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SECTION - A (15 marks each)
Answer the following : (15x3=45)

1) Define self esteem. Explain various ways of developing self esteem.
R, YD) Tedr20. B, BIFODR) BrIR1S BwRriper TODNTR) DFORO.
OR/esggess
How attitude influence others ? Explain the steps to improve attitudes.
Sope3 tiedoht ded Bert emna wehgnd ? BIee ot IS BoInTR)
QIORD.
2) What is communication ? Explain the types of barriers to communication.
ROTBS 0BT ? BOTBIT DG AN T escisciﬁ'ﬁdgt QTORD.
OR/egme

What are the steps in the process of planning for self improvement ? Explain
the strategies to improve one self.
3 -eusocd dpass T3 odoods Bodnded ? x;-etp%c:gi pdgenas
SoINR) TORD. .

3) Explain causes and effects of stress.
%3B3 5T o) wamabﬁddgt QTORD.

OR/egz

What is achievement motivation ? Explain the sources of motivation.

AT B0 208861 ? - ot sl TOBMFR) DSOX. P.T.0.
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SECTION - B (5 marks each)

II. Answer any six of the following : (5%6=30)

1) What is emotion ? Explain the self regulation of emotions.
&3, €1 0TITERD 2 &, TS, en AOSI0SRNRIFORTY, DBORD.

2) What are the procedures for efficient time management ?
R0 A0 ASFBEO DTN, DBOLD.

3) What are the value added qualities to work with others ?
23803030 22 FOR BTN LIeTones ab’ae%d@r'o’ mm%e:abq LB020.

4) Explain the types of conflicts.
DREBoD adﬁe&abﬁmﬂam.

5) How to avoid negative attitudes ? Explain.
abm@ abﬁraeaﬁdg oja:gt Tert DO0SRWBIT P IOX0.

6) What are the qualities required when communicating with a customer ?
M,BICROON BOBBI BRBITON 3TN BFIndesd ?

7) Explain the styles of leadership.
00383, G ONER) DSORD.

8) Explain the steps to be followed while taking a problem to the superior.
B0 QTOOINTC BpoBdner zioaz:’amd odnam 5’037\’%#@ DRI ?

SECTION - C (3 marks each)

I1l. Answer any five of the following : (3x5=15)

1) What are the phases of conflict ?
PRFFBOD DTN ?

2) What are the stress signals ?
WIRE WBRPID) ?
3) How to educate our customer ?
Edsiy\g,aa’ﬁdd) Tert S3B0TONRWDIE ?
=] b =

4) Explain the communication model.
RODBIE SBRTOOD, VHORO.

Py




0 00 0 0 B =

5) Differentiate between counselling and mentoring.
STRBRRIS =) BB IBDS FBRNT 7

6) How to understand work groups ?
FORT rboada{g‘ Bert 973 FRBRYWBITD ?

7) What are the types of values ?
DPYT aqmsg‘ WBOD0.

SECTION-D

. Answer the following :

1) What is sympathy ?
ATOILPRS 0T3S ?
2) Expand EQ and SQ.
B B, BB R° QR DFOXD.
3) Define attitude.
mﬁmeaﬂﬂ%m@{ T3, ATQRD.
4) What is aptitude test ?
‘o3nenie B0 'aordesd ?

5) What is resource management ?
ROBISRE DSBS 20533¢30 2

6) What is grapevine communication ?
SRR 0T TIONB BOSBI’ 0T ?

7) What is conflict ? .
‘DRFB’ 008D ?

8) What is professionalism ?
‘P FeBIORST " 0oreH 9

9) What s orderliness ?
‘_@Jadauq_ga” Q0T ?

10) What is tactfulness ?

‘5’35053 ' 2058e 9
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(1x10=10)



