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Credit Based VI Semester B.A. (HRD) Degree
Examination, September/October 2021
(Common to All Batches) (New Scheme)
TRENDS IN HUMAN RESOURCE DEVELOPMENT

Time : 3 Hours Max. Marks : 120

Instructions : 1) A single answer booklet containing 40 pages will be issued.

2) No additional sheets will be issued.
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|. Answer the following :
FINSRNIR), Spcleld (3x20=60)

1) Explain the measures to control labour turnover.
BIOFT @P&déodaail Bcnesed SORORIET BN, QIO
OR/ &g
Describe the need and importance of employee counselling.
o OTIR,EN tﬁa”jm‘mmeﬁém tﬁﬁ% TR d)ﬁ%da’% QRO
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) Define TQM. Explain the components and steps involved in its

implementation. B
TQMRD, 59,303, HT0 PLBRLD ToNR LRI BOSAFR) DFOR.
OR/egm»

Explain the different types of traits with example.
TOELES £33 DG WANTRY, SR TTF BB RO

3) Describe the conditions and approaches of QWL.
peiARI o] 3O ReBIB ?o@@ﬁ@ TR WTORNT, RO
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Explain the problems of HRD. =
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SECTION - B
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ll. Answer any six.
e pvlantateln) GO YUZOR. (6x6=36)

4) Explain the causes of absenteeism.
1 Co0e:0803 @dsan’%#a’;g{ QNWOR.

5) Describe the methods of executive development.
FODF VT ems:j)@poda AT aqudﬁ@’dgl DO

6) Explain the forms of knowledge management.
D qﬁ QW BIROD tiraadrf@di SVOR.

7) Explain the objectives of industrial discipline.
3eom 333 mcgeﬁﬁdgigl QWO

8) Explain the scope of QWL.
QWL 8 9,030 oo,

9) Write a note on Benchmarking.
BRTBoEE Boees CostoRNelovvie)
10) Describe the defects of trait theory.
ROROERE AOIRIT Ereinte) Do, " .
11) Differentiate between traditional and modern approach to HRD.
RRTID z:’o@‘ddrg@ eﬁapa’é%ocb ADOTLIVCWT ToMe SHIE QoINS ajseaﬁmdi &2
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lll. Answer any four. '
FNIYrF anYTEte TIOR) LVZOR, _ (4x3=12)
12) State the principles of employee discipline.
9500 B B NI HToR.
13) Write a note on JIT.
JIT o> eorf e85 2080000,
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14) What is grievance procedure ?
320B8RTBCR T030 POBSERD ?

15) Mention the consequences of absenteeism ?
rid:asau@%oda a’bmaﬁaﬁ#ﬁg{ PR

16) State the functions of employee counselling.

i Dharmasih '
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17) What are the needs of HRD in India ?
J 3ROSR BRI RoRIRY Sienfaless Qﬂﬁf%ﬁec'\b J;
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IV. Answer the following.
FINSDHNTS), Spclel) (12x1=12)
18) What is exit interview ? |
R0 RoBIFD 20T ? ”

9 19) State the effects of drug abuse.
RN ﬁﬁﬁd TBOTBNTR, 9.

20) What is social trait ?
FRRRT NI 20T3e0 ?

21) Define TQM.
TQMS), 59,30,

22) What is on the job training ?
SoRmE 3otIed QOTBE ?




