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Instructions : A single answer booklet containing 40 pages will be issued. No
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SECTION - A
Bt vry s Y

Answer any five. (2x5=10)
B3 IINT CIRRFTITTR VTR, YVSOA0.

1. Define Human Relations.
VPN xoman 32,809, QR
2. Who are time stealers ? -
Re3o0dd IO H0TT cIRT ?
3. What do you mean by pointless meeting ?
DWOD T3 1Y 00T ?
4. Give the meaning of work life balance.
2R FORT TBRVT 0TI ?

5. Give any two techniques of analysing problem.
X%, TR DE AR CARRITTTR S0 J03,TIRY 308,

6. Define delegation.
QO3RENTR, 239,839, VA
C O )
7. What do you mean by team building in an organisation ?

;doﬁ@odx{;q S0T ARIF D ROTTETD ? )
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SECTION - B
TN - W

Answer any five questions. (4x5=20)
CITR)TOTTR sacﬁa’;:ﬂt YU DA,

1.

Give the guidelines to achieve good human relation in an organisation.
TOX 0 TOFHTITO TIT ROWOBNTFRO, MRRLO [TOT DRAFALWNTTY DBORD.
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Write a note on fish bone diagram.

$T° WReT TFoD Wit LT WTOWD.

How to implement and follow up delegation ?

Baimeriwaigt TIORFNBRAVAS 0B BFOROROT Wi DWORD.

Explain the importance of time management.
ADOD ARFJ/BOR T3, 30080, S0, WBORD.

Explain the measures to manage work life balance.
BN FOT TRBRCVT TOTRITHOIRNED UeTads 8,:oNvm) wmd3.

Explain the different types of teams in an organisation.
R0Z 030 BOWE NG ,FI0NYTY WBORD.
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7. Describe the importance of team communication skill.
BOTT FOTTID T, T B0, FODTY, VTORD.
SECTION -C -
QN - 2
Answer any three. . (10x3=30)

CIRRTTTR MUQ SpclerieR

1.

How the problems can be analysed ? Explain with why-why diagram.
RS, MTTY, Tert DFLARWIOT ? QW Why-why 58 0% [0pw8 QTOR0.

. Explain the types and factors inflluencing human relation.

BRI FOWOHT R0 T, yToB-LETIT WG 0B ©OBNFTY, DWORD.

What are the steps involved in effective time management ?
TOFHIRWITO AROOD ARFBHODG), WHFNROBTO TBOSNFIT)eR) 2

. Explain the new approaches and benefits to work life balance.

2N FUR FRERCOTIT BT AT B B, 03RensneR) HFO0.

Explain the different techniques for developing teams in an organisations.
RO% oY JoRNTY BRH, QTEI WEFT QT B0, NTDE) JTORD.
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