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Credit Based VI Semester B.A. (HRD) Degree Examination, April/May 2018
. (Common to All Batches)
TRENDS IN HUMAN RESOURCE DEVELOPMENT

Time : 3 Hours Max. Marks : 120

Instruction : A single answer booklet containing 40 pages will be issued.
' , No additional answer booklet issued.
SECTION — A/Str - &
I. Answer the following: ' ‘ (3%x20=60)
FINIZNIS wvgoR :

1) Explain the problems of HRD.
PAVDIIOM ﬁoﬁ&ﬁ%@ 2% D0 ARORNGR DSOA.
() ) o

OR/egw

Explain the different types of traits with example.
MU DG WANYRY, YT &3 ITOR.

2) Explain the various methods of executive development.
' FIODF A BT cﬂap%%ojo AL amdﬁva’% DTOR.

OR/egm

Explain the measures to control Iabbur turnover.
FDF @?%déwazdi 3&37&&&& LIRORORLICTT _@aﬁar@d& DWOR.

3) Describe the conditions and approaches of QWL.
meaabé&d FUR BeRNT E\é}éﬁé TONR @mdﬁ#z&g{ QTOR.

OR/eg=»

Explain the components and implementation of TQM.
TQMS 87 Tone SRMTTI), DF0R.

P.T.O.
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SECTION — B/aynrt -

Il. Answer any six :
OIRTYTRTC YT VGO :

1) Explain the causes of labour turnover.
TWF T LRTI0D 20RO

2) Write a note on JIT.
JIT o Wi 833369 WTBQ00.

3) Explain the defects of trait theory.'
peholdi £003 %m@o:-ﬂd@md)d BReRENTR) DTOA.

4) Differentiate between HRD and HRM.
BRST ROTIQY 2RO Torn BRTR ROTIRY

5) Explain the forms of knowledge organisation.

) ,55 FoodnexIod draaﬁﬁeiﬁi D3O

6) Explain grievance procedure.
B0R0ERT30D §.a$3r<%ﬁ§i DROR.

7) Explain the consequences of absenteeism.
RO BTODFOD TOFIRONI E9A.

8) Explain the principles of employee discipline.

§rom B33 IR S92,

SECTION — C/oer - &

lll. Answer any four :
BN, TOYT, YUZ0R:

1) What is the role of HR manager ?
RIS BOVIRY LHTOOD T ?

2) Write a note on Benchmarking.
RNIBORT WoeeS £3Te9 LS.

3) List the needs for HRD in India.

03RO RRRE RTIRY BB BTignY 30

R B
)

(6x6=36)

) NTFBHBOD da‘aa’ﬁ@ab DFOR.

(4x3=12)

;m
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4) What are the strategies of knowledge managemelnt ¥
=3 IR BRod FFHRID ?

5) State the principles of QWL.
Aypamoiadd SuR eSS YAV A

-

&) Differentiate between traditional and modemn approach to HRD. :
Sxas TSRO SPofaless oD TROE BNR ST DTOING dassaézﬂa":eab 9

-

SECTION —Diagmni- &8
V. Answer the following : (12x1=12)
é#hdaﬁr(dag VB0 :

1) What is promotion ?
RowR DoBTER ?

2) What is social trait ?
TRRIEE ROIUEE SOTTED?
3) What is exit interview 7
200 BoRTF S L0T0E0 ?
4) Expand KAIZON.
. KAIZON 503
5) What is counselling ? .
SRR 2003 ? ' i
6) What s Benchmarking ?
InNIR0R 0BT ? :
7) State the effects of drug abuse.
RRTT dzs;'a"Sd ZomeRondR) S9R.
' 8) What is Quality of work life ?
oeeedRm 2o 23633I DOTITE0 7

9) What is labour turnover ?
TROF Y BATS 20TBER ?

10) Who developed the trait theory of Ieadérship ?
plevec gehoial %m@oéda’% gémmcﬁddo 03330 ?
11) Define TQM. ‘
TQME) 3,509,0A.
12) What is knowledge management ?
> ok DR BT POTTER ?
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