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Credit Based | Semester B.A. (HRD) Degree Examination, Nov./Dec. 2018
(Common to All Batches)
INDIVIDUAL DEVELOPMENT

Time : 3 Hours Max. Marks : 100

Note : A single answer booklet containing 40 pages will be issued.
No additional sheets will be issued.
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SECTION — A (15 Marks each) (15%3=45)
QRN — R

I. Answer the following :
FINSRNTIY, eUZDRD !
1) What are the qualities required when communicéting with a customer ?
n_a)sﬁ&aoaﬁ BoRBR BRETON LeFINT mocangesd ?

OR/s@=»

Explain the factors which promote good working relationships.
U Ed.rasehﬁ ROWOGBIY cﬁdzsﬁfa@maﬁ ©BOSNITY QHWOXD.
. 2) Explain the causes and effects of stress.
WBTE FTeINE ToNR TOTRWONTIY DWORD.

OR/egs»

Explain the steps in the process of attitude improvement.
RN, Igedriod ,8,030030 BOINFRY, TWORD.
3) How can self-esteem be increased and preserved ?
:55—@3‘-’@%03333:& Zen ﬁzswﬁua@‘azﬂo ToMR m‘odiﬁwaﬁ’am 2
OR/ugwm

Explain the types and barriers to communication.
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SECTION — B (5 Marks each) ' (5%6=30)
RN — W
Il. Answer any six :
ST SUBOND :
1) Explain the types of conflicts.
PRFBOD aqsm;s% RWO0.

2) How to avoide negative attitude ?
Y R0 e) 8 03T Tert A0S TWIOW ?

3) Explain self regulation of emotions.

VT ENT BRODOZ, €933, WIBOAD. ®
4) Explain the sources of self motivation.

R -3, e0m0od TOINTI) WTOAD.
5) Explain value added qualities to work with others.

[BTT 23 FOX RRBOTN WeToros P, B[OFS OEanesy, WEOA0.

6) Write a note on time management.
R0k VEFBROD OV 5T £9 WICWD.

7) Explain external motivation.
WETOF QD T, TR, DTORD.

8) Write a note on communication model. .
RORBIT BRTOOD 82030 WBOWD.
SECTION - C (3 Marks each) (3x5=15) @
-

IIl. Answer any five :
TR, YV
1) What are stress signals ?
WIBE WHNORD) ?
2) How to educate customers ?
Mo, BTTY, S BT N Wit BeR 7
3) Mention 3 types of values.
3 0T ajaoaneé?% WBOWD.

4) Write a note on sense of humor.
DR, B2 030 B0 WM.
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5) Mention 3 styles of leadership.
TODTST BT 3 Onesy, 2800,

6) How to develop positive attitude ?
FFE wodeess,d ods) BFRE wit Fert 2

7) Mention the sources of motivation.
3, e0RBOD BRONTIT) ?

SECTION-D (1x10=10)
-3

IV. Answer the following :
FINIYNI), evZdR0

1) What is stress ?
WS R 0TTERD 2

2) What is emotion ?
emzfgaeﬁ Q0TTEI ?

3) What is Internal Motivation ?
0BT &0 D0TTED 7

4) Who is mentor ?
ROBMOTI0TTITL ? .

5) What is communication ?
ROBT/N NOWBeR ?

6) What is conflict ?
PRFB 0BT ?

7) Expand 1Q and EQ.
R, BT VTR, WFORD.

8) What is self control ?
R =-003003,£9 0T 2
]

9) Define attitude.
Bodees, Q3O 539,802, QR

10) What is empathy ?

SRS T3 20TV ?




