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SECTION - A/ &%rt - &

Answer any four of the following : (4 x 6 = 24)
adRI)TewtR Toe, BBNYN GuIOD

1. What are the causes of Employee Grievances?
FEE0 800 BRTINR Toserieh alpm)R)?
BETIWOTae

SUSMRESE Asdugeineil LiuiRY
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2.  Write a note on “Suggestion Scheme”.
“Zeom odeews’nY wif 3589 W3oWD.

3. Define “Trade Union”. What are its features?
‘TIAFT F05E3N' 0RY, méma?sm. ®T0 egnne) 0dRFF)?

4. What are the needs of “Collective Bargaining™?
“B0 10T oD oz rieh adR)R)?

5. Briefly explain the causes of “Industrial Disputes”.
“§rede T MY 5genYR), RogTTN HFOAD.

6. What are the objectives of worker‘s participation in management?
SRYIBS FOFTT ariz&RoAFob evtd e3rie abn))?
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SECTION - B/ %0n - #

&
Answer any four of the following : (4 x 12 = 48)
IRF)TTTe Toen, BB[IVH BVI020 :

Briefly explain the steps involved in the Grievance redressal procedure.
FFTT BOOBY BRUINY ev3ZD AT qsdﬁéo.bc?“ woUcmn AT Bo3ne u¢ sogZ=n
DS3B2B.

What is “Quality Circle”™ What are the steps involved in the development of
quality circle?
“MOesdE IBoFe” 2onderd? ¥ro s?;’lq,&}aabc‘)mzﬁﬁ.raoadoa AP B0o3ngL adnF)R)?

Suggest the measures to improve industrial relations.
igjnaaﬁa 3owoc;in’e}abd I ToTBRED a:‘ar‘&fac’:rmo.jom*aigt 202320,

What is “Empowerment”? What are the benefits and barriers to Empowerment?
“Fudegte”’Sordesy? swdeEtntoms I aleeaRnty Fore VBT BBIBRTeRO?

What are the functions of trade unions? Discuss the criticism against Trade
Unions.

TOFT R0PNY TN adF)R)? T Sopny wrihs wei?rie}akzl R0,

Briefly explain the causes of industrial indiscipline.
Blgens ©83s 5a00nYs), Jogzmen 3020,

/ SECTION - C/ a0 - 2

Answer any two of the following : (2 x 24 = 48)
odRg)merte TR @%ﬂ@rﬁ V30D :

Define ‘Worker's participation in management’. Discuss the various methods
of worker‘s participation in management.

UBIZEY, FaFTT RNSLITOLR), HR,aRI0. UEIITY FFET TS DD
DIG TpasnYEy 1D

Explain the major provisions of Indian Industriai Dispute Act, 1947, with
reference to settlement of industrial dispute.

19470 yre0deod> §mbdue men Taolobhd wEEmNALS §mdee dmE @0aedecme b))
DTOD.
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15. What are the,problems of trade union movement in India? Suggest the
measures to strengthen it.

7030 E, FaFT FOPEITR WIITY SBODRISTOT ﬂﬁo‘%ﬁeﬁzﬁi odrese)? estmgl OSBRI,
ﬁdr*;ro%uasgaad S\EMer—aabriQai& 2220,
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16. What are the principles of collective bargaining? Discuss the conditions
essential for the successful collective bargaining.

55333 080D :9’:-a;r1%fo alRFHF)? Iy wPTAAL cj.\é;’fﬁomar'iwc@dd yodcsd
3oZne wif wWuead.




