Reg. No.

Y000 O HRDHRC 232

Il Semester B.A. (HRD) Examination, April 2021
(Choice Based Credit System)
(2020 — 21 Batch Onwards)
ORGANISATIONAL BEHAVIOUR

Time : 3 Hours Max. Marks : 80

Instructions : 1) 40 pages single answer booklet will be issued.
BRI 40 PENPTOT 8.0t SVIT BEFOD QeBeRMH .
2) No additional sheets will be issued.
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SECTION - A
QTN - D
Answer the following : (3x15=45)
BINT B,JNON UB0A

1. Describe the determinants of personality.
B,3TIT, VEVFCWTOT BOINFRY WWOA.
OR/egs
Explain the nature and process of perception.
3, QBReRE FORS 0B 38,0300 D04
2. Define motivations. Explain ERG theory, Z theory and Vroom's theory of motivations.
3, eOFBOTY, 79, 809,28 s, e3ed ERG, Z 33523 Vroom AT onida), <)o,
OR/eg=o
What do you mean by power ? Explain the sources of power.
5080 Q0TBEI ? LOTTT a’ma@m*a{i QT|OO.

S P.T.O.
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3. What is organisational development ? Explain the organisational development
process.

TRORT LTI 0TTERD ? F0AT WHBENOD T,8,0300D8Y LT0A.
OR/eg=e

Explain the challenges and opportunities of organisational behaviour.
ROPEITD IWRTFORQTOT TN OB STWETNTT, DI LR

SECTION -B
RN - W

Answer any five of the following : (5x5=25)
FINT CIRPTTTUR 2T, YUB0A

4. Explain Carl Jung’s theory of personality.
T WON* 0RO B33 AT 0TS, WWOA.
& 3= o 2

5. What are the causes for stress ?
ugwﬂ@ﬁ FoTLANTE) 7

6. Write a note on gpal conflict.

D PRFFBOD wﬁ\ é.%a:f’é 20C0D.

7. Explain the principles of learning.
FOOVRNTOD ST, Ww0A.

8. Why do people join group ?
BITO MOOT), 28 %ecO2T ?

9. What are the features of motivation ?

%, eTFROD OTLNTR)R) ?
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SECTION - C
TN - X

Answer the following questions : (10x1=10)
FENT BJNTTY, GVZOA

10. What is organisational behaviour ?

. S P o Il
:S-O»?u_fu" NRRYT D000 ?
(&)

11. WhatisID ?
ID 033630 2

12. What are life position ?
LD TN Q0TTERD 2

13. Who is an interovert ?
©0Z20FED OTWT CIRTL ?

14. What is social needs ?
AORINWT BNS,3 0TTER 2

15. Define personality. »
sﬁ@s;g 239,808, A,

16. Define group dynamics.
NO0T) WOS ATV 39,509, TBIY, WBOWD.

17. What is trait ?
Jaéthsﬂ 0TV ?

18. What is reinforcement ?

o -— )
LA PR FRI0LT DOTTERD 2

19. What is distress ?

o ) o )
@:i:sﬁ QOTTE ?




