0 Sed HRDHRC 256

Credit Based IV Semester B.A. (HRD) Degree Examination, ApriIIMay 2018
(Common to All Batches)
EMPLOYEE RELATIONS

Time : 3 Hours Max. Marks : 100

Instruction : A single answer booklet containing 40 pages will be issued.
No additional sheets will be issued.

‘ ~ SECTION - A (15x3=45)

RN — D

~ Answer the following :
FFNT T,I NYR, VZ0R0 :
% 3 -

1. Evaluate the process and conditions for the success of collective bargaining.
TR PTDR0I OB F,8,030ne TF JWOFENTRY, SR, ¢30R.
OR/eg= ‘

What is industrial relations ? Identify the approaches to industrial relations.
caplelD) RowoRNFoTTesd ? §MedT FOWORNE TO0TINTOEI DT T RBREINIIY

° oS,

2. Explain the functions and problems of trade unions.
FOROF B ROPEIING Fo0NF ML Tonw BRNYNTOW mowcﬁﬁf#(ﬁ% WWORD.

OR/eze

What is wage and salary administration ? Analyse the factors influencing wage
and salary structure.

300 ) FeBT ARFHFE 20T ? RO B FeSIT T Foed T L e
SOBNFTY, DF R
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3. What do you mean by industrial disputes ? Evaluate its causes and effects.

§ 0% DT 20T ? AT TV T TOFTONT PG, €503,
OR/esg= :

What is workers participat'ion in management ? Explain the objectives and
types of workers participation in management.

0T ATFBHBOG, FIAFFT TONTERONE QOTTED ? VBB, FoQFET
PN ERONTOD ema;wmfo CNSY é’az;ﬁrfem.; W=OA. | :

SECTION - B (5x6=30)
SR — W

Answer any six of the following :
PN & B3 Nert LvgoRo

¥

Write any five objectives of collective bargaining.
TOTARET 1PF/0D odm@wacﬁd_ra 5 emcrga eeﬁrie;ag{ WB000.

Explain the concepts of industrial and human relations.
g m0% Tone BRI T0woRs mbﬁ%ﬁmQ WORD.

What are the objectives of industrial relations ?
fanleln RowWoRT TSR IR ?

What is flexi time ? Explain the benefits of flexi time for employees.
R0 0tBesd 2 i Rebdobaod VTR, NSRS T oSReIRY 0%

Explain Minimum Wages Act, 1948.
1948 3 823 ez B0y by Q08

What are the different types of discipline' ? _
BAT NG APNTITYE) 2

Explain the concept of work life balance.
FOR-22eTT FB3RewT waﬁciéodoasg{ NTORD.

What are the different types of employee grievance ?
erud.ra?jeﬁ OBTOT ANG VPN 2
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SECTION-C
e — A

Answer any five of the following :
BTN 20w &, NS LVZORD !

i

What are the principles of trade union-?
FOF T ToPEIJoD 3] nYed ?

Write the evaluation of workers participation in management.

DRFERECDG, FROFFT PONBLRONE TR, TRTWIT B0 20BOWD.

What are the three objectives of trade union ? '
FoROF T KOFPEITO TARTO emz:§’3 e3nToRR) ?

Write any three principles for maintenance of discipline.
&ITY TOORT FoRTd BBNFIY WB0WD.

What are the different types of grievances ?

SBTOT ANG IFRPRR) 7

Write a note on quality circles.
geleneikle B33 I} &3 69 WBCD.

What are the three causes of indiscipline ?
7 TORTY FITEINTERD ?

SECTION-D
amr{_— 8

Answer.the following :
FINIJYNTISy w00

1.

Write 2 examples for non-monetary benefits to the employees.
| 5250780 BEITIREST T, 03RRTE HOR YUTFTE el

What is collective bargaining ?
TRRET 1 P50 D0TTER 7

Write the names of any two trade unions. .
CIRTYTIETR HTR FoRFE FoPLICITY FIORO.
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What is the importance of employee relations in an organisation ?

RO O0Q, Bim, eNT ToWOHH 02,3080, 3 O 2

Write the meaning of arbitration.
SO, 03T SF LSO,

What is Kaizen ?
%::?ﬁ ROTITEI) ?

What do you mean by intrapreneurship ?
B0, &, DONT*E° 0B ?-

Write any two causes for joining trade union.
§To0% FHogpSodR) FeTe0 FOR FTENTRY WIWH.

Write an example for global exposure.
WNET LWHIT W TR YVTTTE 3RR.

What do you mean by fair wagés ?
2, 0DCI0E B8R D0TTERD ?




