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Instructions to Candidates :
oag, Qrredrt Zeesalmed -

1) A single answer booklet containing 40 pages will be issued.
40 G)ée a0t ev3o a‘géai)dg DCE D),
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2)  No additional sheets will be issued. Cari 1 -
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SECTION - A/Qyen - &
L Answer the following : (3 x 15 = 45)
=2} ﬁejﬁd@m’@{ 23020 :
1. (a) Define marketing. Explain the concepts of marketing.

a%md.fafddms(ﬂ& 9,309, DD, }WT a’@ﬁ%ﬁfd%’@t DT020.

Or/egz
(b) What is service marketing? Explain marketing strategies for service
firms.
Bl o) s%md@ec{sab Q0TBEBO?  Fe :u‘oﬂmri@r? mﬁmdfacqsd)d oimetsaﬂﬁeiaig*
QS0D.

2. (a) Give the meaning and scope of marketing research. What are the main
steps involved in marketing research? Explain.

SRTT FoBRPTabh e S0 DUQNIT), 392 In0etd  FoBReFS oA
330 Bo3nweR)? 3020,

Or/ v

(b)  What is market segmentation? Explain the bases of market segmentation.
QR0 Soweungordes? AT, DSOS ©03MYR), HIDD.
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3.

II.

10.

11.

(a) What are the environmental factors affecting market?
abadose{j obdg{ B FORT TFITE ®o3NYd 03NZ)S)?

Or/ ogse

(b) Explain the factors affecting pricing policy of the firm.

(RIA Y] 3024;01) (AL 8@3@36&%‘%&6(}1}?&2{ AFEDT o3rYR), DSO0.

SECTION - B/2%wen - ?

Answer any six questions from the following :
SYNT adRF)werce edb FBnn evgdRd :

Write a note on ‘product life cycle’.
U3, BT 37T wif 3T ed wod.

Explain the importance of ‘advertising’.
w%e088 T 0dennnY@), ASIOD.

Explain the ‘qualities of a salesman’.
‘D3,00LMoT roenYsy HS0D.

Explain 4P’s of marketing.
SRTVRCT T 4PRIR), AZO2.

Explain any five methods of pricing.
Wdad adnz)wernte ard adﬂvai% DZ0D.

What are the functions of marketing?
S0ET TN ads))?

Explain the significance of marketing.
SP0ET TYBODINIR), IIO2D.

Explain different methods of data collection.
T3908 FoM&oR0= AP DPITITY, DZOD.
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(6 x 5 = 30)
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12.

13.

14.

16.

17.

18.

V.

19.

20.

21.

SECTION - C /2% - 2

Answer any five of the following : (S x3 =15)
82 3YAS adnT)mente o Z3NIrt ev3d0 :

Write a note on ‘primary data’.
TBPT T3083 30030 £3563 208030,

Name three types of market.
S0t) BT I0LTES N9, B7020.

Write any three importance of personal selling.
=,0088 IP0EIT Suedd TB0 IRy, wEod.

State the differences between industrial goods and consumer goods.
3,md% 308 S03) M,BTT 3030NY BEIAT %aazsﬁﬁ@ﬁztéﬁ?h

Write a note on ‘Ad-copy’. T

=503 F3a108T Wi L35 WD, Collage of Busiaess Rifusige.zent Losort
MANGALORE - 575 003 -

What are the reasons for failure of a new product?

33 wg)ajtd P3N sadmndesd?

Write a note on ‘test marketing’.
20eTd J%mdfaec{smd 300 3 ed wdond.

SECTION - D/ 25 - &

Answer the following : (10x1= 10)
B FINT @%ﬂ%’aﬂ.& V3020 :

What is ‘grading’?
‘mmc‘beﬁdm’ 0TBexD?

What is ‘packaging’?
'a‘ﬁagdsa 5&33&5:)3' Q0BT eRO?

Give the meaning of ‘brand loyalty’.
293 0% X 20TTeRO?
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23.

24.

25.

26.

27,

28.

What is new product development?
‘BRA Uusdaidﬁt’édsﬁﬁ’ 2083eRO?

What do you mean by ‘observation method™?
‘degme AN DOWTET?

What is ‘market™
'mmﬁw&; 200BeRO?

Who is a ‘retailer™?
‘BT SP0awMT’ 0BT 0dRTL?

What is ‘channel of distribution™
‘23050 THd 0BTERO?

What is ‘personal selling’?
3 0183 93,00MdT HoFTERO?

What is ‘questionnaire’™
‘BERY 20TTER?
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