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CORPORATE COMMUNICATIONS AND PUBLIC RELATIONS

Time : 3 Hours Max. Marks : 120

Instructions : 1) A single answer booklet containing 40 pages will be
issued
2) No additional sheets will be issued.

SECTION-A
Ativpot e e

Answer the following : (20x3=60)
83 BINIPYNI), VB0 -

1. Explain various theories of communication.
ROBBIT G %m@oéﬁ%’fﬁa QSO
OR/eg=»

Explain the various tools of public relations.
o TRFHIB AOLOTE DG DFINGR, DTOR.

2. Explain the barriers of communication and measures to overcome these

barriers.
RORBIB @tﬁ:«idﬁ#@t QIO TOTWR eﬁ@ﬁ@’d& QOB gdoﬁ%'laigt SR

OR/&8w»

Explain the functions of public relations.
TWF VT ROWOPT %‘aodarﬁ%#aigt QTOX.

P.T.O.
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3.

Briefly explain aspects of crisis management.
By VTS 03ReRF0R DG LoBNYR) WodZamoN DTOR.

OR/egm
Define business letters. Explain the structure or parts of a business letter.
aa;aﬁamd m’gﬁomgt )T, QBT FoTL3S e zpaﬁn’emgl QTOR.

SECTION -B
TN —W

Answer any six of the following : (6x6=36)
83 BINTYNYS, e300 TINort eugoR :

1.

Explain the process of communication.

RODBEE T30 QSO

Explain the objectives of communication.
pilenssaiag wcﬂga’ﬁ%ﬁl QWO

What is corporate identity ? Explain its components.
:raoaé_? NOBR 0WBE0 ? Am0 zoaaaé am’ﬁ#sgt QTOR.

Differentiate between oral and written communication.
=7PDF d;ﬁ_g ODNT FonDID %@ﬁﬁ#@t SPR. A

. What are the elements of body language ?

30NT LT 20370 IR ?

Draft an appointment letter to Ms. Roopa , Manipal, Intimating her appointment
as Public relation officer and the terms of appointment.

8,63308 B, T, BETOM oI WRAT FooE RFO aacéﬁ TOWTINRROS RAWR
TN T30 ACINTRBENT), 8003B 2,003 TFT TOBR, LITO0.

Explain the functions of corporate communication.
z:aoag ROWHIT @odarﬁ@da DIOR.

What are the objectives of feedback ?
g&gdd wq)eefﬁvaaj@ 2
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SECTION-C
TN = 2

Answer any four of the following : (3x4=12)
33 INTIFYNFEY CINFYTRTER TV, CUBOR ©

1. Write a note on sign language.
Rogeg s> Wil SostoRNlelevbiel

2. Explain the grapevine communication.
R T ROBBIDR, DOR.

3. What are the objectives of management reports?
FAv T staon RV el Aleve) wgwm@@ ?

4. Explain the scope of PR campaigns.
PR ©23000 e, Q03053, OO

5. Write a note on persuasion.
T ORAFO0 BoOZBS L5TES WD,

6. Write a note on corporate philanthrophy.
ROOXT SRedRmETn Wi £3TEs LTC200.

SECTION-D
-8

Answer the following questions : (1x12=12)
33 BINSYNI) GUBOR :

1. What is public accountability ?
TR LB BREBMOT 0BT ?

2. What is upward communication ?
Boeeys) RoTBS 2owTed 7

3. What is mass communication ?
TRNT FoRDN N0TTER ?
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4.

10.

i 8

T2.

What is status enquiry letter ?
903K NPT T ROTTEO ?

What is corporate image ?
FORT WD DOV ?

Mention any two channels of communication.

BORBIE IR TOTTR DORD eLANTI), PR

What is Resume ?
6’5’%5153‘ D0TBER0 ?

What is communication strategy ?
RoRB 30Z 00T 0mTER ?

What is post scripts ?
Cylag Mool QOTTER ?
Define public relation.
R LAT FOUOGRI AW

What is internet ?
30ZeTOF O 0TTERD ?

What is intra-personal communication ?
T 303N RoRBS 0TTe0?

AR 0 O 0
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