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Instructions to Candidates :
DR, Pt Zeesdiel
1) 40 pages a single answer booklet will be issued.
40 ZHEnFoD 2,000 V3T FIFADR) DB DI,
2) No additional sheets will be issued.
SLT 2T DeFRDYDY;

SECTION - A/ dyen - &

Answer the following : (3 x 20 = 60)
=4 6t’.fﬁaidjwdzl U3 DD !

1. Explain the barriers of communication and measures to overcome these
. barriers.
03BV ecs’a’dm‘ﬂ’% D30 BoNR WHIFD) ABOOROS @mﬁq(—q 392,

Or/egse
Briefly explain aspects of crisis management.

233 ASFB AdREIToD IDF BoBRYRY RoFZTN TR

2. Explain the role of public relation professionals in changing social and

political environment.
WERRIETIT PIRET DOI) Tewdead TOITHY FBFRAT F0WOE  FITTT

m@;dabq D0,
Or [ g

Explain various theories of communication.
A0IBRE AP ?omaQOS nesy, IS0
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3.

10.

ibi B

Define Communication. Explain its objectives and importance in
modern business.
B0SBTVBDY, VA BFIT FIHTIY, 00 euBe3ndy [oBY TBNDINYIY

QR0

Or/ug=e
Explain the various tools of public relations.
TOREBAT A0WORT AT mtﬁaﬁﬁeﬁdsﬂ&d&h

SECTION - B/pn - D

Answer any six of the following : (6 x 6 = 36)
8 FINTI)NYE) 03P WWTR BT a;é;lﬁ%?ﬁ U302

What is corporate identity? Explain its components.
emcsﬂ:m RGO H0B3eR1? VBT =003 c,—:’yé.sfrte}aii D302

What are the merits and demerits of non-verbal communication?
BBIFONT FoIBRT Nocaned SO Srondesy?

Draft a letter from Harsha Electronics, Mangalore, to Varsha
Electronics, Mysore, complaining that materials received by them are in
damaged condition and ask them to replace them immediately.

BRF TP, Soorigety a[c IR ITTIT, 3)RR0> 2I0T D0eBT
0NN m;%éobqndod i} BT IIITY 28000 e 8 NI, IFP
WBDRT0Z 23,3 AW

What are the objectives of management reports?
V3BT VRO emdaeéﬁ%@a’g?

Explain the functions of Corporate Communication.
VB FOTHIT B0 MY, DBV

Explain the process of Communication.
RoSBT 58,0300308), IS0

What are the objectives of feedback?
330,300 euBe3nvam)H)?

Explain the counselling proée'é,‘sﬂ.w
IBPSRCITOD =3,0300308), DB0.
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SECTION - C/ 9% - 2

Answer any four of the following :
8 FINTIH)rdD adnz)werve mq@lw\gbﬁa .
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(4 x 3 =12)

Write three differences between oral and written communication.

272207 502 92 30TBTT TATY FIANYTY W3AVD.

Explain the scope of PR Campaigns.
PR 5100 32,3008 302

Explain the types of communication networks.

RODTF WOT TTONYRY, A3V

Write a note on persuasion.
35,e0R02F0D B0 3368 WD,

Explain three functions of public relations.
FOIEFTBAT F0WOPT ST faod)meﬁmd D30

Write a note on body language.
e30NT a0 zarj\ é3:’gae§ WBoD.

SECTION - D/ 2ot - &

Answer the following questions :
8 FYNTJ)rids) eugd

What is mass communication?
IRND ROTBD DOWTETO?

What is corporate philanthrophy?
TR SRCBATTIT D0BTeRI?

What is grapevine communication?
e F0° RoSBT D0BTeR0?

What is sign language?
R0FC3 270, 0WTeTO?

(12 x 1 = 12)

BT.0.
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22. What is internet?
£2032E© DOBTERO?

23. What is corporate image?
VT 03T 3380 2053BeTO?

24. What is upward communication?
Boeend B0IHT 20BBERO?

25. Mention any two man-made disasters.
03B TR SRTS AWFS IBIINTY el e

26. What is Resume?
di%w 20338eR0?

27. What are circular letters?
o3Red I3ned DOBTERO?

28. What is communication strategy?
3o3B® 3030 H0BTeRI?

29. What is post scripts?
*@cz‘“?&a‘“mddcm?




