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Credit Based VI Semester B.A. (HRD) Examination, April/May 2014
(2013-14 Batch) (New Syllabus)
TRENDS IN HUMAN RESOURCE DEVELOPMENT

SRss zdoaauio 'mpq,%wa zgsmm:

Time : 3 Hours Max. Marks : 120

Instruction : A single answer booklet containing 40 pages will be issued.
No additional sheets will be issued.

SECTION-A (20x3=60)
NTPN— D

I. Answer the following questions :

BINS FIv) wugdro:
1) Explain the causes and consequences of Absenteeism.
1} C0E0 0800 S0 Tone TBOFITNTR IOR.

OR/egs»
Explain the Quality Work Life Approaches.
e SR 23eaaes :oqudrg QEOR:.
2) Describe the components and implementation of TQM.
TQMS e3snsd Tone em@gmmm.

OR/egso
What are the need for HRD ? Explain its problems in India.
TS BODIRE e:azpa;c‘%os; SRENID ? T3 T3 BROTITORR) DSOR.
3) Explain the difference between HRD and HRM.
BVWER ROTIRE ASF B TR BT #oau’d.rio eszpwdcga RIS d”,aa{ﬁdafgt QNROR.
OR/egse

Describe social, unsocial and antisocial traits.
RRRT, LITTNLT TN WTNLE QBRED 3 seﬁ#a@pd&k.
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SECTION-B
-0

Il. Answer any six:

BRFYTTR YT, SVS0R:

1) Explain the importance of employee counselling.
eozdReNn SHRRRSRIID RT3, T3, SBOR.

2) Describe the methods of executive development.
FOODF NeIF BT ezpagq)eja DOBIS), D[OA.

3) Explain the functions of HRD.
BRI ROTIRY ezpagago:b FORF TR, DT

4) Describe the conditions for successful QWL.
0303, TEREOY, 3% BeIS3 %aﬁéﬁe.*zgt NSO

5) Write a note on Benchmarking.
RRSTORT Wi LT 200200.

6) Explain the principles of employee discipline.
F283 33T B NP QO

7) Analyse Stogdills theory of leadership.
RN OB, AT 0ZB3), eS0R

8) Explain the causes for labour turnover.
Fo20F 33 COCD TTLANTR, DOR.

SECTION-C
QPINn—- 2

Answer any four:
CINRTHTCR IO, V0N
1) What is organisation of executive development ?
O R BT eazpdg_)t%oda RT3 DOV ?
2) Write a note on JIT.
JITS 2rf e85 W30AD.
3) Whatis framing knowledge strategies.
R FI0Y BRIB 208330 ?
4) List out the approaches to QWL.
et $oR 2eSIT DPOINTR T, DRR.

(6x6=36)

(4x3=12)
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5) Qiﬁerenﬁate between traditional and modern approach to HRD.
R RORIRY ezpa’g,c?aoda :Doaémoo:ﬁ TR BTN DRI I EOAY a%:«saﬁﬂ@ ?
6) State the essentials of grievance
3003803 BRT3 eﬂﬁ:-ﬂdﬁ@?g P2
SECTION-D
2n-8

(1x12=12)

V. Answerthe following :
ZENSINI LUBORO:
1) Expand Kaizan.
Kaizan QR0

2) Whatis quality work life ?
roessdun 253 2SS Qo0 ?

3) Mention the personal problems of employees.
0T R,eNC Fods BROR TR 3R

4) Whatis TQM ?
TQM 200807

5) Whatis |abour turnover ?
w2 o0F 3 300 2080 ?

) Define knowledge.
BRI '
7) Mention the importance of knowledge management.
v RF DR BEHOD SB[ ?
g8) Whatis role play ?
TR Q0T ?
g) Statethe need for executive development.
503 NeOF BT e QO eﬁ:%aﬂa’% SO
10) Whatis employee counselling ?
iR EN e;sa_:meiraezﬁﬁ DO ? -
11) Listout the qualities of HR Manager. £
SRIR ROTSRY 20500 3B BRI, 39
12) Whatis grievance ?
20T8R03 SoTBED 7



