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SECTION - A
(2 Marks each)

Answer any five of the following. ‘ (5%x2=10)

1.

What is'meant by speciality stores ?
QDBER WOPNNLD O3 DTV 2

What is consumer satisfaction ?
MO,BEC &) HOTT D ? i

What is Trade area analysis ?
39,3090 &, BeBT NI LR 20T DD 2

(32

What is meant by Store Layout ?
E90NE DT, X R0TT DT ?

What is mark down pricing<#?-*
BRTF T WS Q0BT DD ?

What is non-store retailing ?
SONBODYT WQT 39,308 0TI ?

What is price sensitivity ?
3 AT 3 2000 D> ?
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SECTION -B

(5 Marks each)
Answer any four of the following. (4x5=20)
8. Explain any five types of retailing.

CIRETIe 2T WFT WQT 39,T0TBTY wWB0R.

9. What are the phases of wheel of retailing ?

10.

11.

12.

13.

14.

WQT T, TTT 238,33 TOSNEL CIRRR) ?

Explain the buying decision process.
200D JGFT )8, 0300DTY, WI[OA.

Write a note on store designing.
LIONE DT RT BOOBD 3363 WBOWD.

What are the approaches to pricing ?
2363 ANQOD AFIINTL BRRR) ?

What arg the principles of supply chain management ?
PG IOXY ASFBROD TSN CSRJR) ?

What are the advantages of information technology in retailing ?
23¢23 539, 5R0TE), Tieded B08,TYTT STOBRONT AR ?

SECTION-C
(10 Marks each)

Answer any three of the following. (3%10=30)

15

16.

7.

18.

19.

Explain the functions of retailing.
WQT 39, F0W FICDFNTIY, Weo0A.

Explain the individual and group factor affecting consumer behaviour.
7,380 SWRVIT &3, 00070 00T T0BY M00H) SOBINTI, WIOA.

Explain the factors influencing the location of Store.
©ON@OD IR T, YPRROT BOBNTR, WHOR.

Explain the various forms of Information Technology in Retailing.
QT 39, TTTY, TWRded 03, TT WG TRINTT) LFOA.

What are the decisions to be taken by retailer related to the delivery of service ?
AezSod HBTRN WQT 99,700 SNEBRR NHOFONTY CCRRR) ?




