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Choice Based Credit System V Semester B.A. (HRD) Degree
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CORPORATE COMMUNICATION AND PUBLIC RELATIONS (Group - 1)

Time : 3 Hours Max. Marks : 120

Instructions : 1) A single answer booklet of 40 pages will be issued.
' 40 PNy 2080 YVIT TS, FODI) AeBERMOFHT0.
o 2) No additional sheets will be issued.
TeIT TTNI) VEFRMPOY .

SECTION - A
QLN - D

I. Answer the following : (3%x20=60)
35 FINTZNTTY, LUZ0R

1) Define business letters. Explain the structure or parts of a business letter.
=, TF8 T, FONR, T, 203, AT HoTUS erme RNRNYEY D[OA.

OH/ eaqu %

Explain the various tools of public relations.
AOTFRIT FOWPHT ANF WTINTT), WWOA.

2) Explain the barriers of communication and measures to overcome these
barriers.
o RORNTBIT @ﬁsdmﬁ:& QDO ToNw @@ﬁ@dﬁi ATORORN ga:bﬁ@;:% 393

OR/eg

Explain the various fungtions of public relations.
BOWFWIT ROWORH é’owcﬁ FOOLFNTR), WeD0A.

3) Define communication. Explain its objectwes and importance in modern
business.
ROTTTBR, 359,879, V4. STOVT &, TH0TE) BT wd%rﬁéo 08 02, B0, INTI),
DO,

OR/egse
Briefly explain aspects of crisis management.
DTB) VTFTES ORI QT L0BNFTY, FO3T TN WOR.
P.T.O.
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SECTION - B
S - B

Il. Answer any six of the following : (6x6=36)

5 BINIYNTY, 0INJTTTR LTI, LVZ0R ¢

4) Explain any three types of communication.

HORDBIW ORR)TITTR 3 wﬁﬁ%‘fa‘% DWOA.

5) Explain the functions of mass communication.

ATIRT FORBIT FoORFNTIY QDWOR.

6) Explain any three theories of communication.

ROPNHI® CINR)TORTR T AT oéﬁ@@ WO

7) What are the objectives of feedback ?
B,82,ZTT VT3 e3NL CINTY ?

8) What are the elements of body language ?

ESONT VORNTHIT LOBNFD CRPR) ? N@OA.

9) Explain the process of communication.

BoRBST 33,0308, HFOR-
q

10) What are the objectives of management reports ?

AR DO WO emdw eINTOR)R) ?

11) Write an application for the post of HR Manager addressed to M/s Navami
Enterprises, Bengaluru.
HR 23F B 052003 06N, M/s SB0 2080°E, 737, 3oneed, awmon &

WBOD.
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SECTION-C
QLPN -2

IIl. Answer any four of the following :
B3 FPNTPYNYY_ clnF)TTTR mgﬁl YUBOX :

12)

13)

14)

15)

16)

17)

Write a note on corporate philanthropy ?
TOOXT SR EERETEITT Wi 23T 8 WTOWD.

Write a note on sign language.
HogeZ omod wii LT WBOAD.

State the purpose of circular letter.
RZReS T, T vUT BN, S9R.

Write a note on persuasion.
3, 00RRTOR) B0 3T e WTOWD.

Explain any three types of business letters.
B, THe0 T,T CINFYTTTR BT T, TTNTRY, WWOA.

Write three differences between oral and written communication.
RDPDT 2080 903 DORDIT AT 3 DR 71%35% L300.

SECTION-D
NN -8

IV. Answer the following questions.
B3 FINTJNTIY, LUZ0R 1 o

18)

Define public relation.
DWW :quor;fwaﬁgt 39,809, 0%.

19) What is grapevine communication ?

7,6 2" BORHS 0TI ?

20) What is resume ?

3,8 [T Q0TI ?
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(1x12=12)
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21)

22)

23)

24)

25)

26)

27)

28)

29)

i

What is crisis ?
NG S Q0TTEI) 2

What is post scripts ?

What is internet ?
E903LTOFC DOTTE ?

What is intra-personal communication ?

2,3 0RINT TOTHI D0TTED 92

What is corporate image ?
RO 233, £ DOTTERD 2

(&3]
What is counselling ?
ARR RS QoTTeD 9
Define business reports.
3, WH20T WORCITY, 332,302, .
What is public accountability ?
TOWILT BRHBMOT 0BT 2

What is corporate communication ?
TOYT OBHT 20T ?

V0




