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Instructions : A single answer booklet containing 40 pages issued.
o No additional answer bookletissued.
SECTION-A.
QIR - D
Answer the following : .(3%x20=60)

SNSRI YUBOA:

1. Explain the components and implementation of TQM.
TQM 3 F38s0 TN SRRRR) DIOX.

; OR/egs»
Explain the measures to control labour turnover.
o 52007 SATE0DR) 3nEes SRHHORIE BRI D0

2. Explain the different types of traits with examples.
MOEDLTS O ATA A uﬁr{%& PUTTBOTBOL B&B DTWOR.

OR/e5s
Explain the need and importance of employee counselling.
20T3R,eN0d SHRBINSREEICD N, TR WIBI,TI), QTOR.

3. Explain the conditions and approaches of quality work life.
MoEaOE 3O eRIT ﬁ%éﬁé TR IR DFOR.

OR/egm»
Explain the problems of HRD.

RRTH BOTIRE LWFHOD RRR NG DTOR. _
_ @ P.T.O.
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’ SECTION-B
PN - W
Answerany Six : (6x6=36)
AR TRETR ST, VSO

1. Explain the causes of absenteeism.
R OOTOBRTOD TOCINTR) NWOR.

2. Differentiate between HRD and HRM.
SRS AoBIRY LYFQ Tore BRTD AOHIRY QB BEBOD dbaaé:dsag QTBOR. ®

3. Writea note on Bench marking.
RBRTHOBE 0eeS £3TES WICAWO.

4. Explain the principles of employee discipline.
UTER, N B B TS DTOR.

5. Describe the methods of executive development.
TN Va0 B aaapa:é%ab QEIIMFRO VRO

6. Explain the grievance procedure.
B0TBRTIOD RNTR) 20X

7. Explain the strategies for framing knowledge. C
D) @d@ﬁm"’ocb 30_3;1@5;’% QWO

8. Describe the defects of trait theory.
e %;c%oﬁde;gﬁm CRERNTS) DFOA.

SECTION-C

TN - A

Answerany four : (4x3=12)
FNSINTY me:&ag SUBO: ' :

1. What is the responsibilities for executive development?
FIONFVTF TF @z;dep@ctﬁ mmm@@mﬁem 9
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Write a nate on alcoholism;
dacggaﬁﬁdd urj‘ wa;;sé 22BC0.

What is the role of HR Manager ?
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INTS FOTIRY LHTOOD TIBE ?

Differentiate between traditional a

nd modern approach to HRD.

BRTF FOTBRE QO T OTTIDONT T BHOE HING T IR ?

What is KARON approachin TQM ?

TQM SKARON Q503360 2

List the consequences of Absenteeism.
1,00 TR eTORBD wammdej?fg Q3.

SECTION-D

Answer the following :
FINSYNI Yogo:

1.

What is knowledge organisation ?
2R Rocdens DomETEsd ?

What JIT ?
JIT 20538e35 2

What is executive development ?
TOODF QEFTT P Q) 0BT ?

aNn-8
(12x1=12)

Mention the effects of drug abuse.

INTE FATE TOFBRONTSI E0A.

What is social trait ?
FORTE MOFILBED QOTTERD 7

What is employee discipline ?
e0C3R, eNTY SR DOTITERD ?
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7. What is in-basket exercise ?
‘&6‘%39%&3‘ 2380338 DOTTER ?

8. List the need for HRD.
BRIB BOTZRY eﬂapq;)@poda SNZ TR S9%.

9. What is quality work life ?
ROESRIEIT OB 3B DOTTERD ?

10. What s counselling ?
STRBREREET 0TV ?

11. What is labour turnover ?
DA e;a%dé Q0TBEI?

12. Expand KAIZEN.
KAIZEN &501.




