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Human Resource Management — lli
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SECTION — A
N — D
Answer any four from the following questions. (4x6=24)

O3RNV THTCR T, c,—-;ejﬁt;ﬁ Spcleliol

1. Explain the features of 'Z theory.
Z hm@céd OBEINIS), 2TORD.

2. Write a note on job enlargement.
FORE FODF WRTHAD iy £3368 LT,

3. What are the components of human capital ?
SN WOBEER LI ?

4. Give the meaning and elements of knowledge management.
o) 5 agsdm@ab’éwa BRF R 03NN ?

5. Write a note on team building.
B0z TeoD i} 83368 WSRO0

6. What is Business Process Outsourcing ?
a:’%aﬁmo’ Bg,08000 Glolel oty QOTBEI ?

P.T.O.
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SECTION -B
T — O

Answer any four questions. : (4x12=48)
IRFTTCR TR, BINOR LVBORO.

7. What is meant by job satisfaction ? Explain the factors determining job satisfaction.
TR en ROZ R 0TIV 7 VTR, EN #o%@oda&q NP ORI Eﬁoeﬁr{eﬁdg‘ NTORD.

8. What is organisational development ? Explain the steps involved in organisational
development.

Rodoh SRFOBRRE 20T 2 FoFOLR) SUF HBARTEY, SRRORIDTE 23
Ro3reomD ?

9. Explain the various safety measures provided under Factories Act, 1948.
FOFS 503),194889 0 DTR TEFE FRNTR), DFORD.

10. What is human resource accounting ? Explain the advantages and disadvantages.
TRTES FoTIRY &0, 80D 0TTERD ? VW3 TSR BTN =0BY ST ET/NTS),
DTWORD.

11. What do you mean by job enrichment ? Explain the techniques of job .
enrichment.

ORI BRYBRAVRIF T 0BT ? BET ST FOX0.

12. Define motivation. Explain the importance of motivation.
Teomon 39,88 e, T3 TWTVDIONTY VTORD.

SECTION - C
R — &

Answer any two questions. (2x24=48)
OSRR)TOTTR AT @%ﬁ@ﬁ SUZORD.

13. Compare and contrast Maslow’s need hierarchy theory and Herzberg’s two
factor theory of motivation.

BRARITRC tIeRE BOIMY AT TR TeTFFUNFOR0 DR ©03NY Feomo
AT S0 TWRED.
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14. What do you mean by work place stress ? What are the causes ? Suggest

measures to overcome stress. |
mo&r#&# W3R OV ? AT, FTLAND AN ? BB QOB FrRY WRTHT
gmﬁe@ QTOXD. '

15. What are the causes of industrial accidents ? Suggest measures to prevent

16.

industrial accidents.
3o ORHREAYR TV CIRFR) ? ARNI SAENLILO e weT BRNIR),
R0,

Describe the emerging issues and challenges in human resource management
with special reference to India.

2080 FSoD &ISCDY, BRTF ROTIRY QS BRODG, Ford 2T FeF, T
FVD) wﬁ#@t QNRORD. |




