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V Semester B.Com. Degree Examination, October/November 2019

(Credit Based Semester Scheme)
(Common to all Batches)
COMMERCE — Elective Subject

Human Resource Management — III

Time : 3 Hours] [Max. Marks : 120

SECTION — A/ Q%n - &

Answer any four of the following questions : (4 x 6 = 24)
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Define motivation. What are the features of motivation?
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Write a note on Job Enlargement.
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What is meant by occupational diseases? What are its causes?
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Explain job satisfaction.
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What are the elements of knowledge management?
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Write a note on team building.
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SECTION - B/ 9%on - 9

Answer any four of the following questions : (4 x 12 = 48)
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What is business process out-sourcing?
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Define industrial accidents. What are the causes of industrial
accidents?
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What is resistance to change? Explain the causes of resistance of
change.
WREIIH BLCH HorTeR 7 ABT wdeaﬁ#ag A=020.

Describe McClelland’s Theory of Motivation.
‘:‘uazsi?me)aﬂoa"d @08 AW 03I DIDAD.

What are the indicators of low morale?
3D esa;z;"mcm? 2RWROT o3nva)D) 7

Give ' the meaning and significance of strategic human resource
management.
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SECTION - C/&%r - 2

Answer any two of the following questions : (2 x 24 = 48)
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Describe Maslow’s need hierarchy theory of motivation. How this theory
is different from Herzberg’s Two Factor Theory?
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Briefly explain the causes and consequences of work place stress. What
are the measures taken to overcome the stress?
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What is job enrichment? Explain the techniques and steps of job
enrichment.
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What are the causes and consequences of industrial accidents? Suggest
measures to prevent them.
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