,3 7, ROI0FRXIFOIR), DZORO.
2) How to avoid negative attitudes ? Explain.
90508 dséroedﬁoi:di Bert AoD0GRWBIT ? QBJORO.

3) Explain the types of conflict.
ROFRF FBOD QNI VBORD.

4) What steps should be followed when taking a problem to our supervisor ?
e OTO0RT BRoTSNeN #gdo@fomﬁ 033E3 o3 ﬁo@ﬁ#ﬁg{wa@#ﬁ&t ?

5) Explain the various methods of control stress.
2IBE AOICF 98, 36T DEINTY, QTOXD.

6) What are the procedures for efficient time management ?
RBFB B03 AWF DR &@dﬁ#ﬁg{ QTORO.

7) What are the qualities required when communicating with a customer ?
M BI5R00N FoTBS TREN 3ears ST ENTed ?

8) What are the value added qualiﬁes to work with others ? -
eS030RT S FUR BRETN WewndE BPYTOFS TOEROLRTR WSCX.

SECTION — C (3 marks each) (3x5=15)

Answer any five of the following :

1) What are the phases of conflict ?
PR BB TOWLONIRO, LTC0.

2) Explain the communication model.
ROBBIS RWIHTOCR), D00,

3) What are the suggestions to create a positive atmosphere ?
PRI T[T ARRF €T, WeBre FOBNFS) WD,

4) What are the stress signals ?
230X WBNTS, LWTCW0.
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5) How to understand work groups ¥
BORa roosR0 Bert agmmq}ué&d} ?

6) Differentiate between mentoring and counselling.
ROB D) 67 ZSRARNSI SERT FTARNTEO ?
7) Give suggestions to develop sense of humour.
TR, TP LR ROBRIR 8RB
SECTION-D
IV. Answer the following: (1x10=10)

1) Define self-esteem.
%—@edﬁoﬁ:&i&msméaa

2) What is ‘aptitude test’ ?
‘3periZo TOCE, Q0TTEI ?

3) What is sympathy ?
BB RS 0TV ?

4) What is grapevine communication ?
SRR OTTIOWE ROTHS QO30 ?
5) Whatis emotion?
‘oot et QO30 ?

. 6) What is conflict ?
‘DRFT 08T ?

7) What is values 7
‘B 0B ?

8) What is short-term objectives ?
©SOFOB LT3 DOTITES0 ?

9) What is Attitude ?
‘daﬁfaeagddg' QOTTEI ?

10) What is orderliness ?
‘BRwGE QOTTER ?




