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INDIVIDUAL DEVELOPMENT

Time : 3 Hours Max. Marks : 120

Instructions : 1) A single booklet containing 40 pages will be issued.
2) No additional sheets will be issued.
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SECTION - A
RN — D
I. Answer the following« (3x20=60)
FENSYrion eV ¢
1) Explain the steps to improve attitude.
mme%émﬁg‘ WD aoémfsia QROKD.

OR/egm *
What is communication ? Explain the barriers of communication in detail.
. TOTTT 20TTeR ? FoTBIT BIBRTRY QTTHN TR
2) What are the causes and effects of stress ?

273E :3enss e DOESINYSY A=0LD.
-

WOASLUT T WY SWUETUI T W

OR/eg
What is achievement motivation ? Explain the sources of motivation.
API F¢TF 0TTER ? F,eTHOD DoRUNTIY, DTORO.
3) Explain the qualities required when communicating with customer.
Mo, BBTROOT BOTHT TETLD BN, LTV MOLNTIF)D) ? DIOAD.
OR/e&Em
Explain the factors which promote good working relationships.

VI ﬁdm eNT FOLOGT), T quwaxbw BOBNT), WWOX. P.T.O.
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SECTION - B
LR —

ll. Answer any six of the following : (6x6=36)
NSNS oS Ee ecs’é* UUZDA :
4) Explain the procedure for efficient time management.
ATOTFT 00D DTFBHOD a@ﬁaﬂa‘g& QRWOR0.
5) Explain the types of communication.
RONBIT obz;n’e;'aigt DWORD.
6) How the self-esteem can be increased ?
3. —@é@oﬁ@ Ten éz%:duaam ? .
7) Explain the various types of conflict.
DT DES0 HOPTFNURY DROLO. S
8) How to meet superior's expectation ?
WOCCROTONY aae'ﬁ; o=, Ferk PTG RUTIT 9
9) Explain the types of values.
aﬁa@g ne az;ri@aﬁg{ QWO
10) Explain self-regulation of emotions.
TN &, - Q0008 WNFWRY, 2TOD.

11) Differentiate between mentoring and counselling.
RO Tore STRRRERCSES SBIDT a’%s@dm@d& QTORD.

SECTION -C
QRN = 2

lll. Answer any four of the following : (4x3=12) e
BINSRNGE. cdnT o3t TOF CUZ0R
12) Write a note on sense of humour.
Do, ,25 0o 27 83393 20T0000.
13) Explain counselling.
w@ﬁmmewém@t DO,

14) Mention the styles of leadership.
ODleWL i) 3, OneS), wiowod.

15) How to educate customers ?
Mo, TITI), Berd S$BTTR NRWHOTD 2
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16) What are stress signals ?
LIBT &%g NEoRR) ?

17) Write the phases of conflict.

ROPRFT DOWLINTTY, W3CD.
SECTION -D
Pn— &
IV. Answer the following : (12x1=12)
FPNTRININR LUB0R :

18) Write any two communication model.
RODDBIT 030w ToRTN NTT BRTONTY, WICWO.

. 19) What is empathy ?
VLR Q0TTEI ?

20) Who is a mentor ?
ROTBWTTOTT 03T ?

21) What is orderliness ?
3, B00TZ 20TTERD ?

22) Whatis EQ ?
EQ 2038 930 2

23) What are short term objectives ?
wOFIF wc(i;eﬁ QOWTEID ?

24) What is self-motivation ?
R -3, 08 Q0T ?

® 25) Who is a leader ?
TOCIT OTTIT 7

\ \WWhnat ic ctrance 9
’ yviiat ia QLITOoO &

WSBR QOTTETD ?

27) What is self-control ?
R ~Q03D08, €9 DOTTE ?

28) What is tactfullness ?
205U, 0TI ?

29) What is simple ego ?
X0Y &9TO Q0TTE0 ?




