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| Semester B.A. (HRD) Examination, April/May 2022
(New Education Policy 2020)
(2021 - 22 Batch Onwards)
PERSONAL DEVELOPMENT AND INTERPERSONAL SKILLS (DSCC)

Time : 2 Hours Max. Marks : 60

Instructions : 1) A single booklet containing 40 pages will be issued.
40 e3ne 2,080 TYFDL) ACBRITD.

2) No additional sheets will be issued.
T BOVNTT) ACERMPYAY),.

SECTION - A
Balh ot i)

Answer any five of the following : (2x5=10)
23 FYNS cINFYTowTe aocss:& YU !

1. What is interpersonal skills ?
9030° T, DOTTEI ?

2. What is self-esteem ? «
-3 3% SET ey O e e L ol S
0 )

3. What is grapevine communication ?
RO, TROT FORBS DOTTEIY'? -

4. What is conflict 7 -
ROPRF FOTTER 2.

5. What is empathy ?
R0 RS DOTTETO ?
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6. What are the types of stakeholders ?

i

TOLITTS T,FTL IR ?

Write any two positive conflict adjustments.
CINTYTITTR DTS FT0Z T JOPRF ﬁmomsééojoaigt WB00.

SECTION -B
TN - W

Answer any five of the following : (4x5=20)
81 9N CIRTYTRTTR DTy, LUBON :

1.

Explain the importance of personal development.
R,008F WISedrioDd 359, 32080, BRI, DIOR,

Write a note on “communicationmodel”.
“ZoTBIT =IO o3> BHOB asa:isé 230200.

How to meet superiors expectations ?
R OTONY abe‘i ojamq Ien mqmmm ?

Write a note on self-regulation of emotions.
TR T~ D0, £97 BHO 8¢9 LSO,

What are the phases of eonflict ?
ROPRFT WOWLONTRY WD,

-

What are the strategies to manage self ?
A -0, W0 o, e SRR ?

Explain the types of values.
TR, MY AFNRIRY, TR,
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SECTION -C
thnts )

Answer any three of the following : (10x3=30)
T3 FINT CINTYTRTTS TRTHY YVI0R

1. How can self esteem be increased and preserved ?

3. —@5—-’%050&& Tert BUHUBOW T "’ﬁozﬁi&s;saﬁas?,omm ?
2. What are the causes and effects of stress ?

LB FOTLRNEL ToN TOFIRONTTY, DWOR.

3. Explain the procedure for efficient time management.
TROTEE oD ANFBEHOD amﬁaﬁeﬁg{ RWOX0.

4. Explain the types of communication.
ROTHIT APRTY WWORO.

5. Explain the qualities required while communicating with customers.
Mo, TTCRODN BOTIT STWIL B71E,0TOW MOENTITYY) ? DTOAD.
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